Big Conversation held in Bassetlaw 
During September 2025, Adult Social Care held a series of Big Conversation listening events across the County. People and Carers were invited along to have a conversation with us, to share with us what they think about the way we do social care and their wishes for the future.    
This graphic is a visual description of the listening we heard at the session in Bassetlaw.  
Your thoughts and views of the way we do social care currently in Bassetlaw 
What works well:
Shared Lives 
Carers
· You are amazing for doing all you do
Services and support
· Once Care Package set up it worked well
Activities and events
· Autism East Midlands Day Activities
· Learning Disability Partnership Board demonstrates the system of accountability
What doesn’t work well: 
Communication
· Communication goes a long way!
· No named contact!
· Lost
· System confusing, not knowing
· Wasting hours on phone
· Struggling
· Delayed payments
· Data shared!
· Cannot trust
· Need for continuity
Co-production
· What is co-production?
· Co-Production? You only use it when it suits you
· What meeting?
Carers
· Carers pay rates low
· You have to ask for an assessment now….
· There is no one to facilitate your son 
· Working 10 hours day
· 2 pm is a difficult time for carers, 11-1 pm sometimes easier
Transition to adulthood
· Lack of internal communications
· Lack of preparation!
· How do we access decision making forums now?
Staffing
· I worry about the future
· Change in staff means the process lost in system and I have to start again, explain again.
· No handover
· What is the mechanism for holding you to account?
· Understaffed, no respite for years
High cost
· £11,000 for a shower
· £ 18 million spent on a building!
Accessing service
· Rural Bassetlaw has high need. Difficult to get support
· Making it inviting and accessible for all of us! 
· What I had to do to get here today!
· Is there a strategy to stop us getting a service?
· Not valued: I am made to feel insignificant, as if we are just not a priority
· I thought I would see social services at the Drop-In, but it turned out to be Customer Services!
· Leadership to invite us to improve things because we are not doing it right
· Assessments / Services / Systems add to stress. Mental health impacted. 
Injustice
· Don’t chuck this into the long grass!
Wishes for the future:
Need councillors on board 

Prioritise continuity
We have expertise! Work with us!
Carers training for recruitment 
Communication 
· Give us a call! Don’t send impersonal messages. 
· Personal invites from people we know
Learning Disability 
· A named person
· A reminder of Care Assessments
· Keep us informed
Co-production
· Co-Create transport etc.
· How do we access decision making forums now?
· Making it inviting and accessible for all of us!
Meet individuals’ needs
· I want to move into my own place
· Offer skilled support?
