Big Conversation held in Broxtowe

During September 2025, Adult Social Care held a series of Big Conversation listening events across the County. People and Carers were invited along to have a conversation with us, to share with us what they think about the way we do social care and their wishes for the future.  

This graphic is a visual description of the listening we heard at the session in Broxtowe. 

Your thoughts and views of the way we do social care currently in Broxtowe

[bookmark: _Hlk218696343]What works well:
Accessible education and training opportunities (like art group with touchable artwork for visual impaired people)
Being able to live by my family
Occupational Therapy
ADVIS:
· Excellent
· Great work! ADVIS
· Assistive technology helps
· Wireless doorbells
· Loop for the TV
· Hearing Dogs for deaf people
· We can come out and do demonstrations, provide support and equipment
· Such as devices that tell people “Time to take your tablet!”
Connection:
· We appreciate the “Personal touch”
· Good to have face-to-face contact
· Good to spend time with us so that you fully understand what we need.
What doesn’t work well:
Increasingly isolated
Communication
· I phoned them but they never got back to me
Carers’ feelings
· Carers want but don’t have holidays
· Carers feel isolated
Transport 
· Buses can be crowded and scary
Services and support
· There is a waiting list for support (ADVIS), we are recruiting
Wishes for the future:
Prioritise Prevention
· We’ve said these things before, we want action
· What else is out there when things go wrong, including on the weekends
Promoting independence:
· Fund us to check on us directly – organisations can break rules
· Get AI to help me with some things so the staff don’t knock on my door
· Help me feel confident going to the pub on my own – I need practice!
· Advocacy works! Fund it Properly
· There is life outside the Day Centre!
· Don’t just serve the loudest voice
Communication
· Disability music and information radio station please!
· Where people are slowly losing their hearing, they may need a different kind of support than those fluent in BSL
· It is not just my hearing – can’t you work together?
· Help people navigate the system
· Clear systems
· Less jargon
· Health and Social care work together
No assumptions I am actually busy!
