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	The Big Conversation survey for people who draw on social care. 
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	In Nottinghamshire, many people need care and support to live their lives.


Nottinghamshire County Council works together with health care and other groups offering support for people to live their lives. 
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The County Council know that everyone's experience of social care is different. 

We know that how people find the right support can be confusing.  
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	Working together, talking and listening to people’s views and experiences can help us make social care better.
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	A group called Think Local Act Personal (TLAP) is helping the council with the Big Conversation to find out from as many people as possible, what they think about social care. 
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This survey is one way that people can share their thoughts and experiences of social care in Nottinghamshire.  
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	You can find out what the council has done since the last Big Conversation here. The Big Conversation | Nottinghamshire County Council
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	This survey does not ask for your name, so what you say is private. 
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	We would like people to come along to 1 of the events we are planning. Here you can talk to us face to face.

To book a space click here: 



[bookmark: _Hlk204947460]                             choose and book onto an event near where you live 
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The Big Conversation Survey 2025
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	This survey is for people who use care and support services. It finishes end of September.
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	It is not for family or friends who help you, they have their own survey.
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	In this survey, social care and support means help from paid staff or organisations that support you in your daily life.

	
	

	
	





	

[image: A black and white picture of a couple of people walking

AI-generated content may be incorrect.]



	

This support could be:

· Social work support

· Direct payments

· Shared lives

· Help from a home care agency

· Living in a residential home

· Supported Living
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	When we ask who provides your support, we mean the organisation and not a named person.
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	There are a lot of questions in the survey so you might need to ask someone you trust to help you answer them.
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	The following pages are the survey questions.
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What social care support do you have?


Social care and support services is the help you get from paid staff.

Please tick [image: ] all boxes that apply to you
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I employ a personal assistant.
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I have a Shared Lives Carer 
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	I have a care service that supports me in my home
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	I have a care service that supports me outside of my home
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I have a Day Opportunities service
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I have support to access employment opportunities
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	I live in a residential Care Home
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	I live in supported housing
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I get support to manage my money 
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I use a Short Breaks service
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I have Occupational Therapy support 

For example, equipment/adaptations
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I have none of these services
	
[image: A black background with a black square

AI-generated content may be incorrect.]

	If you have a different support service, please write here what that is:
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Do you get any care or support from family or friends?
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YES
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NO


	If answered yes, can you tell us what their relationship is to you. Please write here:
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	How many hours per week do they help you?


Please tick [image: ] 1 box 


	
10 hours a week or less – tick box
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11 – 19 hours a week – tick box 
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20 or more hours a week
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20 – 49 hours a week
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50 or more hours
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How is your social care support paid for?

Please tick [image: ] 1 box 
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	I pay for it myself
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	It is paid through a direct payment
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	It is paid directly by the Council to the provider who helps me
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	It is paid for by Health
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	[image: A logo with a house and text

AI-generated content may be incorrect.]
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	It is paid for by the Council and Health
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	I don’t know how it is paid for 
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	None of these options
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Do you have a place you chose to live, where you feel at home and can be yourself?

Please tick [image: ] 1 box
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Yes
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No
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	Can you tell us more about home and where you live?  


	Please write here:
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Does the help you get from social care let you live your life the way you want to?

Please tick [image: ] 1 box
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Yes
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No
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Sometimes
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Do you feel in control of your support?


Please tick [image: ] 1 box
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Yes
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No
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Sometimes
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Can your support change when you need it to?

Please tick [image: ] 1 box
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Yes
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No
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Sometimes
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Does your support meet your needs?

Please tick [image: ] 1 box
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Yes
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No
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Sometimes
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What help do you get, and how does it help you live your life?



	Please write here:
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Do the people who support you do a good job?
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Yes
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No
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Sometimes
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Can you tell us more about your support?

	
	

	

	
	
	
	
	
	

	Please write here:

Please write here:
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Can you spend time with the people who are important to you?

For example, your friends and family?
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Yes
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No
	
[image: A black background with a black square
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Sometimes
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	Can you tell us more about being with people important to you?


	
Please write here:
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Can you visit places that are important to you?  

For example, your local temple, church, sports clubs or pub.
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Yes
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No
	
[image: A black background with a black square
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Sometimes



	[image: ]
	Can you tell us more about visiting places that are important to you?


	Please write here:
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Do you always feel safe?

For example, where you live, places you visit
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Yes
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No
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Sometimes
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	Is there anything you want to tell us about feeling safe?


	Please write here:
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Do you get the right advice or information about your care and support?

Is the information given to you in a way that’s easy for you to understand?

For example, British Sign Language, Easy Read, Other languages
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Yes

	
[image: A black background with a black square
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No
	
[image: A black background with a black square
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Sometimes
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	What is the best way for you to have information?


	Please write here:
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	Questions about the social care and support the Council offer. 
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Here are statements Council staff say about how they want to work with you.




	[image: ]
	Can you tell us how well we are doing?
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We care – We care about people, treat everyone with respect and see them as their own person.
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[image: A hand pointing at something

AI-generated content may be incorrect.]

	
[image: A black background with a black square

AI-generated content may be incorrect.]
Yes
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No
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Sometimes
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How we behave – We follow the rules and try to do things the right way. 

We’re always looking for ways to improve.
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Yes

	
[image: A black background with a black square
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No
	
[image: A black background with a black square
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Sometimes
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We are trusting – We believe people know what’s best for them, and we listen to what they say.
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Yes

	
[image: A black background with a black square
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No
	
[image: A black background with a black square
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Sometimes
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We are open – We’re honest about how we work and the rules we follow. 

We explain things clearly so you know what we can and can’t do


	
[image: ]


	
[image: ]
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Yes

	
[image: A black background with a black square
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No
	
[image: A black background with a black square
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Sometimes
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We take time to listen, talk, and get to know people.
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Yes
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No
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Sometimes
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We are honest – We say what we’re going to do and we do it.
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	Is there anything else you would like to say about how the Council and social care works?


	Please write here:














	

[image: A black background with a black square

AI-generated content may be incorrect.]
[image: A stick figure with arrows pointing to a hand

AI-generated content may be incorrect.]

	
Thinking about your care and support.

Is there anything else you want to say about what is working or not working. 

	Please write here:
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Who is answering the questions in this survey?

 Are you doing it for yourself or someone else? 
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For myself.
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  Yes


	
  [image: A black background with a black square
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   No
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For someone else
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  Yes
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   No
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	If you said yes, please tell us your relationship to that person.

For example, friend, family, carers, support worker.


	
Please write here:
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For a group
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  Yes
	
  [image: A black background with a black square

AI-generated content may be incorrect.][image: A black background with a black square

AI-generated content may be incorrect.]
    No
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	If you said yes, please tell us how many people are in the group and who you are.

For example, support worker, service provider

	Number in the group:


Who I am: 
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What next?
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The Big Conversation

What people tell us in this survey and in conversations will help us write a report.
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Think Local Act Personal (TLAP) will write the report and give it to the Council’s Adult Social Care and Health team.
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	The report will help the council make a new plan called the Local Account. 

This plan will say what adult social care will do to make care and support better in Nottinghamshire.
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	The Local Account is available on the Council’s webpage. 

Adult Social Care Local Account | Nottinghamshire County Council
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	Using the information you have given in the survey. 
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Is it OK for TLAP or the Council to use some of things you have said as quotes in their reports? 
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  Yes

	
  [image: A black background with a black square
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    No
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	Would you like to stay involved in this work or other work Adult Social Care is doing? 

You can sign up here https://forms.office.com/e/iaKQ2sNuN3 
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	What to do with your completed survey.
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Please return your survey by post or email to:

Address: Service Improvement Quality & Practice Team, Nottinghamshire County Council, County Hall, West Bridgford, 
NG2 7QP


Email: nccbigconversation@nottscc.gov.uk
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	If you have any questions about the survey please contact:

nccbigconversation@nottscc.gov.uk or 
contact our Customer Service Centre.
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	Almost done – Finally can you tell us a bit about yourself by answering the questions on the next page?
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	About you

Here are some questions about you. 
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How old are you?
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Do you have a long-term health need or disability?

Please tick [image: ] 1 box
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Yes
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No
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Prefer not to say
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What is your sexual orientation?
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Male
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Female
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Non-Binary
	
[image: A black background with a black square

AI-generated content may be incorrect.]
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	Prefer not to say
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	I prefer to say in my own words:
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What is your ethnic background?

Please tick [image: ] 1 box


	[image: A group of black people

AI-generated content may be incorrect.]



	



	White - English/Welsh/Scottish/
Northern Irish/British
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	White - Gypsy or Traveller
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	White - Irish
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White - any other background
(please write below)
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Black/Black British



	
[image: A black background with a black square

AI-generated content may be incorrect.]
	
Black/Black British - African
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	Black/Black British - Caribbean
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	Black/Black British - Any other Black, background


(please write below)
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Mixed - Black Caribbean & White
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Mixed - Black African & White
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	Mixed - Asian & White
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	Mixed - any other mixed background

(please write below)
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Asian/Asian British – Indian
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Asian/Asian British - Pakistani
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	Asian/Asian British – Bangladeshi
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	Asian/Asian British - Chinese
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	Asian/Asian British - Any other Asian background

(please write below)
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Arab
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	Any other ethnic group

(please write below)
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Prefer not to say
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What support needs do you have? 

Please tick [image: ] all boxes that apply



	
[image: A black symbol of a person in a wheelchair

AI-generated content may be incorrect.]
	[image: ]
	
[image: A cartoon of a person thinking

AI-generated content may be incorrect.]
	
[image: ]

	Mobility
	Vision
	Mental Health
	Hearing
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	Learning
	Communication
	Prefer not to say
	Does not apply to me
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AI-generated content may be incorrect.]



	[image: ]
	
Other, can you tell us what health or disability need you have?




	Please write here

[image: ]


	
[image: A hand holding a hammer

AI-generated content may be incorrect.]


	
Employment

Please tick [image: ] the box that applies to you




	Full-time job
(30 hours plus per week)


	Part-time job
(under 30 hours per week)
	Self-employed
full-time
	Self-employed
part-time

	
[image: A black background with a black square

AI-generated content may be incorrect.]



	
[image: A black background with a black square

AI-generated content may be incorrect.]
	
[image: A black background with a black square

AI-generated content may be incorrect.]
	
[image: A black background with a black square

AI-generated content may be incorrect.]

	
Employed on an apprenticeship

	
Full-time education or training
(not working)

	
Unemployed and not currently seeking work
	
Unemployed and seeking work

	
[image: A black background with a black square

AI-generated content may be incorrect.]
	
[image: A black background with a black square

AI-generated content may be incorrect.]
	
[image: A black background with a black square

AI-generated content may be incorrect.]
	
[image: A black background with a black square

AI-generated content may be incorrect.]


	


	
	
	


	Unemployed and unable to work
	Long-term sick or disabled
	Retired from work
	Looking after family/home

	
[image: A black background with a black square

AI-generated content may be incorrect.]

	
[image: A black background with a black square

AI-generated content may be incorrect.]
	
[image: A black background with a black square

AI-generated content may be incorrect.]
	
[image: A black background with a black square

AI-generated content may be incorrect.]

	
	
	
	

	
	
	
	

	
[image: A black square with a white arrow pointing down

AI-generated content may be incorrect.]

	
[image: A black background with a black square

AI-generated content may be incorrect.]

Prefer not to say

	
	

	
	
	
	




	
[image: ]


	
What is your religion or belief?

For example, Christian, Hindu, Muslim, Jewish, Sikh 


	
Please write here:




	
[image: A circular black and white image of symbols

AI-generated content may be incorrect.]

	

	
[image: A black square with a white arrow pointing down

AI-generated content may be incorrect.]
	


	No religion or belief


	
	Prefer not to say
	

	[image: A black background with a black square

AI-generated content may be incorrect.]

	
	[image: A black background with a black square

AI-generated content may be incorrect.]
	





	
[image: A symbol of two people

AI-generated content may be incorrect.]
	
What is your sexual orientation?






	
[image: A black symbol with a male and female symbol

AI-generated content may be incorrect.]


	
[image: A symbol of a person and person

AI-generated content may be incorrect.]
	
[image: A black symbol with a male symbol

AI-generated content may be incorrect.]
	
[image: A black square with a white arrow pointing down

AI-generated content may be incorrect.]

	Heterosexual/
Straight

	Bisexual

	Gay or Lesbian
	Prefer not to say

	
[image: A black background with a black square

AI-generated content may be incorrect.]

	
[image: A black background with a black square

AI-generated content may be incorrect.]
	
[image: A black background with a black square

AI-generated content may be incorrect.]
	
[image: A black background with a black square

AI-generated content may be incorrect.]

	

Other, please write here:





  









	
[image: A map of a country

AI-generated content may be incorrect.]

	
Where do you live?

Ashfield, Bassetlaw, Gedling, Mansfield, Newark and Sherwood, Rushcliffe, Broxtowe, Nottingham City


	Please write here:









	[image: A black square with a white arrow pointing down

AI-generated content may be incorrect.]
	

	[image: A black background with a black square

AI-generated content may be incorrect.]
	

	Prefer not to say

	



	
[image: A black and white image of a person holding hands

AI-generated content may be incorrect.]
	
Do you care for anyone else?

This could be because of their age, disability, or illness. 

	
[image: ]


	
[image: ]

	


	
[image: A black background with a black square

AI-generated content may be incorrect.]
Yes

	
[image: A black background with a black square

AI-generated content may be incorrect.]
No
	



	
[image: A black and white image of a person and a child

AI-generated content may be incorrect.]
	
If you said yes, how old is the person you care for?
	
	
Under 18


Over 18
	
[image: A black background with a black square

AI-generated content may be incorrect.]

[image: A black background with a black square

AI-generated content may be incorrect.]

















	
[image: A line drawing of different houses

AI-generated content may be incorrect.]
	
Who do you live with?






	
[image: A black stick figure with a curved arrow

AI-generated content may be incorrect.]

	
By myself.

	
[image: A black background with a black square

AI-generated content may be incorrect.]

	
[image: A black and white image of people in a house

AI-generated content may be incorrect.]


	
With family or friends in my own place.
	
[image: A black background with a black square

AI-generated content may be incorrect.]

	
[image: A black and white image of a house with people and a hand

AI-generated content may be incorrect.]



	
With others not in my own place.

For example, residential care, supported housing
	
[image: A black background with a black square

AI-generated content may be incorrect.]



	
[image: A close-up of a white card

AI-generated content may be incorrect.]
	What is your postcode? 

Write the first part only, for example NG11
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