Big Conversation held in Nottinghamshire

During September 2025, Adult Social Care held a series of Big Conversation listening events across the County. People and Carers were invited along to have a conversation with us, to share with us what they think about the way we do social care and their wishes for the future.  

This graphic is a visual description summary of what we heard at all the listening events across Nottinghamshire. 

Your thoughts and views of the way we do social care currently in Nottinghamshire

[bookmark: _Hlk218696343]What works well:
Deaf community Coffee Mornings
Making Every Adult Matter
Community transport
Hucknall Boogie Nights
Activities at the library
PA’s - weekend support
Associations & Clubs
Carer’s Hub
Accessible buildings
Home adaptations
Small Care Homes
Memory Cafes
Young carers
Arts Clubs
Local Gym
“We love it when staff use sign language”
“The app gives me peace of mind. I know mum’s carer has turned up”
“Friends from Church helped me leave a bad care home”
“Short Breaks help us stay in our own home”
“My Community Care Officer understood the Care Act and replied to all my emails”
“My carer is lovely”

What doesn’t work well:

“I feel insignificant. I am not a priority”
“We have to go to war to get the help we need”
“I can’t afford the rent; my pay is too low”
“I don’t want to complain; I’m worried about rocking the boat”
“I felt cheated”
“We had to set up or own group because the local service didn’t meet our needs”
“Social Services are losing the personal touch”
“Being a carer is hard on my mental health”
“I would like to speak to just one person, instead I’m passed from pillar to post”
“I supported her for decades; I never knew that help was available”
Wishes for the future:
“Young people should be listened to”
“I want to talk to others who have ‘been there’ ”
“It is about the whole family”






