Big Conversation held in Ashfield 

During September 2025, Adult Social Care held a series of Big Conversation listening events across the County. People and Carers were invited along to have a conversation with us, to share with us what they think about the way we do social care and their wishes for the future.  

This graphic is a visual description of the listening we heard at the session in Ashfield. 

Your thoughts and views of the way we do social care currently in Ashfield 

What works well:

Now I get terrific care, the last time I had a fall I was back in my chair with a hot drink 10 minutes later! Thanks!

The App Cera
· Notification of any changes. 
· The app gives me peace of mind – I know exactly when carers will be with mum.

Having carers and peer support
· The carers are nice and friendly
· Friends from the church helped me move out of a bad home

We love it when staff have B.S.L. skills. Train Everyone!

Cody (Assistance doggy): We’ve found our forever home!

Customer Service Centre

Small Care homes and good food!

Activities or events
· Mansfield Coffee mornings 
· Hucknall Hope Lea Project
· Hucknall Boogie Nights

What doesn’t work well:

· Why put me in a flat?
· Undignified and not treated well
· Felt I was not taken seriously 
· High charges
· Everyone else had dementia
· Poor Wheelchair access
· Waiting for a vacancy
· I felt cheated
· I couldn’t get out fast enough!
· I have Downs Syndrome, why do you need to check?
· Know about mental health
· Power should stop controlling!
 
Care and support
· Sometimes the carers come too late – 10:30pm! Or their visits are too close together
· I once waited 11 hours on my own
· Changes are stressful and unsettling
· Not enough notice for respite / short breaks. We need time to plan

Communication and language
· We have good communication within our community, but the council could do a better job when it comes to communication! (especially before and during discharge)
· Inconsistency
· Assessment too rigid. Lose the corporate language. 
· Losing the personal touch
· Signposting needed for deaf people! 

Wishes for the future:

Listen to people
· Young people have opinions; we should be listened to! 
· Critical thinking
· Spend time with us so you know us!
· Trust us: We know what is needed
· See us as a couple, respect us

Invest in training
· Induction and valuing of our brilliant care and day service workforce!

Better support
· Better support for Ex – servicemen
· We want common sense solutions!
· Whole family support needed
· Equity between Self-funders and others
· Make sure people feel safe, adapt services and support until we feel safe!
