Big Conversation held in Gedling

During September 2025, Adult Social Care held a series of Big Conversation listening events across the County. People and Carers were invited along to have a conversation with us, to share with us what they think about the way we do social care and their wishes for the future.  

This graphic is a visual description of the listening we heard at the session in Gedling. 

Your thoughts and views of the way we do social care currently in Gedling

What works well:
Community Leaders
Day Services (learning disabilities)
Co-op funding: get together hot meals and eat together
Quality of life
Carers 
· Carers Strategy and co-production
· Great carers’ space
· I enjoyed it and learned a lot
· Outings: trips to the market
· Carers’ Association and Carers Groups doing a great job
Senior Citizens Association 
· Supporting people with dementia
· Dealing with the domino effect of loneliness
· Most people we support are women living on their own
What doesn’t work well:
Not enough social workers
· We’ve just lost our social worker, they were excellent!
Worries about the future
· Isolation
· I don’t have children
· My children live away
· Who will look after us when I’m older?
· Who will look after my child?
· Who cares for those supporting others
Young carers transitioning into adult services
· Who will support me?
· Why are you doing this again?
Communication
· Consistency, not from pillar to post
· “You have to chase people, knock on doors, nobody comes to you”
· “I already spoke to someone, and they said to call you”
· “Why can’t you give me a name?”
· Not just a digital copy
Work Together!
· Social Care and GPs
· GP referrals can be slow!
· Health and Social Care: Red tape
· I did it last time, why wasn’t I involved earlier?
Day services (learning disabilities)
· We have to get private funding
· Will it be safe getting home at night?
Wishes for the future:
Invest in social care - we are all getting older!
Training in care homes
Get Grants out to groups so we can help!
Stop funding unsuccessful projects
Reduce waste
Set up local hubs
Support and planning before crisis!
Communication
· Need up to date information
· A resource so everyone knows what is available
· Easy Read version
· Get the mayor and community leaders to chat to everyone
· Involve inside and outside knowledge
· Help with forms and information
· Provide face to face contact
Support
· Bus pass before 9 am
· Evolve and change to keep relevant
· The Council needs to understand current and future need, and to be doing long term planning
