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What is the SEND Local Offer

This easy read document tells you about the
SEND Local Offer website.

www

b

What is the SEND Local Offer?

The SEND Local Offer is a website for
children and young people aged 0 to 25

iﬁ i years with Special Educational Needs and
Disabilities (SEND) and their families.

The website gives you information about
local services and ideas of places and people

you can contact for help.
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This includes:

Y e Education
k Such as: schools, playgroups and nurseries

e Health
Such as: GP’s, paediatricians and school

nurses

IE‘ g e Social Care
‘ Such as: respite, short break and children’s

% disability services

Who is it for?

The SEND Local Offer is for:

iﬁ e Children and young people with special

educations needs and disabilities

§ ﬁﬁ e Parents and carers
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¢ Individuals, groups and organisations that

=
i % i work with children, young people and families

How can | find the website?

You can click here to find the website.
. “

You can use a search engine to find “Notts
SEND Local Offer”.

You can use:

o A computer
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e A tablet
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e A smart phone
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What information can | find on the website?
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The website is set up to give information

about 6 different areas:

] A4S A

Preparing for

“

Education Short Breaks

Health and social

Things to do Getting around
care

Organisations and providers can add
information about the services and the

support they offer.

Where an assessment or referral is needed

? to access services, we have asked providers

to make this clear.
Once you have searched for or clicked on an

area that interests you, a list of support and

services available will appear on the screen.
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If you click on one of the services listed, the
website will give you more information

about it. This includes:

e Contact details

e Address

e Time and date details

e A description about the service or support

offered

Where can | get help to find information?

You can get help finding information from:

e County Council libraries
Telephone: 01623 677200
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https://www.inspireculture.org.uk/

e Qur Customer Service Team

2

@ e People who support and help you

m e Schools, colleges and children’s centres

How do | tell you what | think?

www You can visit our website.

LI

“%
e Answer questions by filling in the survey,
[ ne click on the “Feedback” tab.

I:] Do not know

Email us: local.offer@nottscc.gov.uk
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How to contact our Customer Service Team

Our Customer Service Centre can answer
most of your questions and help with

information and form filling.

There are several ways to contact them,

including:

Web: Use our online contact form

A "
.lA Telephone: 0300 500 80 80

Text Relay: 18001 0115 977 4050

R Relay UK People who have hearing or speech
difficulties and prefer to communicate via
text can use the Text Relay service through

the Relay UK app.

¢ SignVideo Sign Video
People who use British Sign Language to

communicate can use the SignVideo app to

speak with us.
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Links in this document

The SEND Local Offer website

www.nottinghamshire.sendlocaloffer.org.uk

SEND Local Offer — Education
www.nottshelpyourself.org.uk/kb5/nottinghamshire/directory/localoffer

.page?newdirectorychannel=9-2

SEND Local Offer — Short Breaks
www.nottshelpyourself.org.uk/kb5/nottinghamshire/directory/localoffer

.page?newdirectorychannel=9-7

SEND Local Offer — Preparing for Adulthood
www.nottshelpyourself.org.uk/kbS/nottinghamshire/directory/localoffer

.page?newdirectorychannel=9-1

SEND Local Offer — Things to Do
www.nottshelpyourself.org.uk/kbS/nottinghamshire/directory/localoffer

.page?newdirectorychannel=9-6
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SEND Local Offer — Health and Social Care
www.nottshelpyourself.org.uk/kbS/nottinghamshire/directory/localoffer

.page?newdirectorychannel=9-5

SEND Local Offer — Getting Around
www.nottshelpyourself.org.uk/kb5/nottinghamshire/directory/localoffer

.page?newdirectorychannel=9-4

County Council library website

www.inspireculture.org.uk

Nottinghamshire County Council — contact us form

nottinghamshire.gov.uk/contactform

Relay UK app
www.relayuk.bt.com/how-to-use-relay-uk/download-app.html

SignVideo app

signvideo.co.uk/download
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For plain English web page version of this information, go to:

Nottshelpyourself | What is the SEND | ocal Offer?

www.nottshelpyourself.org.uk/kbs/nottinghamshire/directory/advice.p

age?id=ylRabl1bcHo

This easy read was first published October 2022

This information was last updated 29/04/2025
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