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Information about the Reablement Service: 
Short term practical support to help you to stay independent at home

Welcome to our reablement service, which is part of Nottinghamshire County Council’s Maximising Independence Service.
This information explains what you can expect and how to get the best out of your time with us.
Reablement can help if you are struggling with everyday tasks at home such as getting dressed or getting around. We will help you to build the confidence and skills you need to do as much for yourself as possible, and to live as independently as you can.
At the end of reablement most people have regained their independence and can manage without ongoing homecare. People who do need ongoing care usually need fewer daily visits. Reablement is most successful when people are willing and able to work with the staff to regain their independence.
Reablement is provided by teams called START (Short Term Assessment and Reablement Team) and CRT (Community Reablement Team). 
Our staff include Senior/Reablement Workers, Managers, Coordinators and Occupational Therapy staff. 
Home Visits 
Your First Visit will be an initial assessment completed by a Senior Reablement Worker, then Reablement staff will visit you each day to provide support and encouragement. Occupational Therapy staff will oversee most people’s reablement programme and progress.  
We always endeavour to attend your planned support visits on time or as near as possible to the time, that was agreed with you but sometimes for various reasons our staff might be running late. If we need to change the call time one of our staff will contact, you to keep you informed.       
All staff work together to help you achieve your goals, which may include:
· Suggesting that you try different ways of doing things.
· Providing items of specialist equipment to make tasks easier for you.
· Helping you to practice new skills, establish new routines and regain confidence in your own abilities.

Your Reablement Support Plan
We will record important information about you and how we intend to support you on a Reablement Support Plan, which will stored safely on our electronic records system and will be available to the support staff who are visiting you. 
We will update this plan as you improve, and staff will write a brief record of each visit on our electronic records system. 
If you would like to see the electronically recorded information we keep, please speak to one of the Reablement staff or phone 0300 500 80 80. 
Charges
There is no charge for reablement. 
However, if you still need ongoing care at home when reablement ends we can provide temporary homecare to bridge any gap until ongoing care is in place. In these circumstances our care is chargeable. 

Reviewing your support   
Your progress will be reviewed regularly, and support will reduce as you become more [image: ]independent.
How long this support is for
Reablement is a short-term, time-limited service which may last from a few days to a few weeks, depending on your individual progress and any ongoing needs. It is not a guaranteed free service for a full six weeks.
Hospital admission
If you go into hospital, we will hold your agreed reablement support open for 48 hours. After this time, if you need us again, the hospital staff can refer you back to us.

Ending your reablement 
When you regain your independence our support will finish, but we will always discuss this with you first. 
We may also put you in touch with other community, voluntary or health services that can help you to maintain your independence and wellbeing. 
If you need ongoing support, we will establish whether you are eligible for help from social services. If you are, then staff will discuss ways in which your needs can be met. 
You will be asked to complete a financial assessment to see how much, if anything, you will have to pay towards your care. 
If you decide not to complete the financial assessment, you will be charged full cost for any ongoing package of care that social services arrange for you. 
Reablement can provide temporary interim homecare for you while longer term care is being arranged; but our care will also be chargeable in the same way that any ongoing care is chargeable. 
Health and safety
To ensure the health and safety of yourself and of staff, there may be limits on what activities staff can support you with. We can only support you with the activities agreed in your Support Plan, which will be updated as you progress, or if your needs change.
Smoking 
Staff need to be protected from second-hand cigarette smoke (passive smoking). If you or anyone in your household smoke cigarettes, please do not smoke immediately prior to our support staff arriving, or during the support visit. Staff will not stay in your home if anyone present lights up a cigarette.    
If you do smoke and want to try and stop, information and support are available from the NHS SMOKE FREE helpline on 0800 022 4 332 or visit their website: www.smokefree.nhs.uk



Back Care
Back injuries are a major cause of sick leave in the health and care services, and you can help to reduce the risk by moving yourself wherever possible and safe to do so. If you need physical support, we will agree safe methods to help you, and these will be recorded in your Support Plan; but staff will not be able to lift you or lift heavy items. 
[bookmark: _Hlk172880683]Staff may ask you or your family to reposition furniture to help you move more independently, and Occupational Therapy staff can help if specialist equipment is needed. 

Falls prevention
Falls are a major cause of injury and hospital admissions, and staff may suggest ways of reducing your risk of falling. This can include asking you or your family to move or rearrange furniture, rugs and other obstacles. We may ask a Physiotherapist to visit, or your GP to review your medication.  Occupational Therapy staff can help if specialist equipment or grab rails are needed and advise on simple strength and balance exercises. 

Covid and Infection Control 
Staff are trained in infection control and will wear personal protective equipment (PPE) for some of the activities they support you with, in line with guidance from the Department of Health. Please help by informing staff if you have any infections or symptoms of infection. If you have symptoms of a respiratory tract infection, such as coughs, sneezes, sore throat or high temperature, extra PPE will be needed. 

A Quality Service
We work to give you high quality support by ensuring that:
· We meet legal and statutory requirements to provide a safe, responsive, effective, caring and well led service.
· Our staff are trained to high levels of competence and care.
· You are fully involved in deciding what kind of support you need.
Our performance is measured by:
· The National government 
· Nottinghamshire County Council’s own performance and quality standards.
· The Care Quality Commission (CQC)
· Feedback and satisfaction questionnaires.
· Visits from senior members of the team. 
· Reviews of the support we give you.
· Monitoring and responding to any concerns or complaints received.

The Care Quality Commission 
We are registered with the Care Quality Commission as providers of personal care, and each team has a registered manager who is responsible for the quality and safety of the care provided. You can see the results of CQC inspections by going to www.cqc.org.uk. 

Standards of service
We will: 
· Treat you with dignity, courtesy, honesty, and respect.
· Enable you to live as independently as possible.
· Collaborate with you to provide the services you need.
· Involve you in decisions about services and give you the information you need to make choices.
· Share confidential information about you only when we have your permission or in exceptional circumstances; for example, where there is a legal requirement to protect you or others from harm. 
· Help you to express your views. If you need an advocate to help, we will try to find you one
· Treat you fairly and not discriminate against you on the grounds of race, age, sex, disability, religion, gender reassignment or sexual orientation. 
· Staff will wear uniforms and have photographic identity cards which they will show you on arrival. [image: ] 
· We will try to ensure that you do not have many staff changes.
· We aim to visit as close as possible to the agreed times, but please be aware that we cannot guarantee this. We cover a very large geographical area, so travel delays and the changing needs of other people in our service mean that we may arrive up to 30 minutes earlier or 30 minutes later than planned. If we expect to visit outside of this one-hour window we will ring to let you know. 

We are an inclusive service committed to treating everyone we support with respect dignity and fairness; we expect that all staff visiting you will be treated in that same way. We hope this to be a positive experience for you, we’re here to help however we can.

Support for Carers[image: ]
Carers across Nottinghamshire can access a number of services to support them with their caring role. Available support may depend on whether the cared for is an adult or a child. All carers can access free information and advice and be referred and supported onwards as appropriate.
There is a variety of support available to help carers including:
· The Carers Hub Service provides a range of support and services for carers. If you contact the helpdesk on 0808 802 1777 you can speak to an experienced support worker who will provide a personalised service that meets your individual need. You can contact them by WhatsApp or Text at 07814678460 or email: carershubinfo@carersfederation.co.uk

Make a comment, compliment, or complaint
We want to hear your views about our services, good or bad. What you tell us helps us improve services and plan for the future. You can do this for yourself or on behalf of someone else.
How to make a comment, compliment, or complaint. Please contact the Reablement service that is supporting you; or you can initially discuss your concerns with one of the Reablement support staff supporting you; or you can contact Nottinghamshire County Council customer services on 0300 500 80 80 and tell them you want to make a complaint.
You will not be treated differently because you complain. We will review what you’ve told us and decide the appropriate course of action. If you ask for a response, we will do this within 20 working days once we have all the information needed to begin our investigation.  

In summary: We hope that you have found this information useful. We wish you a good recovery and if you have any questions or concerns about the service, or need to cancel a home support visit, please do not hesitate to speak to one of your Reablement Workers who are supporting you or call Nottinghamshire County Council’s Customer Services Team on the number below:
Nottinghamshire County Council Customer Services 
Tel: - 0300 500 80 80 
Office Hours
Monday – Thursday – 8:30am - 5.00pm 
Friday – 8.30am - 4.30pm
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