Big Conversation held in Mansfield

During September 2025, Adult Social Care held a series of Big Conversation listening events across the County. People and Carers were invited along to have a conversation with us, to share with us what they think about the way we do social care and their wishes for the future.  

This graphic is a visual description of the listening we heard at the session in Mansfield. 

Your thoughts and views of the way we do social care currently in Mansfield

[bookmark: _Hlk218696343]What works well:
Staff and carers
· Community Care Officer is very good
· Carers’ Hub
· P.A.s
· Workers relaxed and enjoyable
· Once we get the service, it is great.
· It is a vocation to her
· Housing Officer also good
Website
· Website improved 
· Keep working on this!
· Knowledge of services / funding
Activities and events
· Library community projects
· Volunteering
· Day opportunities
· The gym a good location
· Deaf coffee mornings
· Sign Live CSC
Home adaptations
· A long-handled sponge!
· New bed
We do have a good life despite the Council. We have support from friends


What doesn’t work well
Service and Support
· It is such a shame that the coffee shop closed down
· Can’t access housing support
· I have been a carer one way or another all my life
· They won’t give me support until NHS provide a diagnosis, it has been years
· Some workers have become complacent – need to move on; “she was rude and unhelpful”
· I don’t know anything about your respite payment
· You have to go to war to get help
· My rights!
· Trying to juggle everything
Communication
· To try to get through to someone is frustrating
· Can’t even email, why haven’t they replied
· It can be distressing having to repeat your story
· No feedback from carers review
· The left hand doesn’t know what the right hand is doing
NHS and Social care not working together
Money wasted
