
NCC-048407-20 Business training software 

Response Method: Preferably Email (Written) 

Brief Description of Information Being 
Requested: 

We would like to know more about your 
L&D/HR systems, specifically used for training 
staff, whether that be for basic compliance or 
the upskilling of staff. 
 
Specific Questions are detailed below 

Specific Information Being Requested 

Questions Answers 

Do you use an LMS (Learning Management 
System) within your organisation? 

Yes  

If yes, which organisation supplies this 
product/service to you? 

Learning pool 

 

Is your LMS supplied on a contract basis? Yes 

If yes, please confirm when the current 
contract comes to an end 

August 2022 

 

Do you receive any other services from your 
LMS supplier? E.g. eLearning content  

Yes 

 

Who is the key decision-maker for the 
aforementioned products/services? 

Lyndsey Woolmore 

If possible, please provide their contact details  Lyndsey.woolmore@nottscc.gov.uk 

Dear Requester, 

Further to your request for information under The Freedom of Information Act please see attached. 

We trust this now resolves your enquiry. Where we have not been able to provide details we expect 

that this information is not held by Nottinghamshire county Council at this time. 

We suggest all requesters search under our publication scheme in advance of requesting information 

under the freedom of information act. 

Nottinghamshire County Council regularly publishes previous FOIR, s and answers on its website, 

under Disclosure logs. (see link) http://site.nottinghamshire.gov.uk/thecouncil/democracy/freedom-

of-information/disclosure-log/ 

You can use the search facility using keywords. i.e. care / home etc. 

If you are unhappy with the service you have received in relation to your request and wish to make a 

complaint or request a review of our decision, you should write to the Team Manager, Complaints 

and Information Team, County Hall, West Bridgford, Nottingham, NG2 7QP or email 

complaints@nottscc.gov.uk .  

   

Kind Regards 

Complaints and Information Team 

Nottinghamshire County Council 
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