I%?%‘a Nottinghamshire
i 1 County Council

You said, We did

This easy read document tells you about
k S how to give us thoughts and comments

about the SEND local offer.

How do | tell you what | think?

You can visit our website.

HY&S
[ wo Answer questions by filling in the survey,
[ poretinow click on the “Feedback” tab.

Email us: local.offer@nottscc.gov.uk

Join the Nottingham Parent / Carer Forum

meetings in your local area.

If you are a young person, you can join the
1 i Nottinghamshire Pioneers Youth forum.
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http://www.nottinghamshire.sendlocaloffer.org.uk/
https://consult.nottinghamshire.gov.uk/children-and-families-services/13bcb264/
mailto:local.offer@nottscc.gov.uk
https://nottspcf.org/

Email:

countywide.youthservice@nottscc.gov.uk

°

You can read what other people have said,
@ and what we did about it, on the “You said,
| We did” page on our website.

&

Where can | get support?
? You can get help finding information from:
~= "
e County Council libraries
3¢ Inspire Telephone: 01623 677200

Szi e Contact our Customer Service Team
@ e People who support and help you

Customer Service Centre

Our Customer Service Centre can answer
é E_) | S most of your questions and help with
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mailto:countywide.youthservice@nottscc.gov.uk
https://www.nottshelpyourself.org.uk/kb5/nottinghamshire/directory/site.page?id=Fgfhl0_MuxA
https://www.nottshelpyourself.org.uk/kb5/nottinghamshire/directory/site.page?id=Fgfhl0_MuxA
https://www.inspireculture.org.uk/

information and form filling.

There are several ways to contact them,

including:

Web: Use our online contact form

4

\ Telephone: 0300 500 80 80

Q@ Relay UK Text Relay: 18001 0115 977 4050

People who have hearing or speech

difficulties and prefer to communicate via
text can use the Text Relay service through

the Relay UK app.

¢ SignVideo Sign Video

People who use British Sign Language to

communicate can use the SignVideo app to

speak with us.
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https://nottinghamshire.gov.uk/contactform
https://www.relayuk.bt.com/how-to-use-relay-uk/download-app.html
https://signvideo.co.uk/download/

Links in this document

SEND local offer website-

www.nottinghamshire.sendlocaloffer.org.uk

Online “Feedback” form
consult.nottinghamshire.gov.uk/children-and-families-
services/13bcb264

Nottingham Parent / Carer Forum

nottspcf.org

You said, We did webpage
www.nottshelpyourself.org.uk/kb5/nottinghamshire/directory/site.page
?id=Fgfhl0_MuxA

County Council libraries

www.inspireculture.org.uk

Nottinghamshire County Council — contact us form

nottinghamshire.gov.uk/contactform

Relay UK app

relayuk.bt.com/how-to-use-relay-uk/download-app.html
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SignVideo app

signvideo.co.uk/download

For plain English web page version of this information, go to:

Nottshelpyourself | You said, We did (SEND)

www.nottshelpyourself.org.uk/kb5/nottinghamshire/directory/site.page
?id=Fgfhl0_MuxA

This easy read was first published October 2022

This information was last updated 29/04/2025.
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