West Bridgford
on street parking
review

4 December 2023 to
22 January 2024
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Residents, commuters,

businesses, shoppers - . s
we want to hear your views INFORMATION

@/ nottinghamshire.gov.uk/wbparkingreview




YOUR VIEWS MATTER

Have you faced problems finding parking in
West Bridgford?We're interested in hearing
from residents,workers or frequent visitors to
the town. Are there any changes to on-street
parking that could make your experience
better?

The survey will run from Monday 4 December
2023 to Monday 22 January 2024

Why is this happening?

West Bridgford has a popular and diverse retail
centre and is close to most of the county’'s
major sporting destinations.

Consequently, it attracts millions of visitors
annually many of whom visit by car. We know
from feedback and detailed studies that parking
availability is reqularly raised as an issue.

Good access by all types of transport is crucial
to support a town centre and for many people
using a car is their main choice. To protect the
town's future and make sure everyone can
access it, the county council wants to know
about your parking experiences.

What can be done?

Short-stay parking is very important for local
businesses as it ensures a turnover of visitors
many of whom only need to stop for less than
an hour to access services.

West Bridgford has a mix of restrictions, and
some areas are completely unrestricted so
there are possible opportunities to increase the
available space. This could reduce congestion
from visitors circling and looking for spaces
which should improve air quality.

How can | have my say?

Your experiences with finding parking around
West Bridgford are important and they will
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help us decide if we should make changes to
the restrictions in future. We've put together
a questionnaire with some ideas on how to
create more on-street parking spaces.

Right now, we really want to know what
people think, especially those who might be
affected. The council will carefully listen to all
the responses before making any decisions.

On line survey

If you'd rather complete the survey online,
you can find it on our website:
nottinghamshire.gov.uk/wbparkingreview

There will also be a display of information at:
West Bridgford Library:

Bridgford Road, West Bridgford,
Nottingham, NG2 6AT

Mondays to Thursday 9am - 6pm,
Fridays 9am - 5pm,

Saturdays 9am - 4pm,

Sundays 1lam -3pm

If you would like help completing the survey,
you can also visit:

Rushcliffe Customer Hub:

Fountain Court, Gordon Road,

West Bridgford, NG2 5LN

Mondays and Thursdays 8.30am-5pm,
Fridays 8.30am-4.30pm

Cotgrave Hub:
Rivermead, Cotgrave, NG12 3UQ
Mondays 8.30am-5pm

East Leake Library:
Gotham Road, LE12 6JG.
Wednesdays 8.30am-12.30pm

Bingham Health Centre,
Newgate Street, NG13 8FD
Thursdays 9.30am-5pm
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INTRODUCTION

Please take the time to read the supporting information. Your input is crucial in helping us make
an informed decision. Please answer the following questions honestly and to the best of your
knowledge.

Thank you for taking the time to participate in this important consultation.

General information:

This information is only to help us prevent duplicate submissions — These sections will not be
reported and will be removed when the survey has been analysed.

What is your name?

m What is the first line of your address?

m What is your postcode?

m How did you find out about the consultation? (Select 1 - main reason)

[l Newspaper article [l Local councillor

[] Social media [1 Another way (please tell us where you saw this)
] West Bridgford Library

m Where else have you seen information about the consultation?
(Please choose any you have seen) Please select all that apply

[] Newspaper article [] Local councillor

[] Social media [1 Another way (please tell us where you saw this)
(] West Bridgford Library

Parking habits:

We're interested in how you use the town centre and how often.

m Do you currently use on-street parking in West Bridgford town centre?

(1 Yes
(1 No
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What is your main reason for visiting West Bridgford town centre?
(Select 1 - main reason)
Please select only one item

L] Work L] Ilive here

[l Shopping [l Sporting events

[] Food/drink [ 1 Another reason (please specify)

[0 Social events / entertainment
Do you visit West Bridgford town centre for other reasons?
(Tick as many as apply)

] Work ] |Ilive here

[ 1 Shopping [ ] Sporting events

[l Food/drink [] Another reason (please specify)

L[] Social events / entertainment

m How often do you park in West Bridgford? (Select 1)

(1 Daily 1 Weekly 0 Monthly ] Less than monthly

Do you prefer to park on street or in the car parks? (Select 1)

[] Onstreet [ Incar parks

Please explain your answer

Typically, when visiting; how long would you park for? (Select 1)

0-1 hours
1-2 hours
2-3 hours
3-4 hours
more than 4 hours

0o oot

12 Have you experienced any problems with finding a parking space
in West Bridgford?
L] Yes

[ No
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If you said yes, please choose the option that you experience most often
(Select 1)

No spaces so left town centre

No spaces so had to wait in a queue

No spaces so drove round town centre to find one

No free parking options so paid for a space

Parked further from town centre

Ogogoog

Another reason (please state)

Please add any comments on your difficulties with parking

Opinions on potential parking changes:
We are interested in your thoughts on this and would stress that no decisions have been made.

14 Do you agree with the idea of creating more parking opportunities
(freeing up existing spaces) on-street around West Bridgford?

[0 Yes [ No

15 Do you agree that more parking opportunities should reduce congestion
caused by drivers looking for parking spaces?

[1 Yes [J No

16 Do you agree that introducing a charge should increase the turnover of
vehicles parking and make more spaces available?

[1 Yes [ No

If a charge was to be introduced, where would you like to see any surplus
income allocated? (Please rank your preferences)

1 2 3 4
Highway maintenance O L] L] L]
Public transport L] L] [] L]
Cycling infrastructure O L] L] L]
Other town centre improvements L] L] L] L]

What other improvements would you like to see?
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LOCATIONS:

Please look at the maps of proposed locations and then select the areas you agree may benefit from
changes in parking restrictions.

18 Please tell us whether you agree or disagree with the locations proposed for
possible alterations to parking by ticking the boxes below

Agree  Disagree
Albert Road L]
Bridgford Road
Church Drive

Davies Road

Fox Road
Hound Road
Millicent Road
William Road

Oggoogogn
Oggoog

Do you have any comments about these roads and your choices?

m Are there any other locations that you think we could consider?

8 Highways and Transport Group - Parking Review Survey 2023



ACCESSIBILITY ISSUES:

We'd like to make sure any considerations around impairments and accessibility are addressed.

Do you have any concerns about the accessibility of parking for individuals
with disabilities or special needs?

[1 Yes
[1] No

If you said yes, please tell us about your concerns

Should there be more designated accessible parking spaces for Blue Badge
holders in West Bridgford?

(1 VYes
[l No

Please tell us why you responded in this way

ADDITIONAL COMMENTS

B Is there anything else you'd like to share regarding possible parking changes in
West Bridgford? Please use this space to let us know
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ABOUT YOU

The Council and partners are committed to ensuring that all of its services are delivered fairly
and in compliance with its public sector duties within the Equality Act 2010. The questions in
this section are voluntary but the more information you provide, then the more we can learn
about customers’ views of our services.

WHAT IS YOUR AGE? TICK ONE BOX ONLY

[0 Under 18 0 35-44 [0 65-74
[] 18-24 [] 45-54 L] 75+
0 25-34 0 55-64 [0 Prefer not to say

WHAT IS YOUR GENDER? TICK ONE BOX ONLY

[0 Male [0 Female

[0 Prefer not to say

[ 1 Prefer to self-describe (specify)

WHAT IS YOUR ETHNIC ORIGIN? TICK ONE BOX ONLY

[1 White - English/Welsh/Scottish/ [1 Asian/Asian British - Chinese
Northern Irish/British 0  Asian/Asian British - Any other Asian

[l White - Irish background (please state)

[0  White - Gypsy or Traveller

[1 White - any other background (please state)

Black/Black British

Black/Black British - African

0 oog

[l Mixed - Black Caribbean & White Black/Black British - Caribbean
[1 Mixed - Black African & White Black/Black British - Any other Black,
1 Mixed - Asian & White background (please state)
[l Mixed - any other mixed background
(please state)
L] Arab
[1 Any other ethnic group (please state)
[0 Asian/Asian British - Indian
[0  Asian/Asian British - Pakistani
[l Asian/Asian British - Bangladeshi [] Prefer not to say

DO YOU HAVE A LONG-TERM HEALTH NEED OR DISABILITY?
TICK ONE BOX ONLY

O Yes O No [0 Prefer not to say
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PLEASE SPECIFY WHAT ACCESS NEEDS YOU HAVE

0 Mobility ] Vision

[ Mental Health

0 Hearing

0 Learning

[0 Communication

[l Other (specify)

[1 Prefer not to say

WHAT IS YOUR CURRENT EMPLOYMENT STATUS? TICK ONE BOX ONLY

0 Employed in full-time job 0 Unemployed and not currently
(30 hours plus per week) seeking work
[l Employed in part-time job [1 Unemployed and seeking work
(under 30 hours per week) [0 Unemployed and unable to work
[J  Self employed - full-time [0 Long-term sick or disabled
[1 Self employed - part-time [0  Wholly retired from work
[J Employed on an apprenticeship [0 Looking after family/home
[1 Full-time education or training (e.g. homemaker, carer)
(not working) [0 Not working - other
[0 Prefer not to say
WHEREABOUTS DO YOU LIVE?
[0 Ashfield [0 Rushcliffe
[0 Bassetlaw 0 Nottingham City
0 Broxtowe [0 Prefer not to say
[l Gedling [l Other (please specify)
[l Mansfield
0 Newark and Sherwood

Care experienced is someone who, at any stage of their childhood, and for any length of time,
has been in care e.g. looked after by the local authority. Based on this;

DO YOU CONSIDER YOURSELF TO BE A CARE EXPERIENCED PERSON?

TICK ONE BOX ONLY
] Yes ] No ]

Prefer not to say

TICK HERE IF YOU HAVE SERVED IN THE UK ARMED FORCES, [
REGULAR OR RESERVE:
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THANK YOU FOR COMPLETING THE SURVEY.

Please hand it in at the council building where you picked it up or send it back to:

FREEPOST RTCU-CTYJ-XXKA

WB Parking, Highways and Transport group
Nottinghamshire County Council,

County Hall, Loughborough Road, West Bridgford,
Nottingham NG2 7QP

Data Protection

Personal data supplied on this survey will be held electronically and will be used in accordance with
the UK General Data Protection Act (2021). The information you provide will be used for statistical
analysis, management, planning and the provision of services by the County Council.

For more information explaining how NCC protects and uses your information read its Consultations
and Surveys privacy statement by visiting
https://www.nottinghamshire.gov.uk/consultationsandsurveysprivacynotice

When completed online, the survey data is hosted by Delib who are acting as data processors for this
service and as such will not pass your data to any individuals or agencies. To read their privacy policy
visit https://www.delib.net/legal/privacy_notice

We want to ensure we hear from all of our communities. Please contact us if you
need this document in an alternative format or language.

!%’ NOttlnghamSh_:lre W nottinghamshire.gov.uk
i County Council E traffic. manager@nottscc.gov.uk
T 0300 500 80 80
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Find out first... emqilmeR Nottinghamshire County Council,
County Hall, Loughborough Road,

@ facebook.com/nottinghamshire ® @NottsCC West Bridgford, Nottingham NG2 7QP
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