Big Conversation held in Rushcliffe

During September 2025, Adult Social Care held a series of Big Conversation listening events across the County. People and Carers were invited along to have a conversation with us, to share with us what they think about the way we do social care and their wishes for the future.  

This graphic is a visual description of the listening we heard at the session in Rushcliffe. 

Your thoughts and views of the way we do social care currently in Rushcliffe

[bookmark: _Hlk218696343]What works well:
Professional staff and support
· Occupational Therapy
· Great staff
· Befriending
· GP Surgery: carer’s champion
· Empathetic
· My Community Care Officer
· Got the Care Act down to a tee 
· Replied to my emails in a timely fashion
Support
· Whole family support
· Day networks mean socialising, setting up and achieving goals and maintaining friendships
· Grateful for transport
Having a child with Downs syndrome is different from just working in this area. It is joyful. Takes me to places I would never have gone!
What doesn’t work well:
Communication
· Stop assuming everyone can access digital surveys or applications
· No Eventbrite
· I would like to be able to speak to just one person
· In all the years I was a carer nobody told me I could get support
· I didn’t even know about this event
· Direct Payment was complex, chaotic and stressful!
· Confused: On “framework” or off framework
· Huh? Why am I getting this money?
· Where is the support?
· Inconsistent information: We all get different things
Concerns
· I am worrying about “rocking the boat”
· I would sob, my mental health impacts
· The world out there is so cloudy!
· The GP does not even know my family member, or have any relationship with us, makes unhelpful suggestions
Wishes for the future:
Don’t just give me a leaflet! Take action to improve the situation
Get respite sorted!
Address staffing problems (paid carers)
I would just like someone to do something
More Shared Lives
More Day Opportunities
· Day networks
· Social
· Goals
· Friendships
Communication
· Improve Hospital communication
· British Sign Language is our language!
· Keep telling us when services are great and poor
· If you want us to help you engage with older carers, please provide printed information
· Get to know us. Involve us. Build trust

· 
