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Frequently Asked Questions 
(FAQs) about flooding: 
Businesses 

 

 

This easy read answers questions lots of 

people have about their business after a 

flood. 

 

My business has been flooded and I cannot trade- 
can I get any help with my business rates? 

 

 

You may be able to get help with your 

business rates. 

 

 

Contact your Local District/Borough Council 

who will be able to help you.  

 

 

Contact numbers are at the end of this 

document. 
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Can I still run my food business without running 
water or toilets? 

 
 

Only for a short time.  

 

 

It may become unsafe to continue trading 

due to the risk of cross contamination. 

 

 

Cross contamination means the spreading of 

bacteria. 

 

 

Contact the Environmental Health 

Department at your Local District/Borough 

Council who will be able to give you advice 

and information.  
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District and Borough Council Contact Information 

 

• Ashfield District Council: 

 01623 450000 

 

• Bassetlaw District Council: 

 01909 533533 

 

• Broxtowe Borough Council:  

0115 917 7777 

 

• Gedling Borough Council:  

0115 901 3901 

 

• Mansfield District Council:  

01623 463463 

 

• Newark and Sherwood District Council: 

01636 650000 

 

• Rushcliffe Borough Council:  

01159 819911 
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For plain English web page version of this information, go to:  
 

Further support | Nottinghamshire County Council 
 

https://www.nottinghamshire.gov.uk/planning-and-
environment/flooding-help-and-advice/after-a-flood/further-support 

 
This easy read was first published 07 April 2026. 
This information was last updated 07 April 2026. 

 
 


