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1. [bookmark: _Toc400366864]What the Appointee and Deputyship Team does

Appointee and Deputyship Team offers support to people who cannot manage their own finances, where alternatives cannot be found. 

Support is available only to people who lack capacity to manage their money and a Mental Capacity Assessment has been completed and added to Mosaic. 

The Appointee and Deputyship Team offer Appointeeship or Deputyship (via the Court of Protection) for people who are in residential care or living in the community. 


2. [bookmark: _Toc400366865]Appointeeship - what is it?

Appointeeship is where the Corporate Director of Adult Social Care and Health acts for a person, by collecting their state benefits, maximising benefit income, making payments from these monies for accommodation charges, personal allowance or other items considered to be in the person’s best interests. The Appointee and Deputyship Team works on behalf of the Corporate Director to do this. 

Appointees can manage only the money the person receives from benefits, and in some cases from private pensions. The person may have a small amount of savings or other sources of income which we cannot control, usually from a private pension company.

[bookmark: OLE_LINK1][bookmark: OLE_LINK2]The Appointeeship is granted by the Department for Work & Pensions.



3. [bookmark: _Toc400366866]Who can have an Appointee?

Appointeeship can be granted for people in long term residential care or for people living in the community – including Shared Lives accommodation. It can also be granted regardless of who is funding the person’s care, whether that be the NHS, Nottinghamshire County Council or if the person is a self-funder.

There must be evidence that the person lacks capacity to manage their money – either from a medical professional or a Mental Capacity Assessment carried out by a social care worker.

The Council will only apply for Appointeeship in the following situations:

· The person has been assessed by a social worker to lack capacity to manage their finances and there is no one willing or able to take on the role. (This must be fully investigated and considered before making a referral, including speaking to the person’s family members)
· There are allegations of financial abuse (with or without a safeguarding referral being made)
· A request is made by the Council’s Debt Recovery Team due to unpaid care charges
· The person has only state benefits, little or no other income, savings or assets 

There must be a mechanism in place whereby the person can access money, such as support to go to a cash machine from family members, support providers or their social care worker.

Once the Corporate Director has been made Appointee, the Appointee and Deputyship Team will have a clear picture of a person’s income and apply to have any other sources of income redirected. If a relative wants to maintain administration of additional income from private pensions, then the Council will not act in any capacity for the person and will hand over full responsibility for all the finances to the relative.

Where the person lives in the community, support must be in place to assist with the payment of household bills. The Appointee and Deputyship Team will budget the money but is not able to make payments other than payments to Nottinghamshire County Council for care charges.



4. [bookmark: _Toc400366867][bookmark: OLE_LINK7][bookmark: OLE_LINK8]How to refer someone for Appointeeship

A Mental Capacity Assessment must be completed in all cases either by the social care worker or by a medical professional, to confirm that the person lacks capacity to manage their own finances, this should be added to Mosaic in the form of a Mental Capacity Record for finances.

The Appointeeship and Deputyship referral form should then be completed on Mosaic. Please ensure you answer all questions on the form to the best of your knowledge, failure to do so may result in a delay to the process, whilst those answers are sought. If you are unsure whether a Deputy or Appointee is required, please contact the team.



5. [bookmark: _Toc400366868]Timescales

On average the process to seek approval from the DWP of an appointeeship takes 8 – 10 weeks, but redirection of private pensions can take a number of months depending on the pension provider.

6. [bookmark: _Toc400366869]Charge

From April 2026 a charge of £61 per month will be made where a person has in excess of £1,000 of savings. There is also an annual banking charge of £6 per account.  

7. [bookmark: _Toc400366870]Deputyship - what is it?

The Corporate Director of Adult Social Care and Health can act as Deputy for a person who lacks mental capacity in respect of their Property and Affairs.  This power is granted by the Court of Protection (COP). The Appointee and Deputyship team then manages the Deputyship on behalf of the Corporate Director.

Deputyship cases are allocated to individual Deputyship Officers. Deputyship Officers must be involved with all financial decisions on behalf of the person, and as such, get to know the person well.

Deputyship is usually required where there is significant savings, investments or property ownership.

8. [bookmark: _Toc400366871]Who can have a Deputy?

Deputyship can be granted for people in long term residential care or for people living in the community – including Shared Lives accommodation. It can also be granted regardless of who is funding the person’s care, whether that be the NHS, Nottinghamshire County Council or if the person is a self-funder. 

     Situations where deputyship may be required include:

· The person has been assessed by a social worker to lack capacity to manage their finances and there is no one willing or able to take on the role. (This must be fully investigated and considered before making a referral, including speaking to the person’s family members)
· There are allegations of financial abuse (with or without a safeguarding referral being made)
· If the Court of Protection discharge a previous Deputy or Attorney and appoint Nottinghamshire County Council
· A request is made by the Council’s Debt Recovery Team due to unpaid care charges
· If the person has savings or assets which they lack capacity to manage

We will not look at act for someone who has capacity to manage their own finances. People who have relatives should be encouraged to make the application themselves. The Appointee and Deputyship Team will refer appropriate cases, usually where the person has significant assets, to a solicitor on its panel, who will make the application and the Council. The team cease to be involved once they have been granted an order.

Where the Appointee and Deputyship Team makes the COP application, once appointed, the Team will manage the person’s finances and property in consultation with the person and any other interested parties in line with the Mental Capacity Act, and the terms of the Court Order made.  

There must be in place a mechanism whereby the person can access money, such as support to go to a cash machine from family members, support providers or social care worker.

9. [bookmark: _Toc400366872]How to make a referral for a Deputy

A Mental Capacity Assessment must be completed in all cases either by the social care worker or by a medical professional, to confirm that the person lacks capacity to manage their own finances, this should be added to Mosaic in the form of a Mental Capacity Record for finances.

The Appointeeship and Deputyship referral form should then be completed on Mosaic. Please ensure you answer all questions on the form to the best of your knowledge, failure to do so may result in a delay to the process, whilst those answers are sought. If you are unsure whether a Deputy or Appointee is required, please contact the team.

Once the referral has been accepted, the Appointee and Deputyship Team will send the Court of Protection 3 form out to the referring social care worker. This is the court’s capacity assessment form and needs to be completed by the worker with the same details as the original capacity assessment, but has to be in the format used by the court. 

10. [bookmark: _Toc400366873]Timescales

The process to set up Deputyship can take several months, but this is dependent on the contents of the order and whether the person or any interested parties object to the proceedings.

11. [bookmark: _Toc400366874]Charges

The Council makes the following charges for the Deputyship service, to be paid from the person’s money. Charges are set by the COP. 

	
Fee Type
	Amount from April 2026

	Work up to date of Order
	£944

	Annual Management Fee (due on 1st anniversary of Order)
	£982

	Annual Management Fee (due on 2nd anniversary of Order and on every subsequent anniversary)
	£824

	Property Management Fee, due for each property rented or owned, payable on each anniversary of the Court Order and on sale of property or at end of tenancy.
	£380

	Annual Report Fee, due on submission of report to OPG
	£274

	Tax Return Fee (for simple return)
	£89

	Travel Costs per hour
	£51

	Winding up Fee*
	£375

	Annual banking charge per account* 
	£6


* Fee set by Nottinghamshire County Council

Where a person has less than £20,300 in assets, then the Annual Management Fees are replaced by a 3.5% charge on assets.


12. [bookmark: _Toc400366880]Contact Details

Appointee and Deputyship Team Client Finance Team:  0115 977 3295
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