Big Conversation held in Newark

During September 2025, Adult Social Care held a series of Big Conversation listening events across the County. People and Carers were invited along to have a conversation with us, to share with us what they think about the way we do social care and their wishes for the future.  

This graphic is a visual description of the listening we heard at the session in Newark. 

Your thoughts and views of the way we do social care currently in Newark

[bookmark: _Hlk218696343]What works well:
Professional staff and service
· Feeling Supported
· Feeling safe
· Staff who use British Sign Language
· Reliable staff and equipment
· Having our needs met
· They considered and met our needs efficiently (About Balderton Hospital)
Communication
· Easy read
· Follow up
Day opportunities 
It is great to see you all here, these is so much more to do – Our Voice strategic Co-production Group
What doesn’t work well:
Communication
· Understand how poor services impact us; lack of communication between health, social care and equipment services
· For example: 
· “My son’s strap is broken , and they have been 4 times to photograph it”
· “Returning a “fixed” wheelchair that is broken”
· “I am stuck in bed without my chair for 3 days, wheelchair services are not reactive enough”
· Lack of independent complaint system!
Support
· It doesn’t take into account families with multiple support needs
· I am worried about changes to benefits, and changes for services
· Staff changes can be stressful
· Lack of access to and entitlement to short breaks including at weekends
· Some care staff controlling 
Feeling safe
· Housing in places that do not feel safe!
Is the Local Account just a marketing exercise?
Wishes for the future:
Communication and language
· Answer my email
· No jargon
· Provide information in ways that work for each of us
· Listen to us 
Staff
· Need to be person-centred and well trained
Support
· Early and prevenative work is urgently needed for people with dementia
· We are getting older, need more help ! Now!
· We want to live brilliant lives – get our support right!
· Better support in rural areas please
· A clear system needed which quickly highights our needs…. Colour coding? Traffic light system?
· Know and help us to exercise our Rights!
· Funding made available to set up coffee morning to reduce isolation in the deaf community
· Meet carers needs now
· Aim Higher
· Work together  
· Make everything accessible
· Some effective processes
· We need to pay our carers more!




