
Freedom of information request NCC-051222-21 
 
Thank you for your recent Freedom of information request, for ease we have provided our response 
alongside each point as follows: 

 
1. How many employees are at your organisation?  At the end of June, and for permanent 

employees and those with a temporary fixed term contract 
NCC directly employed staff = 7349 
Including schools = 13601* *excludes any Academies 

  
2. How many mobile phone and mobile broadband (data only) connections do you currently 

have?  9,514 
  
3. What is the split between mobile phone and mobile broadband connections?  
Mobile phone 5,001 
Mobile broadband 4,513 

   
4. Who is your mobile phone network provider?  
https://procontract.due-north.com/ContractsRegister/ViewContractDetails?contractId=2b2eb823-
a013-e711-80dd-005056b64545&p=527b4bbd-5c58-e511-80ef-000c29c9ba21 
  
5. Did you switch providers on your last renewal? No. 
https://procontract.due-north.com/ContractsRegister/ViewContractDetails?contractId=2b2eb823-
a013-e711-80dd-005056b64545&p=527b4bbd-5c58-e511-80ef-000c29c9ba21 
  
6. Please provide a monthly breakdown of your total mobile phone contract costs for the past 12 

months, and state whether VAT has been included in the numbers given.  
  

Month £ 

Jul-20 20,261 

Aug-20 20,585 

Sep-20 23,177 

Oct-20 20,870 

Nov-20 20,538 

Dec-20 20,792 

Jan-21 38,212 

Feb-21 26,287 

Mar-21 26,813 

Apr-21 26,414 

May-21 26,511 

Jun-21 28,646 

 
  

7. Does your contract include a hardware, tech or transformation fund? 
No 
  
8. If the answer to question 7 is yes, what was the value of the fund upon the signing of the current 

contract? 
N/A 
  
9. How have you sourced the contract? 

https://procontract.due-north.com/ContractsRegister/ViewContractDetails?contractId=2b2eb823-a013-e711-80dd-005056b64545&p=527b4bbd-5c58-e511-80ef-000c29c9ba21
https://procontract.due-north.com/ContractsRegister/ViewContractDetails?contractId=2b2eb823-a013-e711-80dd-005056b64545&p=527b4bbd-5c58-e511-80ef-000c29c9ba21
https://procontract.due-north.com/ContractsRegister/ViewContractDetails?contractId=2b2eb823-a013-e711-80dd-005056b64545&p=527b4bbd-5c58-e511-80ef-000c29c9ba21
https://procontract.due-north.com/ContractsRegister/ViewContractDetails?contractId=2b2eb823-a013-e711-80dd-005056b64545&p=527b4bbd-5c58-e511-80ef-000c29c9ba21


Procured through the Network Services Framework on Crown Commercial Services as a further 
competition. 

  
10. What is the contract term length? 
https://procontract.due-north.com/ContractsRegister/ViewContractDetails?contractId=2b2eb823-
a013-e711-80dd-005056b64545&p=527b4bbd-5c58-e511-80ef-000c29c9ba21 
  
11. How long do you have remaining on your current contract? 
https://procontract.due-north.com/ContractsRegister/ViewContractDetails?contractId=2b2eb823-
a013-e711-80dd-005056b64545&p=527b4bbd-5c58-e511-80ef-000c29c9ba21 
  
12. Who is the primary contact for this contract? 
https://procontract.due-north.com/ContractsRegister/ViewContractDetails?contractId=2b2eb823-
a013-e711-80dd-005056b64545&p=527b4bbd-5c58-e511-80ef-000c29c9ba21 
 
I trust this information is of assistance to you. 
 
If you wish to raise any concerns about the way your request was dealt with, then please write to the 
Team Manager, Complaints and Information, County Hall, West Bridgford, Nottingham, NG2 7QP or 
e-mail foi@nottscc.gov.uk  quoting the reference number above.  
 
With kind regards 
 
Lorraine Hayes 
Complaints Information & Mediation Officer 
Complaints & Information Team 
Chief Executives Department 
Nottinghamshire County Council 
West Bridgford 
Nottingham 
NG2 7QP 
0115 97 72788 
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