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How is your care and support going?

1. This conversation is our opportunity to understand together what a good life looks like for you and then make sure your support arrangements help you to live more of the life you choose.

2. The law says we must keep in touch with you to check how your care and support is working for you. We will contact you once a year and this is called a review. If your circumstances change you can request a review date earlier.

3. We want to look at how well your support needs are being met and talk to you about how you would like this to be in the future.

4. Your plan may be working well but if something has changed since we last had a conversation or if changes to your plan need to be made now, you and your social care worker will work together to agree these changes.

5. Your Social Care Worker should contact you in your preferred way (phone text, email, letter) to arrange a review at a date, time and place that best suits you. For you to have the best experience, the review will usually be face-to-face, unless we have agreed otherwise.
Please contact us if you have not heard from us.

Preparing for this conversation

6. You may wish to have a copy of your care and support plan but if you can’t find it or haven’t received it, please let us know and we will supply a copy for you in your preferred format. 

7. You’re welcome to have someone with you at your review if you would like to. This could be family, friends, someone who is important to you or someone else who knows you well.

8. Sometimes it might be helpful to invite other people or organisations who support you in your life to take part in your review. This would be with your agreement.

9. If you need support to be fully involved in your review and to express your views and wishes, and you do not have support from family or friends, we can arrange for you to have an Independent Advocate. You can find out more information about Independent Advocates here – Advocacy | Nottinghamshire County Council

10. You may not know what to expect at a review. Here are a few things to think about before your review. 
· What is working well for you?
· What is not working well for you?
· Has anything changed since we last met?
· Are there any changes you would like to see?

11. We will also ask you about any extra money you might spend due to disability or a long-term health condition, if this applies to you, to ensure you have enough to cover your living costs. This is called Disability Related Expenditure and you can find out more about this at Disability Related Expenditure Guidance | Nottinghamshire County Council
What will happen after this conversation?
12. Your social care worker will make any changes to your care and support plan that have been agreed with you and send you a copy.

13. You can contact your social care worker if you have any questions, concerns or anything you want to discuss further.   

Tell us how your review went
14. Whether things didn’t go as well as you had hoped, or if they were better than expected, we would like to hear from you. You can talk to your social worker or if you would like to make it formal you can make a compliment or complaint over the phone on:
Tel no: 0300 500 80 80
Or by completing the online form: Make a comment, compliment or complaint | Nottinghamshire County Council      
Contact information
Phone: 0300 500 80 80 - Monday to Thursday: 8.30am to 5pm, Friday 8.30am-4.30pm (Calls cost no more than a standard geographic charge and are included in discount packages and inclusive minutes schemes).
Enquiries: www.nottinghamshire.gov.uk/contact 
Website: www.nottinghamshire.gov.uk
Deaf / hard of hearing: [image: ]
· Text relay service:  Dial 18001 0115 9774050 from your textphone or the Relay UK app. 
· Download the SignVideo app to communicate in British Sign Language via an interpreter. Visit www.nottinghamshire.gov.uk/contact-us for more information.
Phone 0300 500 80 80 if you need the information in a different language or format.
Useful information
Carers Booklet: Do you look after someone? - Information for carers  
Carers Hub Tel: 0808 802 1777 WhatsApp/Text: 07814 678460   
Email Referrals: carershubreferrals@carersfederation.co.uk                                          
Email: carershubinfo@carersfederation.co.uk https://carershub.carersfederation.co.uk/ 

The Council is committed to protecting your privacy and ensuring all personal information is kept confidential and safe. For more details see our general and service specific privacy notices at: https://www.nottinghamshire.gov.uk/global-content/privacy  
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