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County Kitchen 
 

This easy read tells you about County 

Kitchen – Nottinghamshire County Council’s 

meals at home service. 

 

County Kitchen has lots of different meals 

you can order. 

 

The ingredients are responsibly and locally 

sourced to help protect the environment’s 

resources. 

 

All the meals cost £5.82, including a dessert 

or soup. 

 

We do not charge a delivery fee as the cost 

of delivery is included in the price. 
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You can choose many types of food 

including: 

 

• Hot oven cooked food. 

• Frozen meals. 

• Special meals for dietary needs. 

 

Menu 

 

The menu can be found in the County 

Kitchen brochure online. 

 

Food option types include: 

 

• Meat (beef, pork, chicken, turkey and 

lamb, wenison and rabbit 

• Fish 

• Vegetarian options 

• Soup 

• Desserts 

• Pureed meals desserts 

https://www.nottinghamshire.gov.uk/care/adult-social-care/social-care-publications/county-kitchen-brochure
https://www.nottinghamshire.gov.uk/care/adult-social-care/social-care-publications/county-kitchen-brochure
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• Teatime packs 

• Ethnic and specialist diets 

 

Many of the vans have ovens on board that 

cook the food on the way to you. 

 

The service is flexible and runs seven days a 

week.  

 

County Kitchen delivery staff can do “safe 

and well” checks. We can get in touch with 

someone to help you if there is a problem. 

 

All the frozen meals can be reheated in a 

microwave or an oven. 

 

 

You should follow the heating instructions 

on the label of each meal because the 

instructions may be different for each meal. 
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Food Allergies 

 

Meal descriptions in our menu gives details 

of food allergens in the meals. 

 

 

If you have food allergies you should 

contact us for advice before placing an 

order. 

Deliveries 

 

County Kitchen delivers both hot and frozen 

meals across Nottinghamshire. 

 

Frozen Meals 

 

We deliver frozen meals from 9 am Monday 

to Friday. 

 

 

You have to order a minimum of five meals. 
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If you want to rearrange or talk about your 

meals you can contact us by: 

Phone: 01623 490015 

 

Hot Meals 

 

We deliver hot meals between 11 am and 2 

pm Monday to Friday. 

 

Hot meal deliveries may be easier for you if 

you find it hard to use an oven or 

microwave. 

 

Changing your delivery 

 

Please give us 24 hours’ notice if you need 

to change your delivery day. 

 

To place or change an order, or for more 

information, contact us by: 

phone 01623 490015. 

 

 

 



  

Page 6 of 7 
 

 

If you want to add to your delivery or 

cancel, you must call before 9.30 am on the 

day of the delivery. 

 

If you don’t call us before 9.30 am you will 

still be have to pay for your meals. 

 

A friend, family member or carer can phone 

for you if you can’t do this. 

 

Contact County Kitchen 

 

To contact County Kitchen, you can: 

 

 

• Visit the website 

 

• Email 

county.enterprisefoods@nottscc.gov.uk 

 

• Phone: 01623 490015 

 

https://www.nottinghamshire.gov.uk/care/adult-social-care/help-living-at-home/county-kitchen
mailto:county.enterprisefoods@nottscc.gov.uk


  

Page 7 of 7 
 

Links in this document  

 

County Kitchen online brochure 

nottinghamshire.gov.uk/care/adult-social-care/social-care-

publications/county-kitchen-brochure 

 

County Kitchen website 

nottinghamshire.gov.uk/care/adult-social-care/help-living-at-

home/county-kitchen 

 

 

For plain English web page version of this information, go to:  

County Kitchen (Nottinghamshire County Council) 

nottinghamshire.gov.uk/care/adult-social-care/help-living-at-

home/county-kitchen 

 
This easy read was first published 9 September 2025 

 
This information was last updated 9 September 2025 

https://www.nottinghamshire.gov.uk/care/adult-social-care/help-living-at-home/county-kitchen
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