
Control

Senior  Technical 
Architect (Security) 

Technical Architect
(Info & Data)

VACANCY

Technical Architect 
(Infrastructure)

Technical Architect
(Networking)

Head of Architecture

Business Analyst

Snr Project Manager

Head of Product Delivery

Project Manager

Head of Technology & Digital ICT 

Head of Service Management

Security & Risk 
Manager Governance Manager ITIL Practice Manager Service Manager 

Social Care

Service Manager 
Corporate

Service Manager 
ASDMs

Service Manager 
Contracts & 

External Provision

Senior Security 
Analyst

Senior Security 
Analyst

Junior Security 
Analyst

Senior Security 
Analyst

Governance 
Specialist

Governance 
Specialist

Governance 
Specialist

ICT Service Analyst

Resource 
Manager

PMO Officer

Test & QA 
Specialist

ITIL Specilist

ITIL Spec

Change & 
Release Manager

Snr Project Manager

Project Manager

Snr Project Manager

Project Manager

Programme Support 
Officer

Snr Project Manager

Project Manager

Total FTE 43

PMO Officer

Project Manager

Business Relationship 
Manager

Business Relationship 
Manager



Chief Technology Officer

DevOps 
Manager

DevOps 
Manager

DevOps 
Manager 

Lead DevOps 
Engineer

Lead DevOps 
Engineer

Senior 
DevOps 
Engineer

Senior 
DevOps 
Engineer

Lead DevOps 
Engineer

Senior 
DevOps 
Engineer

DevOps 
Engineer

Senior 
DevOps 
Engineer

Lead DevOps 
Engineer

Senior 
DevOps 
Engineer

Senior 
DevOps 
Engineer

Lead DevOps 
Engineer

Lead DevOps 
Engineer

Senior 
DevOps 
Engineer

Lead DevOps 
Engineer

Senior 
DevOps 
Engineer

DevOps 
Engineer

DevOps 
Engineer

DevOps 
Engineer

DevOps 
Engineer

DevOps 
Engineer

DevOps 
Engineer

DevOps 
Designer 
(Health)

Agile Coach
Network and 

Comms 
Manager

Senior 
Network 
Engineer

Senior 
Network 
Engineer

Senior 
Network 
Engineer

Network 
Engineer

Network 
Engineer

Senior 
Network 
Engineer

Senior 
DevOps
Engineer

Platform 
Manager

Lead DevOps 
Engineer

Senior 
DevOps 
Engineer

Senior 
DevOps 
Engineer

Senior 
DevOps 
Engineer

Senior 
DevOps 
Engineer

Senior 
DevOps 
Engineer

Linux Engineer

Lead DevOps 
Engineer

Senior 
DevOps 
Engineer

Senior 
DevOps 
Engineer

Senior 
DevOps 
Engineer

Wintel AIX/Linux ESX/Oracle VM/
Azure

Storage and 
Data Manager

Senior Lead 
Engineer

Operations 
Support 
Engineer

Operations 
Support 
Engineer

Engineer

Database 
Engineer

Database 
Engineer

Database 
Engineer

0.4 FTE 
Database 
Engineer

Storage & Backup Data

Total FTE 57

Head of Technology & Digital ICT 

Mobilisation 
& Integration

Software as 
a Service 

Team 
(SaaS)

DevOps 
Manager

Digital 
Services

Core 
Applications

Network & 
Communicatio

ns
Platform Storage & 

Data



VIP / PIP

End User Devices

Updates / Patching 
SCCM In Tune 

Packaging

Schools MIS

2nd Line Desk SCSM Support1st Line Desk

HEAD OF TECHNOLOGY & DIGITAL

Service Support Desk Manager  – 
1st and 2ndLine

Service Support End User 
Engagement Manager 

Client Devices -Technical 
Manager 

Stock Management 
Analyst

Product Support 
Specialist SCCM

Product Support 
Specialist SCCM

Service Support 
Analyst 

Service Support 
Schools MIS Lead 

Schools MIS 
Specialist 

Schools MIS 
Specialist

Schools MIS 
Specialist 

 Service Support Desk 
Supervisor 

VIP/PiP Support 
Lead 

Device Technician Schools MIS 
Technician 

Schools MIS 
Technician 

 Service Support 
Analyst 

 Service Support 
Analyst 

 Service Support 
Analyst 

 Service Support 
Analyst 

Infrastructure 
Engineer

(Apprentice)

 Service Support Desk 
Supervisor

Product Support 
Specialist SCCM

Service Support 
Analyst 

Product Support 
Specialist 

 Service Support 
Analyst 

Service Support 
Analyst 

 Service Support Team Lead 
– VIP and PiP

VIP/PiP Support 

Service Support 
Analyst 

VIP/PiP Support 

End User Client 
Manager 

Specification Analyst

Specification Analyst

Head of ICT Customer 
Support

 Service Support 
Analyst 

Schools MIS 
Technician 

 Service Support 
Analyst 

Product Support 
Specialist 

User Engagement / New 
Product Training 

Service Readiness

Lead Deployment 
Specialist

Deployment 
Specialist

Deployment Specialist

Deployment 
Specialist

Infrastructure 
Engineer

(Apprentice)

Total FTE 45

Product Support 
Specialist


