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#PullingTogetherNotts   


Guidance for Nottinghamshire  


Friday March 20th 2020, 10.30am 


Bulletin 2 
 


This is subject to change depending on updated government guidance and clarification. 


We are also working with the DfE, RSC and our MAT colleagues to navigate the changes 


being proposed. 


Dear Colleagues, 


It would be remiss of me not to start by recognising and thanking you all, for your amazing response over the 


last few weeks, days and especially the hours since the Secretary of State’s announcement at 5pm on 


Wednesday evening, which caught all of us by surprise, particularly that schools are not closing, they are just 


no longer a universal offer. We are pulling together and we will be better together during this national 


emergency. Children will be safer and more people will survive this crisis because of your actions over the 


next few months. 


Whilst Government is asking parents to keep their children at home, wherever possible, they are also asking 


schools to remain open for those children who absolutely need to attend. 


It is important to underline that schools, colleges and other educational establishments remain safe places for 


children. But the fewer children making the journey to school, and the fewer children in educational settings, 


the lower the risk that the virus can spread and infect vulnerable individuals in wider society. 


Schools are, therefore, being asked to continue to provide care for a limited number of children - children 


who are vulnerable and children whose parents are critical to the Covid-19 response and cannot be safely 


cared for at home. The hyperlink below describes the further guidance regarding this published earlier today.  


Whilst this guidance is helpful, it is not and never could be definitive.  It is our position that it will be the 


employer and the provider of critical services who will define who is a critical worker.  As an example, 


Nottinghamshire County Council employs something in the region of 9,000 staff, all of whom, potentially 


under this national emergency could be deployed to deliver critical tasks to ensure the needs of vulnerable 


children and adults are met. 


Thanks again  


 


Colin Pettigrew 


(Colin  @yourdcsnotts) 







Guidance for schools, colleges and local authorities on maintaining educational provision 


(19 March 2020) 


(https://www.gov.uk/government/publications/coronavirus-covid-19-maintaining-


educational-provision) 


The guidance is underpinned by a set of guiding principles: 


1. If it is at all possible for children to be at home, then they should be. 
2. If a child needs specialist support, is vulnerable or has a parent who is a critical 


worker, then educational provision will be available for them. 
3. Parents should not rely for childcare upon those who are advised to be in the 


stringent social distancing category such as grandparents, friends, or family 
members with underlying conditions. 


4. Parents should also do everything they can to ensure children are not mixing 
socially in a way which can continue to spread the virus. They should observe 
the same social distancing principles as adults. 


5. Residential special schools, boarding schools and special settings continue to 
care for children wherever possible. 


Some Key Questions 


Who are the vulnerable pupils? Vulnerable children include children who 
are supported by social care, those with 
safeguarding and welfare needs, 
including child in need plans, on child 
protection plans, ‘looked after’ children, 
young carers, disabled children and those 
with education, health and care (EHC) 
plans. 


We know that schools will also want to 
support other children facing social 
difficulties and the government will 
support head teachers to do so. 


Note 
This guidance supersedes that which was 
provided in Bulletin 1.  However, we know 
that schools will also want to support 
other children facing social difficulties and 
the guidance supports them to do so.  


Who are the key workers? It is our position that it will be the 
employer and the provider of critical 
services who will define who is a critical 
worker.  This means that headteachers 
will be contacting all their parents to 
establish which children will be in school.  
Many MATs and maintained schools have 
already been undertaking this task this 
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week.  This will be a moving position as 
public servants who are currently not 
undertaking critical tasks or roles are 
likely to be required to undertake or 
support critical services.  Under this 
national emergency, these are 
exceptional times. 
 
Key workers are classified under the 
following headings: 


• Health and social care 


• Education and childcare 


• Key public services 


• Local and national government 


• Food and other necessary goods 


• Public safety and national security 


• Transport 


• Utilities, communication and 
financial services 


 
Headteachers will need to refer to the 
guidance as further examples of key 
worker roles are given.   


Will NCC’s school meals service still be 
available? 


School catering colleagues are set to 
continue to provide a meals service in all 
the schools we currently support into next 
week.  They will work with the schools 
they support to ensure that a meals 
service is in place for the schools that 
remain open during the holiday period for 
vulnerable pupils/key worker pupils 
although further national guidance is 
expected in relation to meals during the 
Easter break. 
 
How free school meals are ultimately 
delivered will develop once there is 
greater clarity about the government’s 
voucher system for free school meals. 
 
About 25% of schools in Nottinghamshire 
purchase their catering from the Council.  
MATs and schools buying from other 
providers will be making their own 
arrangements. 


School Transport The Council will keep our current 
transport arrangements operational into 
next week and will review once it is clear 
which pupils already accessing transport 







fall into the vulnerable groups and/or key 
workers’ children categories.  If there are 
to be arrangements for these groups 
during the Easter break, the Council will 
do all it can to ensure access to transport 
for relevant pupils.  To ensure that 
transport can be sustainable during this 
period, it will be important to know the 
level of demand which will vary during the 
period as children accessing education 
self-isolate for periods of time and/or 
become ill.   


What about safeguarding? We will provide more information next 
week.  However, our duties to safeguard 
children have not changed.  Next week if 
you intend to mix older and younger 
children, including primary aged and 
secondary aged children in the same 
buildings or same classrooms, please 
ensure that the appropriate risk 
assessments have been undertaken 
especially in relation to children on CP 
plans who can display challenging 
behaviours.   


 


Marion Clay is endeavouring to speak to as many CEOs as possible today.  If she has 


not already spoken to you over the last few days, she will prioritise calls to you.  Her 


phone is busy so please persist! 


The guidance, you will note, has advised parents in the priority groups to contact their 


LA if their school is closed.  For us to support parents, we will need to know as soon 


as possible which schools are open on Monday.  CEOs are in the process of advising 


Marion and School Improvement Advisers and other key education colleagues within 


the Council will be phoning to establish whether your school will be open on Monday.  


This does not replace the request for the data which you will be aware is needed to 


ensure we know which children are in school and where and allows us to ensure that 


any transport already in place continues. 


Colin Pettigrew 


Corporate Director, Children and Young People’s Services 


Steve Edwards 


Service Director – Youth, Families and Social Work 


Marion Clay 


Service Director – Education, Learning & Skills 


Laurence Jones 


Service Director - Commissioning and Resources 
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#PullingTogetherNotts   


Guidance for Nottinghamshire  


Friday March 20th 2020, 4.00pm 


Bulletin 3 


 


This is subject to change depending on updated government guidance and 


clarification. We are also working with the DfE, RSC and our MAT colleagues to 


navigate the changes being proposed. 


 


Dear Headteacher 


Since sending the Bulletin this morning, may I thank you all once again for your ongoing 


commitment to ensuring our most vulnerable children and those of key workers can be 


accommodated in their schools from Monday.  As I write, we are aware that you are going the 


extra mile to ensure that your schools remain open with many of you developing plans to ensure, 


if at all possible, schools can remain open during the Easter break.  We will explore how schools 


might do this in the coming days but our academy colleagues are developing the infrastructure to 


allow Easter opening to happen. 


On a personal note, we would like to thank all of you who are now indicating where you have 


capacity to support other schools in your neighbourhood.  Some of our smaller primary schools 


will find it more challenging to accommodate the targeted children as will some of our maintained 


primary schools some of which have a large number of parents self-identifying as ‘key workers’.  


Next week will be a changing picture for all schools and we do appreciate that some of you have 


had some difficult conversations this morning within your communities. 


In writing this next bulletin this afternoon, we do so after our second telekit with the DfE; a telekit 


is now set up every day next week midday when we (Marion and I) will be able to confirm the 


emerging arrangements across the County, as well as feeding back both the collective 


achievements  and some of the challenges that emerge.  We appreciate the questions that some 


of you are sending through and wherever possible we will do all we can to respond, possibly not 


straight away. 


Next week, we will ensure you continue to be updated as we receive feedback from you as well 


as further national guidance from the DfE.  We anticipate sending to you clearer safeguarding 


advice.  We will also provide an update as to how our colleagues in children’s social care are 


addressing the challenges they are facing within a reduced workforce of social workers. In 


addition, we will also look carefully at the numbers of pupils attending schools and will seek 


opportunities to hub schools where it is sensible and practicable; as the emergency develops 


further, hub arrangements may become essential.  However, particularly for maintained schools, 


we will support and coordinate as required; MATs are largely coordinating their own provision 







and, in all likelihood, will increasingly supporting nearby schools, not in their MAT.  In times of 


emergency, all of us will be called to work creatively for the greater good of our communities. 


As we approach the weekend, I do hope you take the opportunity to rest, apply good social 


distancing if you are out and about and if you are self-isolating at home, I trust you too will take a 


break from the challenges of this week. 


 


Colin Pettigrew 


(Colin  @yourdcsnotts) 


 


Further Questions and emerging issues 


We have received an 
overwhelming request for provision 
for the children of key workers – 
what should we do if we do not 
have the staff to open the school 
safely to all the children of key 
workers? 


The DfE published guidance not only for schools 
and LAs last night, but also for parents suggesting 
that the children of key workers would access 
education next week.  This guidance can be 
accessed at: 
 
https://www.gov.uk/government/publications/closure-
of-educational-settings-information-for-parents-and-
carers/closure-of-educational-settings-information-
for-parents-and-carers 
 
It is clear that in some schools, parents have already 
identified as ‘key workers’ and for a few schools, this 
appears to suggest that most of their children will be 
in school on Monday.   
 
MATs at the moment, have confirmed that they are 
not expecting any undue stress around this on 
Monday; a small number of maintained primary 
schools however, are advising that they anticipate 
significant challenge to meet the anticipated 
demand. 
 
This concern has now been shared with the DfE with 
an initial response that the overriding objective is 
that as many children as possible should be at 
home.  This however, appears to conflict with the 
assurances apparently provided to the key workers.  
We have asked the DfE to clarify. 
 
In the meantime, a letter for parents and carers was 
sent to schools earlier this afternoon to be used at 
the discretion of the headteacher.   
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Most of the academies and community schools have 
now confirmed their intention for Monday and we will 
now start to analyse this information at district and 
family level to see whether neighbouring schools 
can assist each other.   
 
We are facing a national emergency and this will be 
the time where schools, regardless of their 
governance will help each other.  Every CEO Marion 
has spoken to today and this week has confirmed 
they will assist other schools if asked and if they 
have the capacity.  As we analyse the data and see 
clearly on Monday which children actually are in 
school, we will be thinking about how you could hub 
together to make provision for vulnerable pupils and 
the children of key workers should we see a further 
increase in the number of teachers and other staff 
self-isolating and/or becoming ill. 


We have been unable to complete 
the requested LA data return on 
time 


We appreciate that this was a significant ask and we 
do recognise that as the days go on, this will evolve 
and hopefully we will have a system which allows us 
to know where children are including those children 
who are at home.  
 
The DfE will provide an online tool on Monday which 
will ask you to confirm the arrangements for your 
school and to make a return about the number of 
pupils in school.  This will simply be high level 
numbers and will not be naming particular pupils. 
 
The DfE expects us to develop a process to ensure 
that we do know which pupils are where and we 
would appreciate your forbearance as we refine this.  
In the meantime, thank you to those who have 
already returned data and we look forward to more 
on Monday.  We will do all we can to reduce any 
unreasonable bureaucratic requests and until we 
have a process which allows us to know, at a school 
level, the whereabouts of all children, please ensure 
you are also clear about which pupils are at school 
and which are at home. 


 


Colin Pettigrew 


Corporate Director, Children and Young People’s Services 


Steve Edwards 


Service Director – Youth, Families and Social Work 


Marion Clay 


Service Director – Education, Learning & Skills 


Laurence Jones 


Service Director - Commissioning and Resources 
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#PullingTogetherNotts   


Guidance for Nottinghamshire  


Monday March 23rd, 4.00pm 


Bulletin 4 
 


This is subject to change depending on updated government guidance and clarification. 


We are also working with the DfE, RSC and our MAT colleagues to navigate the changes 


being proposed. 


 


Dear Headteachers 


Thank you in advance for your continued support at this time of national emergency.  This will be 


another challenging week.   


I appreciate that for most of you this weekend will have been a time to continue with the planning 


for the week which lies ahead.  Much changes within a day and already this morning, I am aware 


of a few schools which have closed as a result of staff shortages or too many pupils and 


insufficient staffing available. Our contact with the MATs has confirmed that most will have the 


capacity to provide support for small schools and others in their families going forward.  Today as 


more information and data become available, as an LA, we will coordinate those schools which 


are unable to either secure their own provision or participate in family or local hub arrangements. 


We have continued to secure feedback from headteachers about the current position today and 


emerging plans to work in geographical groups of schools; local arrangements are emerging.  As 


you know, central staff is now relatively small and it will be key to ensure that we deploy and 


support where there is a clear need and where the system cannot self-sustain in the short to 


medium term.  Arrangements over the Easter period will also take careful and sensitive 


preparation and again working in larger hubs will ensure that leave could be taken on a rota 


basis.  Some of our smaller schools have found it challenging to provide for the extended day 


which working parents will need as we move deeper into the emergency.  As we increasingly 


work together with MATs and as families of schools, we will be better placed to ensure that our 


key workers are able to provide their essential services throughout the working day and over 


Easter. 


This weekend, the DfE has published a series of guidance which headteachers will need to read 


and digest.  For some schools, managing provision for key workers is already providing 


challenging and therefore we need to know where schools or Trusts have capacity to take the 


children of front-line workers.  This week this is likely to prioritise direct medical staff, care 


workers, social workers and those delivering food.   


Colin Pettigrew 


(Colin  @yourdcsnotts) 







Some questions 


What is the 
most current 
advice from the 
DfE to schools 
with regard to 
key workers? 


This advice was published late yesterday and a can be accessed at  
https://www.gov.uk/government/publications/covid-19-school-
closures/guidance-for-schools-about-temporarily-closing 
 
This advice clarifies school responsibilities as well as making explicit to 
all the role of LAs during the emergency.  The DfE advice should be 
read carefully as it makes clearer expectations about key workers’ 
children, confirms that school funding will remain regardless as to 
whether a school closes to ensure staff are paid and also confirms that 
those schools incurring additional costs as a result of the crisis, for 
example, of remaining open over the Easter break and/or providing an 
extended day, will be reimbursed although the detail is not there yet.   


Where can I 
find information 
about the DfE 
data 
submission? 


During this period, schools do not need to take an attendance register. 
For administrative purposes Code # (planned whole or partial closure) 
should be used. 


However, the DfE has asked schools to submit a short daily return, 
reporting whether they are open and how many children and staff are in 
school. This will allow for a record of attendance for safeguarding 
purposes and allow schools to provide accurate, up to date data to the 
government. This will also help DfE to track capacity in the system, 
enabling the department to feed into wider tracking of the impact of the 
virus to support scientific advice.  We understand that there may have 
been some technical challenges during this first day but the DfE is 
confident that these will be addressed swiftly. 


We are going to work with the DfE to establish whether the pupil level 
data which underpins the national data return can be shared with NCC 
to avoid the need for a further data return to the Council.  Until we can 
clarify this with the DfE we do not wish you to make another separate 
return until we can confirm whether the pupil level data can be shared.   
 


What are key to 
workers do if 
they are unable 
to secure a 
place at their 
current school? 


For Key Workers who fall within the critical lists 
(https://www.gov.uk/government/publications/coronavirus-covid-19-
maintaining-educational-provision/guidance-for-schools-colleges-and-
local-authorities-on-maintaining-educational-provision) if they cannot 
secure provision at their local school, they should contact the Fair 
Access team by phoning 0115 977 3225  or by emailing 
Fairaccess@nottscc.gov.uk 
It may be that some transport will need to be arranged although this is 
likely to take a few days to arrange and parents who can transport 
children to the designated school should please do so. 


What should 
parents and 
carers of 
vulnerable 
children do if 
they are unable 
to secure a 
place at their 
current school? 


For vulnerable pupils, who fall within the vulnerable pupils list 
(https://www.gov.uk/government/publications/coronavirus-covid-19-
guidance-on-vulnerable-children-and-young-people/coronavirus-covid-
19-guidance-on-vulnerable-children-and-young-people) if the parent or 
carer experiences difficulties in securing provision at their substantive 
school, the parent or social worker should also contact the Fair Access 
team by phoning 0115 977 3225  or by emailing 
Fairaccess@nottscc.gov.uk.   
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It may be that some transport will need to be arranged although this 
may take a few days to arrange and parents and carers who can 
transport children to the designated school should please do so. 
 


Who should 
headteachers 
contact should 
they wish to 
discuss 
vulnerable 
pupils who are 
attending their 
provision? 


Schools are reminded that they can phone specific members of the 
partnership team to discuss emerging challenges.  These numbers 
have been revised since Bulletin 1 to ensure that headteachers have 
access to the mobile numbers of key partnership colleagues.  
Headteachers are requested not to share these mobile phone numbers 
with parents and carers.  The following numbers should be used by 
headteachers, social workers and other key professionals as deemed 
necessary by the school in particular: 
 
The Contact numbers for Social Care colleagues with school access 
issues for CP or LAC pupils are: 
 
Rushcliffe, Broxtowe, Gedling 
Alison Blackmore: 07824 544832 alison.blackmore@nottscc.gov.uk 
Janet Tyers:           07944 465443    janet.tyers@nottscc.gov.uk         
Emma Dolan:         07766 364453    emma.dolan@nottscc.gov.uk 
 
Ashfield, Bassetlaw, Mansfield and Newark 
Tracy Ayers          07795 801820       tracy.ayers@nottscc.gov.uk 
Alison Hardwick:   07492 062195       alison.hardwick@nottscc.gov.uk 
Lucie Keeling:       07789 944232     Lucie.keeling@nottscc.gov.uk 
Sue Sparks:          07702 170809    sue.sparks@nottscc.gov.uk 
 
In addition, headteachers continue to have contact with their school 
improvement area leads: 
 
Mark Aske – Broxtowe, Rushcliffe & Gedling – 0115 8040641 
Pat Somerset – Newark & Bassetlaw - 0115 8040642 
Kathy Brittain – Ashfield & Mansfield - 0115 8040637 


 


 


Colin Pettigrew 


Corporate Director, Children and Young People’s Services 


Steve Edwards 


Service Director – Youth, Families and Social Work 


Marion Clay 


Service Director – Education, Learning & Skills 


Laurence Jones 


Service Director - Commissioning and Resources 
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Bulletin 5 
 


This is subject to change depending on updated government guidance and 


clarification. We are also working with the DfE, RSC and our MAT colleagues to 


navigate the changes being proposed. 


 


Covid-19. School support to vulnerable pupils post School closure  


We would like to take this opportunity to thank you, your staff and governing bodies for the way 


you have ensured that Nottinghamshire schools have largely remained open this week and have 


only closed or partially closed with the greatest reluctance.   


Given the indefinite closure of schools to most children, I am aware that many of you have been 


developing your own plans to support the most vulnerable pupils. Firstly, I thought it appropriate 


to share with you what is happening currently to our statutory safeguarding services and what is 


likely to happen in the future. Therefore, it is in this context, we are making some initial asks as to 


how schools could have the biggest impact on supporting vulnerable children during a prolonged 


school closure particularly in relation to children and families open to children’s social care. 


We are building on a platform of excellent partnership working and shared values for our 


vulnerable children and we are firmly of the view that by continuing to work together during the 


current crisis, we will maximise our potential to keep children as safe as they can be. We are 


grateful for the support that you are providing to vulnerable children and the children of key 


workers by remaining open for childcare.  


We are all now working in an unprecedented and rapidly changing environment. children’s social 


care is already working with significantly reduced staffing levels and we anticipate that over the 


coming days and weeks, staffing levels will reduce further. At the same time, many other 


services are reducing or are even closing all together, which will increase pressure on statutory 


services for vulnerable children. 


 


Steve Edwards 


Service Director – Youth, Families and Social Work 







Will you have to prioritise your existing 
children on child in need and child 
protection plans given staffing shortages 
within children’s social care? 


In the coming days, it is very likely that we 
are going to have to focus on the children at 
highest risk and therefore children’s social 
care will have to prioritise its support to 
focus on those who are the most 
vulnerable.  
 


Will vulnerable children on CP and CIN 
plans be contacted by professionals who 
are not qualified social workers? 


At the point of significant staffing shortages 
within our social work services, we will 
mobilise colleagues from across children’s 
services to support our most vulnerable 
children.  
 


How will schools work with social workers 
particularly in relation to children already on 
CP and CIN plans? 


Where schools are working with children in 
need, children on child protection plans and 
children looked after, we will require all of 
our partners, including schools, to continue 
to work as part of the multi-agency team 
supporting these children.  
In order to protect staff, partners, children 
and families, we have taken the decision 
that in all child in need, child protection and 
looked after children cases, reviews and 
meetings will take place virtually, using 
technology.  
 
For “open” cases, schools may need to 
share contact details for nominated staff 
with the allocated social worker as the 
usual communication route via the school 
office may not be readily available. 
 


Are schools still able to contact the 
Psychology Services teams: 


- Tackling Emerging Threats to 
Children (TETC)? 


- Virtual School team? 
- Educational Psychology Service 


(EPS)? 
- Coping with Risky Behaviours 


(CRB) Service? 


Whilst training by the Psychology Services 
teams has been postponed, all four of these 
teams continue to work with schools and 
can be contacted in the usual ways.  
Consultations about vulnerable children can 
take place over the phone, or the teams 
can be contacted by email. Helpful COVID 
and wellbeing resources can be accessed 
at: http://www.em-
edsupport.org.uk/Page/7730 
 
In addition, Moira Cordon continues to be 
working remotely at the MASH and she too 
continues to provide support and advice as 
requested. 


Will schools receive further advice about 
how keeping children safe in Education 
guidance supports the current changing 
and challenging circumstances? 


At this time, Cheryl Stollery and others who 
are particularly known to schools are 
working to consider the implications of the 
KCSiE at this time.  When this is agreed 
across the department, it will be shared 
immediately by way of the bulletins. 
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We do recognise that many of you have faced tremendous challenges over recent days.  
We will do our very best to keep schools updated via the bulletin page on the Schools’ Portal 
which should be accessible to every school and academy across the county 
https://www.nottinghamshire.gov.uk/schoolsportal 
 
Finally, we want to take the opportunity to thank all staff in all our schools for the work they 
do in supporting vulnerable pupils.  Again and again school staff go above and beyond what 
can be expected of them to keep vulnerable children as safe as possible. 


 
 


Colin Pettigrew 


Corporate Director, Children and Young People’s Services 


Steve Edwards 


Service Director – Youth, Families and Social Work 


Marion Clay 


Service Director – Education, Learning & Skills 


Laurence Jones 


Service Director - Commissioning and Resources 
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Bulletin 6 
 


This is subject to change depending on updated government guidance and 


clarification. We are also working with the DfE, RSC and our MAT colleagues to 


navigate the changes being proposed. 


 


Since Monday’s announcement, I have been able to speak to many of you either by Skype or through 


email.  The fact that so many schools remain open, and for small numbers of pupils in many cases is 


a continued achievement.  Increasingly we are aware of the practical arrangements that you as 


headteachers are making to ensure that only the right number of adults are in school, particularly 


when numbers are so low in many cases.  You now have clear plans in place to secure the FSM 


provision and as these Bulletins develop, we will share some of the emerging good practice so clearly 


evident in Nottinghamshire. 


Earlier this week, our community schools will have received a letter from me confirming the urgency 


and outlining the rationale for developing a robust plan to ensure that we are able to deliver on the 


national asks around keeping schools open for targeted groups; sufficient extended day provision; 


and schools open over Easter.  I have managed to talk to almost all CEOs through a telekit with 


Marion and Karen making direct contact with some of the smaller MATs.  Already we can see that it 


is neither desirable or sensible to have so many schools open when demand is so low; neither is it 


desirable to cluster too many children in hubs.  So, at this time and over the coming days, we will 


have an emerging plan of how we can deliver on the asks.  You are working with your area leads to 


finalise your arrangements to work with other schools should the need arise and to maximise 


capacity.  Please do all you can to respond as swiftly as possible as mapping the various groupings 


and plans across the County is quite a significant challenge. 


As this bulletin is prepared, we have received urgent information from our public health colleagues 
about Emerade 150 microgram auto-injector (adrenaline pen). Whilst these pens are not supplied 
from Notts Hcare Pharmacy, our health colleagues are aware that it is possible that these pens could 
be in school.  If they are, you should be aware that these are not to be used and that parents have 
been advised to contact their GP to collect new pens.  The advice for parents/carers is: 
 


You, and/or your parent or carer, should make an urgent appointment with your 
doctor. You will need a new prescription to replace each Emerade 150 microgram 
pen with one new adrenaline pen in an alternative brand up to a total of two 
adrenaline pens. The alternative pen will be either EpiPen or Jext, both of which 







are safe and effective in the treatment of anaphylaxis (severe allergic reactions). 
As soon as you have obtained two new replacement pens you should return your 
Emerade 150 microgram auto-injector(s) to a local pharmacy. 


 
Please check when you are next in school that you do not have these pens.  If you do, these should 


be returned to the parent/carers of the child or young person they are prescribed for and advise 


them to return to the GP or local pharmacy for disposal.  


 


Colin Pettigrew 


(Colin @yourdcsnotts) 


 


How will children 
with special 
educational needs 
and disabilities be 
supported during 
the coming 
weeks? 


 


The DfE has published guidance on vulnerable children, including 
those with EHC Plans: 
https://www.gov.uk/government/publications/coronavirus-covid-19-
guidance-on-vulnerable-children-and-young-people/coronavirus-
covid-19-guidance-on-vulnerable-children-and-young-people 


Schools, colleges, other training providers and local authorities will 
need to consider and assess the needs of all children and young 
people with an EHC plan taking into account: 


• the potential health risks to the individual from COVID-19 
• the risk to the individual if some or all elements of their EHC 


plan cannot be delivered  
• the ability of the individual’s parents or home to ensure their 


health and care needs can be met safely 
• the potential impact to the individual’s wellbeing of changes 


to routine or the way in which provision is delivered 


What happens if it 
is not possible to 
provide every 
element of the 
EHC plan during 
the crisis? 


The local authority is maintaining a dialogue with families and 
education providers and holds a daily meeting with education and 
social care professionals to discuss cases where the risk 
assessment causes concern. The government has been clear that 
where a local authority is unable to put in place stated provision, they 
will need to use their reasonable endeavors to do this but will not be 
penalised for failing to meet the existing duty in the 2014 Act. 
Parents who consent to changes to, or reductions in their child’s 
provision during this outbreak can be assured that they will not be 
considered to have agreed a permanent change to what their child 
needs in their EHC plan. 
 


Will there be any 
changes to the 
relevant legislation 
during the crisis? 


The government is currently considering whether regulations need to 
be amended in order to allow greater flexibility on the timescales 
relating to the EHC plan process. This would include the issuing of 
new plans and undertaking reviews. 
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Where can 
parents and carers 
access more 
information about 
support for 
children and 
young people with 
SEND? 


More information for parents and carers can be found on the 
Nottinghamshire SEND Local Offer which is being updated regularly: 
SEND Local Offer - Coronavirus information for parents and carers 
 
  
 


Will the LA 
continue to accept 
new referrals for 
persistent 
absenteeism and 
attendance 
enforcement?  


Both Headteachers and Local Authorities have now received 
guidance from the Department for Education in relation to school 
attendance registers and enforcement action during the COVID19 
Pandemic. The advice from the DfE is that no pupil or their parents 
should be prosecuted or penalised as a result of the COVID19 
Pandemic.  The LA has decided that it will not accept any new 
school attendance referrals for prosecution whilst schools remain 
closed. If schools have concerns about any pupil’s attendance, they 
should delay making the referral until the school reopens. 
 


What about 
families already 
open to The 
Family Service for 
persistent 
absenteeism and 
attendance 
enforcement? 


There will also be some referrals already received by the LA recently 
that we are now unable to progress to prosecution as a result of the 
COVED19 Pandemic. The LA has also consulted with the 
Magistrates Courts to understand their capacity and priorities over 
the coming weeks.  Courts have already begun to adjourn cases for 
an unspecified period. This adjournment of cases includes Single 
Justice hearings related to Penalty Notice Fines.  We will be writing 
to these parents notifying them of the referral from the school, their 
obligations under the Education Act and warning them that their 
child’s attendance needs to improve once the school reopens 
otherwise, they may face prosecution. We will provide the school 
with a copy of the letter for reference and again, we ask that if 
concerns about a pupil’s attendance persists when the school 
reopens then the school should refer back to the LA.  
 


How will the LA 
deal with fixed 
penalty notices 
during the crisis? 


In regard to Education Penalty Notices, we will only issue PNs for 
unauthorised absences where the absence occurred before the 1st 
March 2020. If the absence was related to a holiday in term time, 
then we will issue where the unauthorised leave of absence was 
before the 20th March 2020. Any questions please contact 
denis.mccarthy@nottscc.gov.uk   
 


There has been a 
lot of key school-
based information 
released by the 
DfE over the past 
few days.  Can 
this be easily 
accessed in one 
place? 


The DfE recognises that there has been an increased volume of vital 
communications to schools over the last fortnight.  A dedicated web 
address can be used where you will find the advice easily listed:  
https://www.gov.uk/search/guidance-and-
regulation?parent=%2Feducation&topic=c58fdadd-7743-46d6-9629-
90bb3ccc4ef0 
Whilst this will be helpful, it should be noted that it does not include 
the publications since 22 March.  
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Is there any 
emerging advice 
about how many 
adults are required 
to be in school 
particularly when 
so few children 
appear to be 
attending at this 
time? 


Headteachers across the County are making sensible decisions to 
minimise the number of adults who may be in school on any one 
day.  Given the Prime Minister’s announcement on Monday evening, 
it is clearly vital that Headteachers only deploy the number of 
teachers actually required with back up teams agreed and on 
‘standby’ should numbers significantly increase.  A meeting with local 
trade union reps suggested that some in-school meetings were still 
being arranged.  We do not have the information to confirm this.  
Clearly, given the directive to minimise all non-essential travel, adults 
should only be in school to meet the needs of the pupils attending.  
All other staff will be deployed at home. 


 


 


Colin Pettigrew 


Corporate Director, Children and Young People’s Services 


Steve Edwards 


Service Director – Youth, Families and Social Work 


Marion Clay 


Service Director – Education, Learning & Skills 


Laurence Jones 


Service Director - Commissioning and Resources 
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This is subject to change depending on updated government guidance and 


clarification. We are also working with the DfE, RSC and our MAT colleagues to 


navigate the changes being proposed. 


 


Dear Headteacher 


As another week begins, so much has changed with schools now open for the children from 


vulnerable groups as well as for those whose parents and carers are key workers. Social Distancing is 


a new mind set and behaviour now and schools and other settings have been implementing the 


DfE’s social distancing guidance published last week: 


(https://www.gov.uk/government/publications/coronavirus-covid-19-implementing-social-


distancing-in-education-and-childcare-settings/coronavirus-covid-19-implementing-social-


distancing-in-education-and-childcare-settings)  


We continue to follow up on the many questions that are being raised with the different teams 


across the Children’s Department with advice being requested from the DfE regarding school 


admissions and appeals; we feel we can wait no longer for national advice.  And until we do receive 


clearer guidance, it is our view that we will now only process in year admissions for children whose 


family has moved to Nottinghamshire and is without a school place or is the parent of a key worker 


and their family must move as a result of the national emergency.  This Bulletin also provides further 


information and advice about Governing Body responsibilities at this time.  The question and answer 


grid provides more contextual information.  I must stress that this decision will be amended when 


national guidance is published. 


Over the weekend, the DfE published additional information (27 March 2020) which can be accessed 


at the DfE’s one stop shop for education based Covid-19 guidance: 


https://www.gov.uk/search/guidance-and-regulation?parent=%2Feducation&topic=c58fdadd-7743-


46d6-9629-90bb3ccc4ef0 


 


Colin Pettigrew 


(Colin @yourdcsnotts) 
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What advice can we give parents 
wishing to apply for an in-year 
school place? 


Following the Government’s announcement to keep 
schools open for only vulnerable children and the 
children of key workers, Nottinghamshire County 
Council will only be processing new applications for 
in-year school places if: 
 


• A family has recently moved to Nottinghamshire 
and their child is without a school place 


• The parent/carer is a key worker and their child 
needs to move schools as a result of the current 
national emergency. 


 
Children of key workers and vulnerable children are 
being offered continued provision although this may 
not be at their local/ordinary school during these 
unprecedented times.  
 
For schools that manage their own admissions, 
different arrangements may apply and the parent is 
advised to speak directly to the school/academy.   
 


When will other parents be able to 
apply for places? 


Until such a time that the DfE releases some 
detailed guidance on in-year admissions, NCC will 
only be processing applications meeting the above 
categories. 
 


What if parents want to apply for in-
year school places for September 
2020? 


For those schools that participate in NCC’s in-year 
coordinated scheme, parents will be able to apply in 
the normal way (online or by contacting 0300 500 
8080). 
 
More details about when parents can make these 
applications will be available after Easter. 


Parents are worried about primary 
national offer day – will they still be 
able to get their outcome? 


We are still working towards National Offer Day and 
parents that applied online will be able to view their 
outcome online on 16 April 2020.   Letters will also 
be posted on that day to all other applicants. 
 
This may change pending updates from the DfE. 
 


Will statutory governing bodies 
continue during the crisis? 


The DFE has reconfirmed their guidance that 
governing bodies must adopt alternative 
arrangements for holding meetings by Skype, 
Microsoft Teams or other applications/formats. The 
department has made it clear that they will not be 
making any changes to statutory governance 
functions in any upcoming regulations related to 
Covid-19.  As a result, governing bodies do need 
to make arrangements to meet in order to 
continue with their statutory obligations and 
functions, not least the requirement to hold 3 full 
Governing Body meetings per year for maintained 
schools.  Academies will need to continue to work 
in line with their Articles of Associations. 



https://www.nottinghamshire.gov.uk/education/school-admissions/changing-school/apply
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Governors and headteachers can access the DfE 
school governance guidance at: 
https://www.gov.uk/government/publications/school-
governance-update 
 


What advice has the DfE continued 
to update this weekend? 


Ofsted: coronavirus (COVID-19) rolling update 
(Ofsted has updated advice originally published on 
the 19 March and revised on the 27 March) 
 
Covid-19 Guidance for educational settings 
(published 22 March and revised 27 March)  
 
Guidance for schools about temporarily closing 
(DfE published 22 March and revised on 27 March) 
- This guidance presents the principles by which the 
DfE requires us all to work including clarification 
around school and LA responsibilities.  It refers to 
funding including referring to a future mechanism 
for schools to be reimbursed for the purchasing of 
FSM vouchers.  
 
Coronavirus (Covid-19) attendance recording 
for educational settings (Published 22 March and 
revised on 26 March).  This revised guidance 
clarifies again the need for the daily submission 
which every school is required to make.  Additional 
information is provided on the ‘how’ to make the 
submission. 
 


Will teachers and other school staff 
require formal documentation to 
confirm their role as a key worker? 


A template letter and updated FAQs were emailed 
to all headteachers on Friday and are currently 
available on the news item of the Schools Portal 
which is managed by NCC HR.  We are currently 
looking at ensuring this information is available to 
all schools publicly.  


What has happened to the DfE’s 
academisation programme during 
this crisis? 


The DfE has confirmed that all conversions are now 
on hold until further notice.  Therefore, any school 
conversion scheduled for 1st May will not go ahead 
as planned.  
 


 


Colin Pettigrew 


Corporate Director, Children and Young People’s Services 


Steve Edwards 


Service Director – Youth, Families and Social Work 


Marion Clay 


Service Director – Education, Learning & Skills 


Laurence Jones 


Service Director - Commissioning and Resources 
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This is subject to change depending on updated government guidance and 


clarification. We are also working with the DfE, RSC and our MAT colleagues to 


navigate the changes being proposed. 


 


  Dear Headteacher, 


We continue to have a short daily telekit with the DfE and do ensure that the successful partnership 


working across the County is shared.  In addition, we also raise the real challenges which you, in 


particular, continue to experience.  The challenges around social distancing when working with 


children continues to be challenging compounded by the lack of specific advice or access to PPE.  An 


example of the excellent partnership working arose from last week’s email to secondary 


headteachers and CEOs requesting that any science protective materials including goggles could be 


shared with other partners.  Several of you responded positively and already what you have given is 


now being used by critical frontline staff. 


As the traditional Easter break approaches, we are collectively committed to ensuring sufficient 


provision, particularly, for critical front-line workers and during the bank holidays.  A separate email 


has already been sent seeking confirmation about your Easter opening arrangements. 


Last night, the DfE also published the awaited guidance on the Free School Meal voucher scheme 


and how it can be accessed by headteachers.    In addition to this Bulletin today, separate 


safeguarding guidance is being distributed with this Bulletin.  This information and advice document 


draws on the most recent DfE publications in relation to vulnerable children and also informs you of 


the arrangements being put in place, particularly by children’s social care, to ensure that the most 


vulnerable children are protected at this time. 


 


Colin Pettigrew 


(Colin @yourdcsnotts) 


  







What must I do 
now to confirm 
with NCC the 
opening 
arrangements of 
my school or 
cluster/hub over 
Easter and the 
Bank Holiday? 


You will have already received an email today requesting that as far 
as you are able, you confirm whether your school will be open over 
Easter and the Bank Holidays, the numbers of children who are 
expected over the period and confirmation of the arrangements for 
cleaning.  The information is requested by 1 April and should be sent 
to data.management@nottscc.gov.uk.    
 


Do I need to 
continue making 
daily data returns 
during the Easter 
and Bank Holiday 
period? 


The DfE Portal allows schools to make a daily data return confirming 
the school’s opening status as well as the numbers of children 
attending.  An email has been sent directly to schools from NCC 
requesting that you now also send a copy of the DfE spreadsheet to 
NCC, replacing NCC’s original data request last week which 
predated the DfE portal.  Very early analysis of Nottinghamshire’s 
DfE return suggests that up to 75 schools have not been returning 
the requested daily data.  This could be due to processing issues at 
the DfE and we are aware that some of you have continued 
experiencing issues in uploading your data to the Portal.   
 
Each day as you return the DfE data, please also return a copy of 


your spreadsheet to the LA via Erica or S2S. If you are sending via 


s2s, please upload as a generic file. The S2S naming structure 


should be: 891****_891LLLL_CovAtt20.xls – where **** is your four-


digit DfE number. If you have any queries regarding this process, 


please contact the Information and Systems team via email at 


data.management@nottscc.gov.uk. 


 


Where can I 
access further 
information about 
last night’s further 
guidance about 
accessing free 
school meal 
vouchers? 


Further DfE guidance was published by the DfE last night outlining 
the process to download vouchers for children who are entitled to 
FSM. (https://www.gov.uk/government/publications/covid-19-free-
school-meals-guidance/covid-19-free-school-meals-guidance-for-
schools)  
 
The guidance advises on the use of the on-line process which we 
are advised has experienced some glitches today but assured this is 
being remedied as a matter of urgency.  Specific questions about the 
voucher scheme can be accessed at the national helpline emails and 
telephone numbers as detailed below.  
 


 
 
NCC school meals service is already in contact with schools to 
confirm the arrangements to deliver FSM to those attending school 
during the Easter period. 
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Is the government 
consultation on the 
guidance Keeping 
Children Safe in 
Education 2020 
proceeding in the 
light of COVID-19 
pandemic? 
 


The government has taken the decision to suspend the consultation 
in the current circumstances.  Cheryl Stollery will continue to keep 
schools updated through her usual communication channels as more 
information is received.  Further details are available via the Schools 
Portal.  Dedicated safeguarding guidance is also being sent with 
this Bulletin.   
 


Will Schools and 
Families Specialist 
Services (SFSS) 
be providing 
support during the 
Easter break? 


As is the case with schools, SFSS will be available to provide advice, 
guidance and support regarding children and young people with 
special educational needs over the Easter fortnight. This will be 
available from across each of the specialist teams within the service. 
For queries relating to children and young people in Key Stages 2 - 5 
with Cognition and Learning; Communication and Interaction or 
Sensory needs please call: 0115 854 6464. For queries relating to 
young children up to the end of Key Stage 1, the contact number is 
0115 804 1232. 
 


Will schools be 
able to access 
other teams within 
the Education, 
Learning and Skills 
Department during 
the Easter and 
Bank Holiday 
Breaks? 


As outlined in Bulletin 5, the following school facing teams will 
continue to provide support and advice to schools over the Easter 
and Bank Holiday period.  The Psychology Services teams can be 
contacted in the usual ways.  Consultations about vulnerable 
children can take place over the phone, or the teams can be 
contacted by email. Helpful COVID and wellbeing resources can be 
accessed at: http://www.em-edsupport.org.uk/Page/7730 
 
In addition, Moira Cordon continues to be working remotely at the 
MASH and she too continues to provide support and advice as 
requested. 


Our face to face 
safeguarding 
training requires 
refreshing within 
the next three 
months, but 
courses are 
currently cancelled 
– what should we 
do? 
 


 
Face to face DSL training and First Aid training have been given a 
period of three months grace by the DfE. Other online training for 
DSLs remain available.  We will keep you updated when face to face 
training becomes available. 
 


 


Colin Pettigrew 


Corporate Director, Children and Young People’s Services 


Steve Edwards 


Service Director – Youth, Families and Social Work 


Marion Clay 


Service Director – Education, Learning & Skills 


Laurence Jones 


Service Director - Commissioning and Resources 
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This is subject to change depending on updated government guidance and 
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  Dear Headteacher, 


 


This is an urgent bulletin to advise you that the DfE contacted us last night to make us 


aware that there appear to be companies targeting the Free School Meals System and 


charging them for the process.  The telephone calls and follow up emails, from one 


company called Sodexo Exchange (although there may be others), were suggesting 


that the scheme can be run at a cost of £150 set up followed by a voucher cost of 50p 


and a minimum order of £5,000. 


 


The DfE is running an approved scheme (run by a supplier called Edenred) is that 


there is no cost to the school at all – it is fully funded by the DfE and nothing needs to 


come out of school budgets. Schools should stick to the DfE guidance and ignore any 


approaches from voucher schemes other than Edenred. 


 


I am aware of the date in sending this to you but we have received the email directly 


from the colleagues we talk to each day at the DfE and so want to ensure that you 


receive this information as quickly as possible.  Please stick to the approved DfE 


arrangements. 


 


 


Colin Pettigrew 


(Colin @yourdcsnotts) 
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This is subject to change depending on updated government guidance and 
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navigate the changes being proposed. 


  Dear Headteacher, 


Current advice pending new information from the DfE  
 
This bulletin provides specific information for head teachers on arrangements for the Easter 
Holiday period so that the children of key workers and vulnerable children can continue to 
access provision over the school Easter holiday closure period. Ideally this will include 
provision on Bank Holiday Monday and Friday.  
 
We are very aware that the contracts of teachers are not designed to address the current 
circumstances of the Easter holiday and many support staff are employed on term time only 
contracts. Our advice continues to be to organise your existing school workforce to deliver the 
childcare provision over Easter. 
 
As you know the Government has indicated that funding will be made available to schools that 
incur additional costs due to Covid-19. The following information is intended to provide 
answers to the most common issues and if you have other questions then please contact 
kim.place@nottscc.gov.uk and we will also answer any other specific questions you may have. 
 
This information is supported by the HR Service FAQ’s issued on Friday 27 March available 
on the Schools Portal. Log in here to access the link. 
 
If your school does not have access to this site the FAQ’s are available here 
 
Questions and answers 
 
Q1. Will the provision be free for the children of key workers and vulnerable children? 
 
Yes, any provision will be free to key workers and for vulnerable children.  
 
Q2. Should the provision just be for key workers given that vulnerable children would 
normally be at home over Easter? 
 
We do not expect numbers of vulnerable children to be large and we would ask you to be 
flexible in responding to such requests from families. The DfE documents Guidance for 
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schools about temporarily closing and Coronavirus (COVID-19): guidance on vulnerable 
children and young people (published 22 March 2020) are clear on this issue: 
 
Where possible, we are asking schools to look after critical workers’ children and vulnerable 
children throughout the Easter holidays, including the two bank holidays, whose parents are 
critical to the COVID-19 response and cannot be safely cared for at home.  
 
Q3. What leadership would I need to provide over the two weeks? 
 
Planning for the Easter period is well underway and there should be a Teacher in Charge on 
the site. This could be someone on the Leadership Scale but could be an experienced member 
of staff you trust to undertake this role. It is down to your professional judgement to agree the 
leadership arrangements you put in place given the number of children and young people that 
will access the provision. When resourcing the provision schools will want to take into 
consideration the number of staff who are available, the qualifications, skills and experience 
of those staff and, critically, the number of young people that will require access to the 
provision to ensure it is staffed appropriately. 
 
Remember, the current arrangements should continue in the same way as they are now over 
the Easter period and all staff must continue to follow government advice, including for 
vulnerable and pregnant employees. Contingency plans will be required in case staff become 
ill or self-isolate.   
 
Q4. When will teachers and support staff take their Easter holiday? 
 
Schools should work with their staff to organise rotas for cover over the Easter holiday 
closure.  Provision should be made for all staff to take their holiday just before, during or 
just after the Easter holiday.  
 
Q5 What if staff are unable or refuse to work as they would not normally work during 
the Easter school holiday? 
 
So long as the rotas and planning allow teachers and support staff to get their holiday 
entitlements it should be possible to work with your staff to to ensure that parents of critical 
workers can continue to go to their work. 
 
Q6. What rates of pay can I offer term time school staff who work over the Easter 
holiday? 
 
See question 4 above. Our continuing work with schools confirms that in the main both support 
staff and teachers are working on rotating rotas and are not working in excess of their normal 
contracted hours.   
 
This means that all staff will get their entitlement to their Easter holiday either before, during 
or just after the official Easter closure period.  
 
Where staff do not work over the Easter holiday, or are not required during the school closure, 
they will be on leave as normal.  
 
Where, in exceptional cases, support staff are asked to work additional hours (which are above 
their contracted hours), they should arrange with their head teacher to take this time off in lieu 
at an agreed later date during the current school closure period. Where support staff undertake 
work at a higher level normal acting up arrangements will apply.  
 







(a) Support Staff - where support staff work on Easter Bank Holiday Friday or Monday the 
following will apply: 


 
The head teacher should agree with the employee that the time worked be taken as time 
off in lieu as plain time at another time during the current school closure period.  
 


(b) Teachers – working over the Easter Holiday including Bank Holiday Friday or Monday  


Teachers who work over the Easter Holiday period should have their holiday entitlement 
either before, during or after the holiday period at another time during the current school 
closure period.  
 


This advice is in accordance with existing terms and conditions. We are currently awaiting 
further clarification from the DfE and if this advice changes, we will let you know. 
 
Q7. What happens if I get insufficient staff to work over the Easter holiday? 
 
If you have insufficient staff to run a provision safely please contact your area leads as follows: 
 


• Mansfield & Ashfield – Kathy Brittain 07946 244538; Tracy Ayers 07795 801820; Alison 
Hardwick 07492 062195; Lucy Keeling 07789 944232 


 


• Newark & Bassetlaw – Pat Somerset 07946 244643; Tracy Ayers 07795 801820; Sue 
Sparks 07702 170809  


• Broxtowe, Rushcliffe, Gedling – Mark Aske 07946 244579; Alison Blackmore 07824 
544832; Emma Dolan 07766 364453; Janet Tyers 07944 465443 


 
Q8. What advice do you have about site management such as opening and cleaning? 
 
Local arrangements will need to put into place in relation to opening and cleaning. It is 
therefore essential that we know which individual schools or emerging hubs will be open during 
the Easter period.  Many headteachers are already aware of the anticipated demand over the 
Easter period and should now liaise with their area lead teams to confirm which proposed sites 
will be used.   Where schools have previously used third party providers (play scheme, sports 
coaches, etc.) they are likely to be able to use these existing arrangements. 
 
Attention will need to be given to the Covid-19 guidance issued by Public Health England in 
relation to hygiene. 
 
Q9. What arrangements would I need to have in place in relation to safeguarding and 
first aid? 
 
Statutory Safeguarding and Health and Safety regulations remain in place and should 
continue to be applied in the same way that would be required for this kind of provision. 
 
A Designated Safeguarding Lead will be available by phone/video call. 
 
Q10. What are our responsibilities if we use third party providers such as sports 
coaches? 
 
The provision for the holiday period should continue to be delivered by the school and if, in 
part, this includes some provision by a third-party provider then the school must ensure they 
have managerial oversight and that the appropriate risk assessments are in place. This means 
that there must be a member of the school leadership team on site at all times.  







 
You should have an agreement that is signed by the provider showing they have the required 
level of indemnity cover in place and be assured that safeguarding procedures are in place. 
The difference is that the school would need to pay for the provision and claim it back from 
the Government at a later date and should arrange to open and close the site and ensure that 
cleaning takes place every day. 
 
The school will therefore remain responsible for ensuring that effective and safe procedures 
including the new safeguarding provision are in place e.g. dropping off and collecting children, 
thinking carefully about the activities to limit contact etc. 
 
Q11. What hours should I try and keep the provision open? 
 
There are likely to be relatively small numbers of parents using this facility. You will know your 
parents best and we would ask you to liaise with them to find out what hours would enable 
them to carry out their employment as key workers. This will have to be balanced with the staff 
you have available to ensure safe provision. This will be a judgement call schools will have to 
take. 
 
Q12. What arrangements should be in place to support catering for the children and 
young people on site? 
 
Every attempt will be made to provide catering on the two Bank Holidays and over the Easter 
holidays, if it is required.  
 
You should talk to your current catering provider. If you are struggling to provide catering in 
your school, please get in touch with KitchenManager.FoodEnquiries@nottscc.gov.uk and we 
will get back to you to discuss your requirements. 
 
Guidance has been issued by the DfE regarding their voucher scheme and can be found here 
– however, current advice states that vouchers will not be available for the Easter holidays.  
 
Q13. Will students still receive free school meals if they are accessing this provision? 
 
We will provide a school meal for all children attending school, and a free school meal for 
children who qualify but are not attending school. 
 
NCC catering services will charge schools at the current meal price. 
 
Q14. Does our insurance cover us to put in place this provision? 
 
Yes. The usual insurance arrangements will continue to apply during the Easter period. 
Nottinghamshire County Council’s Public Liability insurance will remain in place to provide 
cover for incidents of third-party death, bodily injury or property damage for which the Council 
is legally liable.  
 
The policy will provide cover for such incidents on the school premises as usual and will extend 
to cover incidents (where the Council is legally liable) at alternative school premises should 
the school be required to transfer staff and pupils to another school site. Dynamic risk 
assessments should be taking place to ensure that the provision and activities for those 
children accessing these facilities are safe.  
 
Q15. Will we continue to be able to ensure continuity of provisions such as soap, toilet 
paper etc? 
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County Supplies will continue to deliver to all schools that are open during Easter. Please 
place your orders with County Supplies in the usual way. Please note that there are national 
shortages of some products which are in high demand. Whilst we will aim to fulfil all orders, 
we may have to ration certain items to ensure that all schools can be provided with at least 
some provisions. 
 


 


Colin Pettigrew 


(Colin @yourdcsnotts) 
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  Dear Headteacher, 


The focus of this bulletin is the support provided to children and young people with SEND 
including those children and young people with an EHC Plan. 
 


The County Council is co-ordinating its services to the most vulnerable children and young 
people with SEND through a daily meeting of the Service Co-ordination Group (SCG), which 
brings together the Children’s Disability Service (Children’s Social Care), residential provision 
including short breaks, the Integrated Children’s Disability Service (ICDS) and 
Nottinghamshire Special Schools. 
 


The SCG discusses individual children and young people where there are concerns, and 
where there is risk of family/placement breakdown and agrees collectively how the 
services/resources at their disposal can be used flexibly to reduce risk and provide care and 
support.  
 


Our priority is the safety of the most vulnerable, and it is important that if you have any 
safeguarding concerns that you immediately contact the Multi-agency Safeguarding Hub 
(MASH) on 0300 500 80 80. 
 


If you require an urgent response outside of working hours (8:30-17:00), contact the 
Emergency Duty Team (EDT) on 0300 456 4546. In an emergency please call 999. To report 
a crime please call 101. 
 


The County Council will also be coordinating the use of its accommodation and outdoor 
spaces, to maximise the ability to isolate children and young people in its care where 
necessary, and to ensure those that need it have access to secure outdoor space. The Council 
will be talking to its partners including Special Schools and Specialist Colleges about this 
provision. 
 


The Nottinghamshire SEND Local Offer provides a wide range of information for parents 
and carers of children and young people with SEND. 
 


This bulletin also outlines below the services available for children and young people with 
SEND and their families from various County Council services.      
 



https://www.nottinghamshire.gov.uk/care/safeguarding/childrens-mash
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Colin Pettigrew 


(Colin @yourdcsnotts) 


 
 


How will children and young people 
who are vulnerable, including those 
with special educational needs and 
disabilities, be supported during the 
coming weeks?  


 


The DfE has published guidance on vulnerable 
children, including those with EHC Plans. Please 
note that this guidance is updated on a regular basis.  
 


The DfE in its guidance asks schools, colleges, other 
training providers and local authorities to consider and 
assess the needs of all children and young people 
with an EHC plan considering:  


• the potential health risks to the individual from 
COVID-19  


• the risk to the individual if some or all elements of 
their EHC plan cannot be delivered  


• the ability of the individual’s parents or home to 
ensure their health and care needs can be met 
safely  


• the potential impact to the individual’s wellbeing of 
changes to routine or the way in which provision is 
delivered. 


 


Local authorities and schools or colleges should decide 
together who is best placed to undertake the risk 
assessment, noting that the duty to ensure provision 
remains with the local authority. 
 


Where schools and settings undertake such risk 
assessments, they are advised to use the same risk 
assessment documentation that they would otherwise 
use within the school context. It is the process of 
undertaking and recording the assessment that is 
crucial, rather than the risk assessment being in a 
prescribed format.  
 


Additional guidance on risk assessing along with risk 
assessment templates can be obtained from the Health 
and Safety Executive (HSE) website:  
https://www.hse.gov.uk/services/education/how.htm 
 


For those vulnerable children and young people open 
to a Social Worker (or are a Family Service and Youth 
Justice Service high priority case) will be: 


• Contacted at least weekly. 


• Monitored as agreed with the worker’s team 
manager. 


In addition, during this coming week all parents/carers 
of vulnerable children and young people will be 
contacted by their Social Worker (or Family Service / 
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Youth Justice Worker) to inform them about their child’s 
/ young person’s eligibility to attend school. Schools will 
be informed of the outcome of these discussions. 
 


There may be some cases where social workers/ 
Family Service/ Youth Justice workers feel that a 
parent’s / carer’s decision to keep the child / young 
person at home may not be in the child’s / young 
person’s best interests. In these cases, the worker will 
discuss the case with their team manager to see if any 
action is required. 
 


There may be some cases where a vulnerable child is 
not offered a school place because the child / young 
person does not have a social worker, or an EHC Plan. 
In these circumstances the Family Service or Youth 
Justice worker will be speaking to the school to discuss 
whether it would be appropriate to offer a place in order 
to safeguard the child / young person. The 
government’s guidelines have allowed for this.  


 


What will be happening with EHC 
Plans, Annual Reviews and 
provision in Nottinghamshire? 


 


The ICDS Assessment Team is working within statutory 
timelines, and in accordance with current national 
guidance.  
 


Requests for EHC Assessments can be submitted via 
the usual routes. Decision making panels for Stage 1 
and Stage 2 are being held virtually.  
 


EHC Plans that have already been agreed are being 
progressed and contact from Case Workers will be 
maintained wherever possible.  There will be no face-
to-face meetings, but contact will be maintained by 
telephone or email.  
 


As time progresses there may be potential delays in 
obtaining professionals’ information, professionals who 
are working differently and being deployed to more 
frontline roles, and where this may impact on complying 
with EHCP statutory timescales we will contact families 
directly. We have agreed processes with NHS 
colleagues, and we are aware that Educational 
Psychologists’ assessments will not be as detailed as 
usual. The impact on EHC Assessments and Plans will 
happen over time and will be reviewed regularly 
considering any changes in national guidance.  
 


Annual Review amendments are being completed and 
issued via secure email to parents, carers and young 
people where appropriate. As from Monday 30th  
March, there will be a personal telephone call to 
parents / carers to alert them that an amended plan is 
being sent and this will also offer parents an opportunity 
to raise any concerns they may have at this time. At 
present, some Annual Reviews are going ahead via 
telephone and videos. We are anticipating that as time 







progresses Annual Reviews will be cancelled with the 
obvious impact on timescales.  
 


The government has been clear that where a local 
authority is unable to put in place stated provision, they 
will need to use their reasonable endeavours to do this 
but will not be penalised for failing to meet the existing 
duty in the 2014 Act. Parents who consent to changes 
to or reductions in their child’s provision during this 
crisis can be assured that they will not be considered to 
have agreed a permanent change to what their child 
needs in their EHC plan. 
 


Tribunals are still going ahead via telephone and video. 
We shall monitor the impact of this and how we can 
action orders when schools/services are working 
differently at this time. 
 


Should families require any further information, please 
contact the ICDS Assessment Team via: 


Telephone 0115 804 1275 or Email: 


Newark, Sherwood & Bassetlaw areas: 
icdsehcBandNSlocality@nottscc.gov.uk  


Mansfield and Ashfield areas: 
icdsehcMandAlocality@nottscc.gov.uk   


Broxtowe, Gedling and Rushcliffe areas: 
icdsehcBGRlocality@nottscc.gov.uk 


 


How will Schools and Families 
Specialist Services (SFSS) and the 
Educational Psychologist Service 
(EPS) be supporting the EHCP 
process at this time? 


Staff from the Educational Psychology Service (EPS) 
and from Schools and Families Specialist Services 
(SFSS) will continue to support the Education, Health 
and Care Plan assessment process. In the case of 
SFSS, this will continue to be where the Child or Young 
Person is already known to the service. In line with 
statutory requirements, the EPS will continue to be 
asked to provide Educational Psychologist (EP) advice 
for all EHC Assessments undertaken by the County 
Council. 
 


Given the government’s social distancing guidance, it 
is recognised that staff will need to make alternative 
arrangements around data gathering, and the partial 
closure of schools means that for the foreseeable future 
SFSS and EP staff will not be able to observe children 
and young people in their familiar and typical 
educational context.     
 


When gathering information in order to provide advice 
to the Council, SFSS and EP staff will make a 
professional judgement as to which of the three 
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categories detailed below they believe describes the 
circumstances under which their report was produced: 
 


Confident: There is sufficient assessment information 
available for them to be able to provide advice to the 
Council regarding outcomes, provision and need which 
is of ‘good enough’ quality. 
 


Confidence with significant limitations: There is 
sufficient assessment information available for them to 
provide incomplete advice, with caveats to that advice 
clearly stated. 
 


No confidence: There is insufficient assessment 
information available for advice to be drafted, and that 
the limitations on the gathering of information were 
such that to provide advice would be at best 
misleading, and at worst potentially dangerous. 
 


 


What support is being provided to 
children and young people with 
SEND and their families with 
personal care etc.? 
 


 


The ICDS Early Support Service is in regular contact 
with the children, young people and families it works 
with and continues to offer essential front-line support, 
including personal care, when this is essential to meet 
the on-going needs of service users. 
 


All non-essential direct contact has been ceased and 
group provision, including Saturday Clubs and Easter 
Holiday Clubs, has been cancelled as such gatherings 
are not currently permitted.  This has allowed resources 
to be targeted at the most vulnerable. 
 


During the current period, only essential new referrals 
from the Children’s Disability Service or the Service Co-
ordination Group will be considered. 
 


 


Who do I contact if I have a concern 
regarding the health of a child or 
young person in my school? 


 


Any concerns relating to the health of a child or young 
person with known complex health needs should 
continue to be supported following the guidance 
detailed in their health care plans, EHC Plans, or 
existing support plans. If you have concerns, please 
contact the family of the child / young person in the first 
instance. If it is an emergency call 999 as per the 
education setting’s policy.  


 


Any new health concerns or queries relating to children 
and young people within an education setting, please 
continue to follow the clear pathways for referrals to 
health family teams, CAMHS, CCYPS (community 
children and young people services) for children’s 
community nurse teams and therapists. Whilst these 
service areas are currently working differently and 
subject to deployment elsewhere within the healthcare 
trusts, support and advice is still available;  
 


The SEND Local Offer - Health tile holds all links and 
contact information required. Links below may also 
assist: 
 







https://www.nottinghamshirehealthcare.nhs.uk/co
mmunity-children-and-young-peoples-service 
 


https://www.nottinghamshirehealthcare.nhs.uk/ca
mhs 
 


https://www.nottinghamshirehealthcare.nhs.uk/he
althy-family-teams 
 


In respect of concerns relating to COVID-19, the 
guidance detailed by national policy and NHS should 
be adhered to and necessary risk assessments and 
support be implemented in place: 


https://www.gov.uk/government/publications/guid
ance-to-educational-settings-about-covid-
19/guidance-to-educational-settings-about-covid-
19 


 


Are families still able to apply for 
Short Breaks? 
 


The ICDS Short Breaks Assessment and Review Team 
is continuing to assess and review any new and 
existing short break packages. However, there are new 
guidelines as to what provision can be put in place at 
this time depending upon the package of support: 
 


Provider Service (Minimum 96 Short Break Hours)  


New Provider Service referrals are currently 
unavailable due to the Covid-19 outbreak. If families 
require this service a tender will be sent once providers 
return to full provision.  If families have an existing 
package in place, any increase will be implemented 
once providers return to full provision. 
 


Direct Payment Personal Assistant (PA) Service 


(Minimum 96 Short Break Hours)  


New Direct Payments for PA Service referrals can still 
be processed, but only if the family has a PA identified 
and have agreed with the PA that they are happy to 
enter their home and support, and the family is happy 
for the PA to enter their home to support.    
 


Direct Payments for Activities  


New Direct Payments for Activities referrals can still be 
processed, but payments will not be made until 
activities outside the home are available again. 
 


Overnight Provision 


For those children who receive overnight provision, this 
will continue at present. However, there may become a 
time when this provision will need to be reduced or 
ceased due to staff shortages and / or families needing 
to self-isolate. The team will try to keep these services 
open for as long as possible and keep families fully 
informed. 
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Please note that if families have a Personal Assistant 
in place at present, they should continue to work as 
usual unless they are sick or self-isolating.  Any 
payments that are usually made to the PA will need to 
continue during any period of sickness and / or self-
isolating period. 
 


Should you have any further queries or questions 
please contact: 
 


sbassessment.review@nottscc.gov.uk Or 


commissioning.team@nottscc.gov.uk 


 


What services are being currently 
provided by the Physical Disability 
Specialist Service (PDSS)? 
 


The ICDS Physical Disability Specialist Service is not 
carrying out visits or meetings with individuals unless 
these are currently necessary. 
 


If a child is continuing to attend school and there is a 
need for additional staff training, we will try to provide 
this within the school environment or wherever is 
considered the safest. Wherever possible, this will be 
without the child being present to minimise any risks. 
 


The ICELS (British Red Cross) will not be delivering to 
schools or collecting equipment from schools at this 
time. However, should you have a breakdown or 
equipment needs repairing then please contact the Red 
Cross on 0345 1272911, and explain your situation, or 
alternatively contact Esme Hobbs (Team Manager) on 
0115 804 0933 and we will try to resolve the problem 
for any child attending education.   
 


The service continues to accept referrals. 


 
 


What services are being currently 
being provided by the ICDS 
Occupational Therapy Team? 


 


The ICDS Occupational Therapy Team is currently 
completing essential home visits only and is continuing 
to provide services for families through alternative 
methods (e.g. telephone), wherever possible. 
 


ICELS (British Red Cross) is continuing to complete 
deliveries of essential standard stock equipment where 
families wish for these to go ahead, as doorstep drop-
offs where possible. Minor adaptations and special 
equipment orders (processed through ICELS/British 
Red Cross) are restricted to those considered 
essential. If you are expecting an equipment delivery, 
please inform your Occupational Therapy worker as 
soon as possible if you (or a household member) 
receives a diagnosis of COVID19, self-isolates or 
develops a fever or persistent cough. 
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If you have any concerns regarding equipment or 
adaptations at home, please contact the ICDS 
Occupational Therapy Duty worker on 0115 8041273. 


What arrangements are in place to 
ensure good communication 
between Nottinghamshire Special 
Schools and the wider County 
Council? 


Head Teachers of Nottinghamshire Special Schools 
continue to meet ‘virtually’ each day. They have 
developed a clear and consistent system to identify and 
flag pupils with SEND who are vulnerable. A senior 
member of ICDS takes part in these daily meeting.  
The County Council holds a virtual Service Co-
ordination Group (SCG) skype meeting each day. 
These meetings are intended to co-ordinate services to 
the most vulnerable children and young people with 
SEND. A Special School Head Teacher takes part in 
these meetings. Head Teachers should alert their ICDS 
Special School Link Worker to any concerns they may 
have about a child or young person on their school roll, 
so this can be discussed at the next SCG meeting. 
Likewise, an ICDS Link Worker will alert the relevant 
Head Teacher to any concerns raised by the group 
about a child or young person on their school roll. 


This shared responsibility and new way of working is 
helping to keep children safe, but it should be noted that 
they do not replace usual safeguarding arrangements.  
Schools received a safeguarding bulletin from the Local 
Authority on Wednesday 1 April with the latest DfE and 
County Council advice and guidance.  In line with this, 
if you have any safeguarding concerns you should 
immediately contact the Multi-agency Safeguarding 
Hub (MASH) on 0300 500 80 80.  


 


What do you do if you have any 
concerns about a child or young 
person with an EHC Plan on roll at 
your mainstream school? 


 


Please contact the ICDS Assessment Team at 0115 
804 1275, or via email to  


icdsassessment.management@nottscc.gov.uk. A 
Senior Case Officer from ICDS will respond as soon 
as possible.  


Alternatively, you can contact the Schools and Families 
Specialist Services (SFSS) or the Educational 
Psychologist Service (EPS) using the normal channels. 


All Nottinghamshire special schools are happy to be 
contacted by mainstream schools within their locality to 
provide guidance and advice around specific cases, 
conditions or behaviours associated to SEND. As you 
would expect, these conversations are already taking 
place and is an additional layer of peer support. 


What do you do if you have any 
concerns about a child or young 


Please contact the Schools and Families Specialist 
Services (SFSS) or the Educational Psychologist 
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person with SEN Support at your 
mainstream school? 


Service (EPS) using the normal channels. If you are not 
able to contact your link Educational Psychologist, 
please contact eps.admin@nottscc.gov.uk, or 
telephone 0115 977 2924. 


All Nottinghamshire special schools are happy to be 
contacted by mainstream schools within their locality to 
provide guidance and advice around specific cases, 
conditions or behaviours associated to SEND. As you 
would expect these conversations are already taking 
place and is an additional layer of peer support. 
 


What advice is available to support 
mental health and wellbeing in 
schools? 


The Educational Psychologist Service has provided 
guidance for school staff: Maintaining wellbeing as we 
respond to COVID-19. This guidance, which 
complements the government’s guidance can be 
accessed at: 


https://www.gov.uk/government/publications/covi
d-19-guidance-for-the-public-on-mental-health-
and-wellbeing/guidance-for-the-public-on-the-
mental-health-and-wellbeing-aspects-of-
coronavirus-covid-19, can be found alongside other 
quality assured resources relating to wellbeing and 
COVID-19 at: 


http://www.em-edsupport.org.uk/coronavirus-eps 


 


 


What advice and information 
available to professional and 
parents and carers of children and 
young people with SEND? 
 
 
 


 


The Nottinghamshire SEND Local Offer provides a 
wide range of information for parents and carers of 
children and young people with SEND. 
 


St Giles School in Retford is also developing an online 
Covid-19 support page for parents and professionals. It 
contains videos, symbols, online and downloadable 
resources, links and guidance which you might find 
useful. www.st-giles.notts.sch.uk/covid-19 
 


Other sources of advice and information are provided 
below. To access websites please press Ctrl and Click 
on the titles below) 
 


AskUs Nottinghamshire – call their free helpline 
number 0800 121 7772 


Council for Disabled Children - The best way to 
contact is to email CDC@ncb.org.uk  Alternatively, 
you can leave a voice message on 020 7843 6000. 


Contact (for Families with Disabled Children) - Call 
their free helpline 0808 808 3555 or email: 
info@contact.org.uk 
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Disability Rights UK - Office Number: 0330 995 0400 
(please note this line is not an advice line) or email: 
enquiries@disabilityrightsuk.org 


Together for Short Lives - Frequently asked 
questions about Coronavirus for parent carers of 
children and young people with complex health needs. 


WellChild - Online information for parents, including 
ways on keeping children with complex needs safe. 


Royal College of Paediatrics and Child Health - A 
wealth of resources for parents, with links to UK-wide 
and country-specific guidance. 


 


Colin Pettigrew 


Corporate Director, Children and Young People’s Services 


Steve Edwards 


Service Director, Youth, Families and Social Work 


Marion Clay 


Service Director, Education, Learning & Skills 


Laurence Jones 


Service Director, Commissioning and Resources 
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#PullingTogetherNotts   


Guidance for Nottinghamshire  


Thursday 2nd April, 2pm 


Bulletin 12 
 


This is subject to change depending on updated government guidance and 


clarification. We are also working with the DfE, RSC and our MAT colleagues to 


navigate the changes being proposed. 


 


Dear Headteacher 


Thank you for all that you continue to do to ensure that the children of key workers and 
vulnerable children access much needed provision.   


As we approach the end of the second week under locked down conditions, I recognise that 
you have continued to work positively together.  Almost every school in the County has now 
clearly committed to a staged plan to ensure that as illness or self-isolation deepens, 
neighbouring schools will combine resources.  Currently, we are finalising the coordinated 
plan and for those very few schools who have not yet confirmed arrangements, it is a matter 
of urgency that this is conveyed to the area lead advisers today.   


Last weekend, the DfE updated their guidance on vulnerable pupils and made clear again not 
just the responsibilities of schools and educators, but also of our social workers. All 
professionals are working under extraordinary challenges at this time and this includes social 
workers.  The guidance from the government is very clear in its expectations that “vulnerable 
children who already have a social worker will be visited and/or monitored as frequently as 
possible”.  Nottinghamshire’s social workers as a minimum are making weekly contact with 
the highest priority children and young people.  This contact is through visits, telephone calls 
or via social media.  For some children more frequent than weekly contacts are being 
sustained. 


Social workers are making home visits to the most vulnerable and in doing so are 
endeavouring to maintain the 2m social distancing guidance.  This is particularly challenging 
in family home contexts and so social workers are increasingly finding more creative ways to 
meet which include in gardens and other outdoor areas where social distancing can be 
established. Steve Edwards has directed all social workers in their weekly contacts with the 
most vulnerable children to ensure that there is a discussion with the families about the 
appropriateness of attending their school provision.  At this time very few of the most 
vulnerable children are attending and as the period of lock down extends, this is likely to 
become an increasing concern of all professionals who work with children. 


We are also aware of the excellent work you have undertaken to deliver food and to visit 
gardens and door steps to ‘check’ on the children you know to be vulnerable.  This has 







extended beyond those children who have a social worker and I thank you for your 
commitment to these families. 


In the days and weeks that lie ahead we will all be asked to do more.  Yesterday, the special 
schools headteachers were formally asked to release some of their care TAs to undertake 
caring roles in our 3 disabled children’s homes.  This crisis is deepening.  It may be that some 
of your staff currently home based could be well placed to volunteer as emergency relief foster 
carers.  Please now begin to explore ways in which staff could be deployed in other ways 
within the public sector during this time of national emergency.  This ask is particularly relevant 
to large schools where teachers are on 3, 4 and sometimes 5 weekly rotas. 


We face a deepening crisis over the coming days and particularly over the Easter period.  
Please do ensure that the information requested about Easter and Bank Holiday opening is 
returned.   
 
Be assured that your commitment to your communities is reported daily at the various 
emergency planning meetings as well as at the daily telekit with the DfE.  Nottinghamshire’s 
schools are playing a vital role to ensure that we continue to play our part during this national 
crisis.  Thank you. 


 


 


Colin Pettigrew 


(Colin @yourdcsnotts) 


 


What should I do if I 
have not yet received 
my email from the DfE 
about how to access 
the FSM vouchers? 


The DfE is currently sending activation emails by Edenred and 
the DfE expects the last batch of activation emails should have 
arrived by 17:00 on 1st April. If schools have not received an 
email by 12pm on Thursday 2nd April, the DfE advises that 
schools should firstly check their ‘junk’ folder. If the email still 
cannot be found, schools should please contact: 
 
freeschoolmeals@edenred.com where they will be directed to 
complete a web form.  
 
The DfE stresses that this email address above only be 
provided to school staff seeking access to the national 
voucher scheme – it should not be made available in the 
public domain. 
 


Where can I find the 
relevant national 
guidance on provision 
during the Easter 
holidays? 


Yesterday, we sent a Bulletin dedicated to arrangements during 
the Easter and Bank Holiday period.  Yesterday, the DfE also 
revised their guidance on schools temporarily closing which has 
been updated with a section on ‘holidays’.  This provides 
information which aligns with the advice provided and includes 
some updated guidance regarding the Easter period:   
https://www.gov.uk/government/publications/covid-19-school-
closures/guidance-for-schools-about-temporarily-closing 
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In essence, CEOs and headteachers have put in place robust 
plans which are currently being shared with area leads to ensure 
that the children of key workers and vulnerable children have 
provision over the Easter period. 
 


Has any guidance 
been produced 
explaining the 
COVID-19 pandemic 
for children and young 
people? 


The Children’s Commissioner has recently produced some on-
line guidance which can be accessed via the following link: 
 
https://www.childrenscommissioner.gov.uk/publication/childrens-
guide-to-coronavirus/  
 
In addition, Nottinghamshire’s Educational Psychology Service 
continues to produce and highlight resources which are designed 
to facilitate adults to support children and young people’s 
understanding of the current situation and to help manage their 
emotional well-being and any anxieties that they might be 
experiencing at the present time.  
 
http://www.em-edsupport.org.uk/Page/7730 
 


We are completing 
several daily data 
returns for both the 
Council and the DfE.  
Can this be 
rationalised in any 
way? 


We recognise that you are completing vital data returns daily.  
This information includes confirmation about FSM and school 
based catering on a day to day basis as well as the DfE numbers 
and our own request for named children.  We want to work with 
you to develop a more streamlined approach to data sharing 
during the crisis.  Next week, we hope to start regular district 
telekits to be led by the area teams who have been working with 
you to develop the hubs.  We will respond to the advice and 
feedback but it is essential that in addition to the numbers 
submitted to the DfE, we have the names of the vulnerable 
children who are attending your provision. 
 


 


Colin Pettigrew 


Corporate Director, Children & Young People’s Services 


Steve Edwards 


Service Director, Youth, Families & Social Work 


Marion Clay 


Service Director, Education, Learning & Skills 


Laurence Jones 


Service Director, Commissioning & Resources 
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This is subject to change depending on updated government guidance and 


clarification. We are also working with the DfE, RSC and our MAT colleagues to 


navigate the changes being proposed. 


 


Dear Headteacher 


There will certainly be some mixed emotions as we end this week.  Many of you will have had 
holidays cancelled and are now preparing for a quiet weekend respecting social distance 
guidance.  All of you and your staff in addition are also preparing to work over the next fortnight 
to ensure our key workers can continue to save lives on the front line and deliver essential 
food and goods to all of us.  Hubs and clusters have been agreed.  Our special schools have 
also agreed specific arrangements with their children now attending agreed hubs over the 
Easter and Bank Holiday period with one of our special schools admitting some children with 
EHC plans into their setting who ordinarily attend mainstream.  Thank you to all of you for 
working collaboratively and positively in the best interests of our wider communities. 


Whilst work beckons over the next fortnight, I am also very aware, particularly for 
headteachers and senior leaders, that you are in school daily supporting your staff.  All of you 
have prepared rotas and ensured that your staff can be protected as far as is possible and yet 
little thought has been given to your own wellbeing.  In almost all schools your extended 
leaders include a wide range of people.  Please use them; share the leadership responsibilities 
at this time.  We have a long challenge ahead and I want all of you to be well and stronger at 
the end of the crisis.   


The DfE has tasked us to think more deeply about how we can further engage with our 
vulnerable pupils.  A significant challenge currently is working with you to streamline and 
improve how we can share data efficiently, with as little burden as is possible on you but 
providing to us the names of the vulnerable children attending each day.  This will allow us to 
ensure that the necessary home checks are in place.  Cheryl sent to you yesterday some 
national good practice documentation that has been developed nationally.  I must stress, there 
is no expectation that schools should be making home visits which require school staff entering 
a family home.  I know that many at the very least are calling round, delivering food and 
probably talking in gardens and door steps respecting social distance.  I want to stress, we 
are all managing difficult contexts and I do not want either you or your staff to be placed at 
unnecessary risk.  We will work with you to improve how we can share information about 
vulnerable pupils so that working together with our social workers we can all be assured that 
we are doing all that we collectively can to protect our most vulnerable at this time. 







Last night, we applauded our NHS workers and this morning I applaud you.  Your collective 
achievements are evident to all and I have shared not just the challenges with the DfE, but 
also some of the impressive stories that demonstrate how Nottinghamshire always goes above 
and beyond.  I would therefore like to commit to a regular newsletter celebrating what you are 
doing and in picture; it may even be we can embed some videos in the fullness of time!  
Respecting the usual safeguarding protocols, could you please start to send to Marion pictures 
and captions of what you are doing on the country’s behalf.  


 


Colin Pettigrew 


(Colin @yourdcsnotts) 


 


The first focus is in response to some marketing emails circulating to schools currently.  Most of 
the questions focus on School First Admissions and Appeals with additional clarification around 
right to work checks and communication between maintained and special schools regarding SEN 
support children.   


Private companies and charities are 
contacting schools offering to provide 
provision at a cost during the Easter break 
and advising it has been agreed by the DfE 
and LA.  Will I be able to recoup the costs 
at a later date? 


Until we know in more detail how the DfE’s 
processes will work, schools should be 
highly cautious of such marketing emails.  
The LA has not entered into any agreement 
with external private providers or charities 
to provide additional capacity for schools; 
neither has the LA entered into any 
agreements to fund such arrangements. 
This is because schools have advised that 
they are currently running rotas which have 
protected teachers and other school staff at 
this stage of the crisis.   
 


What should we do about ‘right to work 
checks’ for new appointments? 


The “right to work checks” have been 
temporarily adjusted by the government 
due to coronavirus (COVID-19).  Please 
read the advice for employers carrying out 
right to work checks during the coronavirus 
pandemic. If you have any questions after 
reading the guidance please contact your 
usual HR Business Partner.  
 


Do mainstream schools need parental 
consent to discuss the needs of individual 
children and young people, who are 
identified as SEN Support or have an 
Education, Health and Care Plan, with 
special schools? 
 


There are issues with confidentiality and 
GDPR if mainstream schools discuss 
individual children with special school 
colleagues. Discussions can take place if 
the subject is kept anonymised or the 
advice is generic. Many children and young 
people in the SEN Support category or with 
an Education, Health and Care Plan will be 
known to education support services and, in 
many cases, consent is likely to already be 



https://www.gov.uk/guidance/coronavirus-covid-19-right-to-work-checks
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in place. Mainstream schools are therefore 
advised to contact the appropriate support 
service for advice and support in the first 
instance. 
 


It is Primary National Offer Day on 16 April 
2020, will parents still receive a decision? 


Yes, our Admissions Service is continuing 
to process these applications alongside 
other local authorities to ensure all parents 
that applied on time will receive a single 
offer of a school place.   


All Nottinghamshire parents who applied on 
time will be sent an outcome for their 
preferred schools on 16 April 2020. 
 


When will schools receive details of our 
allocations for September 2020? 


You will be able to view the allocations for 
your school from Tuesday 14 April 2020. 
 
Please remember that parents must not be 
contacted until after National Offer Day (16 
April 2020) when they will have received 
their outcome. 
 


How will parents receive the outcome? If parents applied online, they will be able to 
log in to NCC’s online application service to 
view their outcome and accept the offer of a 
school place online. 
 
For those parents who applied over the 
telephone or by a paper form, their outcome 
will be posted 2nd class on Thursday 16 
April 2020. 
 
Parents should wait for their outcome as no 
decisions can be given over the telephone. 
 


How do parents find out about waiting list 
positions? 
 


Parents can contact 0300 500 80 80 for 
support with waiting list enquiries. 
 


What is going to happen about appeal? 
 


We are waiting for more detailed advice 
from the DfE.  They have advised that given 
the current restrictions it is not considered 
sensible to go ahead with admission appeal 
panels. They are working with lawyers on 
emergency regulations and guidance to 
establish alternative arrangements which 
are suitable but also flexible.  
 
It is anticipated that we will receive more 
detailed guidance ahead of National Offer 
Day and will share that with you as soon as 
that is received. 
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How can parents appeal or add more 
preferences? 
 


Parents can appeal against any decision 
where a higher preference has been 
refused.  More details about how to appeal 
will be included in the factsheet sent to 
parents with their outcome. 
 
Nottinghamshire parents wishing to add 
additional late preferences to their 
application should contact 0300 500 80 80. 
 


 


Colin Pettigrew 


Corporate Director, Children & Young People’s Services 


Steve Edwards 


Service Director, Youth, Families & Social Work 


Marion Clay 


Service Director, Education, Learning & Skills 


Laurence Jones 


Service Director, Commissioning & Resources 
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Dear Headteacher 


As we move deeper into the challenge all of us will increasingly know first-hand or through family 
and friends (virtually) the dreadful impact the virus is having.  Increasingly we know just how deadly 
the virus is.  This has also been made clear as Boris Johnson is hospitalised and whom we wish a 
speedy recovery. 


As a member of the Local Government Information Unit (LGiU), I took the opportunity to share 
nationally the excellent good practice in Nottinghamshire.  The article makes public to a national 
audience my thanks for the way all schools, regardless of governance have pulled together for 
Nottinghamshire. The article can be accessed through the following link: (https://lgiu.org/schools-
out-not/) 


The last fortnight has been a challenging one for all.  Many of the education teams within the 
Council are already redeployed to the planning and supporting schools and families directly during 
the crisis.  The hub arrangements are now drafted and a hub ‘terms of reference’ is in the process 
of being prepared; this afternoon advisers and partnership colleagues are meeting virtually with the 
school behaviour partnership leads to sense check and fine tune before it is shared more widely.  
Whilst formal consultation to all stakeholders is not possible when working at such a pace, the 
existing strong partnerships in Nottinghamshire are ensuring that we can do the best we can to pull 
together for Nottinghamshire.  We will refine the protocol over the next week and will share it with 
you as the new term commences and when hub arrangements may move onto the next phase.   


We also know that the data collection mechanisms are still not as smooth as any of us would 
wish.  We are working hard on this.  Analysis if the DfE data (which is incomplete) suggests that 
on 3rd April, at least 1,494 primary aged pupils accessed provision (2.1% of the primary school 
population).  Most of these pupils (1,238) were from families of critical workers of which 21 had a 
social worker, and 8 had an EHCP.  In addition, of the 1,494 children, 287 were identified as 
vulnerable of which 155 had a social worker and 20 had an EHCP.  At secondary, 330 pupils 
accessed provision (0.7% of the secondary school population).  Most of these pupils (244) were 
from families of critical workers of which 11 had a social worker and 3 had an EHCP.  In addition, 
of the 330, 99 were identified as vulnerable of which 51 had a social worker and 7 had an EHCP. 
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On 3rd April, the DfE published guidance specifically in relation to children’s social care 
(https://www.gov.uk/government/publications/coronavirus-covid-19-guidance-for-childrens-social-
care-services/coronavirus-covid-19-guidance-for-local-authorities-on-childrens-social-care). This 
aligns well with our emerging local arrangements.  However, it highlights again the urgent need we 
have to ensure that we know particularly which children with CP and CIN plans are accessing a 
provision.  Currently, the data does not allow us to do this.  Area and Partnership leads will be 
talking to schools and individuals to discuss the challenges with a view to us being able to 
streamline the data collection further.  Please bear with us; this is extremely difficult not least 
because the national data collection is partial and does not provide named information which we 
need to help us do all we can to keep our most vulnerable children as safe as we can at this time. 


As this bulletin is finalised, the DfE has published guidance on how schools can recoup costs; this 
will be the focus of tomorrow’s bulletin. This week will certainly be a first for every teacher and term-
based staff who ordinarily should have been on leave at this time.  By pulling together for 
Nottinghamshire we should be encouraged that we are making our contribution to the crisis we 
face.  Thank you. 


 


Colin Pettigrew 


(Colin @yourdcsnotts) 


The questions in today’s Bulletin provide updated information about family of schools meetings 
with SENCos along with information for maintained schools and other who use NCC’s support 
services in relation to NQTs. 


Will the Family of Schools 
Springboard meetings be taking 
place over the summer term? 
 


The dates which were previously scheduled for the 
summer term Springboard meetings will be protected. 
This is to enable schools to seek advice on SEN 
related issues for children new to the school or new to 
the Springboard process, who are giving cause for 
concern. 
 
The SFSS link person for your Springboard will liaise 
with the Family SENCO to determine how best to 
convene these discussions. This can be organised via 
individual school contact or group calls, whichever 
suits the particular family of schools. Of course, 
schools do not need to wait for the meetings if they 
have more pressing questions or if the pupil already 
has an allocated worker from SFSS or the EPS. 
 
It won’t be possible to accept new referrals as support 
service staff are not able to see pupils at present. It is 
important to avoid establishing a new referral process 
which would result in a significant backlog or ‘waiting 
list’ when normality resumes.  It will also be necessary 
for services to prioritise the children and young people 
presenting with the highest levels of need when 
schools reopen; these may not be the same children 
and young people that schools are wanting to raise at 
the current time. 



https://www.gov.uk/government/publications/coronavirus-covid-19-guidance-for-childrens-social-care-services/coronavirus-covid-19-guidance-for-local-authorities-on-childrens-social-care

https://www.gov.uk/government/publications/coronavirus-covid-19-guidance-for-childrens-social-care-services/coronavirus-covid-19-guidance-for-local-authorities-on-childrens-social-care

https://www.gov.uk/government/publications/coronavirus-covid-19-guidance-for-childrens-social-care-services/coronavirus-covid-19-guidance-for-local-authorities-on-childrens-social-care

https://www.gov.uk/government/publications/coronavirus-covid-19-guidance-for-childrens-social-care-services/coronavirus-covid-19-guidance-for-local-authorities-on-childrens-social-care





As these meetings will not be operating in the same 
way as a traditional Springboard meeting, no formal 
notes will be taken and circulated. Schools will 
however be able to retain their own notes, as 
appropriate.  
 
Any conversations about new pupils will be conducted 
anonymously, as it is unlikely that it will be practicable 
for schools to obtain parental consent at the current 
time. Information about general themes and issues 
may be used to inform generic advice and guidance 
that is subsequently issued to SENCOs and Family 
SENCOs.  
 


Will families eligible for FSM be 
able to access vouchers over 
Easter?   


There seems to have been some confusion in the 
national media as to whether families will access free 
school meals over the Easter period. The advice has 
been updated today and confirms the arrangements 
for accessing the vouchers over this period. 
 
The cost for covering FSM is split between the DfE and 
schools. FSM for pupils not attending school will be 
met be the DfE.  
 
“Free school meals should be offered to eligible pupils 
not attending school during term time weeks and the 
Easter holidays, and these costs will be met by DfE.” 
 
FSM for pupils attending school will be met by the 
school.  
 
“Free school meal pupils in school during the Easter 
holidays should also continue to receive a free meal if 
eligible, and these costs will be met by the school.” 
 
The latest advice can be accessed at: 
https://www.gov.uk/government/publications/covid-19-
free-school-meals-guidance/covid-19-free-school-
meals-guidance-for-schools 
 


How are NQTs which NCC 
supports being monitored at this 
time? 


The COVID-19 outbreak is a difficult time for everyone, 
and much is being asked of schools to support the 
children of critical workers as well as our most 
vulnerable children. We are very aware that for those 
new to the teaching profession this will be a 
particularly anxious time and we are taking clear steps 
to ensure that our NQTs are fully supported. 
 
All NQTs and induction tutors in Nottinghamshire will 
receive an email this week identifying a lead person for 
their district with their email contact details. 1:1 contact 
will be difficult to manage but through the email 
system, NQTs and Induction tutors will be able to get 
answers to queries or request phone call support. 
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It should be noted that MATs will have their own 
arrangements in place to support NQTs at this time. 
 


How will NQTs be supported in 
the medium term over the 
coming weeks and months? 


A fortnightly newsletter, which will be circulated by 
email, will provide answers to many queries, as well as 
providing regular updates with links to key information 
and available resources. 
 
Whilst schools remain partially closed the team will 
also be offering regular surgeries run through Skype or 
Microsoft Teams and details will come out about these 
after the Easter period. 
 


Will NQTs be able to access 
CPD seminars at this time? 


There will also be an offer of CPD seminars to cover 
some key areas for NQTs allowing them to continue 
their professional learning. These will include: 
Developing Reading and Phonics across the EYFS 
and Primary Phase; Supporting EAL learners in the 
Primary and Secondary setting; and Time 
Management & Professional Wellbeing.  
 
School teams will be continuing to support their own 
NQTs and through this offer we are working to 
enhance and complement this support. 
 


 


Colin Pettigrew 


Corporate Director, Children and Young People’s Services 


Steve Edwards 


Service Director, Youth, Families & Social Work 


Marion Clay 


Service Director, Education, Learning & Skills 


Laurence Jones 


Service Director, Commissioning & Resources 
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Dear Headteacher 


Given these challenging and unprecedented times, I know we all have many, as yet, 


unanswered questions. A recurring question has been around additional costs which schools 


may have incurred during this period.  Yesterday, the DfE guidance was published regarding 


funding for costs associated with the Coronavirus: 


https://www.gov.uk/government/publications/coronavirus-covid-19-financial-support-for-


schools/school-funding-exceptional-costs-associated-with-coronavirus-covid-19-for-the-


period-march-to-july-2020 


The guidance is only for the period March to July 2020 and covers all state-funded mainstream 


and special schools. It first reiterates that schools will continue to receive their core funding 


allocations including in the event of a complete closure. In addition, local authorities will also 


continue to receive their high needs budgets.  Whilst not explicitly stated, the guidance does 


imply that additional costs for most schools will be minimal. 


The following question and answers provide some insight into the key information presented in 


the DfE advice.  In the meantime, as ever, thank you for all you and your staff are doing over 


this traditional holiday period to ensure key workers and vulnerable children access provision 


in schools across the county. 


 


 


Colin Pettigrew 


(Colin @yourdcsnotts) 
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The questions and answers focus exclusively on the DfE financial support guidance for 


schools published 7 March 2020. 


What funding will be available and what 
costs can be claimed for? 


Funding will be available to cover additional 
costs incurred due to Covid-19 outbreak in 
three categories: 
- Increased premises related costs 


associated with keeping schools open 
during the Easter and/or summer half 
term holidays.  


- Free school meals for eligible 
children who are not attending 
school. This includes: 


o Costs before the introduction 
of the national voucher 
scheme. 


o Providing free meals to children 
for whom the national voucher 
scheme is inappropriate.  


- Additional cleaning.  
 


Do I have to maximise the use of existing 
school budgets before making a claim? 


The funding will only be available to schools 
that are unable to meet such additional 
costs from their existing resources or which 
they could only meet by drawing down on 
reserves. However, the DfE do not expect 
schools to make a claim against this 
funding if they are anticipating that they will 
be able to add to their reserves in the 2020 
to 2021 financial year. 
 


Do I need to defer payments until I receive 
the DfE funding? 


No.  Payments for these additional costs 
should initially be made from schools’ 
existing budgets. In June the DfE has said it 
will provide further guidance on the process 
to make the claims. 


Is there a cap on the maximum amounts 
which can be claimed? 


Yes.  There is a prescribed limit for the 
amount that a school can apply for which is 
based on the number of its pupils.  
 


Can I claim for costs not listed in this advice 
such as lost income from other services 
provided by the school such as breakfast 
clubs, wrap around provision etc.? 


The current guidance limits what can be 
claimed to the categories listed in Q1.  For 
some schools, there may be additional 
costs that will be incurred due to the virus 
which are not covered by the three 
categories above.  
 
The DfE has requested that if a school 
faces other, extraordinary costs not covered 
by the list and which cannot be met from 
existing resources they should contact 
DfE.CoronavirusHelpline@education.gov.uk 
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How exactly do I apply for this DfE funding? The process for applying for the funding will 
not be published until June. The guidance is 
clear that detailed information of every item 
will not be required, but a record should be 
kept in the case of individual enquiry. 
 


Will maintained community schools be able 
to access further advice? 


The current DfE advice clearly presents 
what can currently be claimed.  There is 
little room for ‘interpretation’ in the 
guidance.  However, the finance team will 
continue to work with their schools and as 
further DfE advice is received will continue 
to provide relevant advice and guidance in 
the future.  
 
MATs will be interpreting the advice for their 
schools. 


 


 


 


Colin Pettigrew 


Corporate Director, Children and Young People’s Services 


Steve Edwards 


Service Director, Youth, Families & Social Work 


Marion Clay 


Service Director, Education, Learning & Skills 


Laurence Jones 


Service Director, Commissioning & Resources 
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Dear Headteacher  
 
A matter of a few weeks ago it was inconceivable to me that I would be writing and sending 
out a Bulletin on Good Friday, let alone knowing that it would be received and read by 
headteachers on what to many will be ‘another day at the office’, but here we are.  It seems 
appropriate that my Bulletin today reflects on the tremendous efforts that you, that we, are 
doing for the sake of others, and for the sake of each other, and that I take this moment to 
express my gratitude for all that is being done, especially by you and your staff. 
 
My first Bulletin to you was sent on 19th March, just 22 days ago. Since then I have witnessed 
the very best, and worst, of responses to the COVID-19 pandemic from my fellow human 
beings.  Whilst the worst responses have been disappointing, but not surprising, the very best 
responses have been stunning.  I’m a glass-half-full person by nature, but the last three weeks 
have caused me to reassess just how amazingly adaptable, how creative, and how self-
sacrificing our workforce is.  And much of this is down to your collective leadership, so again, 
thank you. 
 
I’ve never equated the quality of education with factors such as the spaciousness of buildings, 
the thoroughness of curricula and policies or, dare I say it, the position in league tables.  What 
I have always valued above all things has been the quality of relationships that exist, between 
teachers and their pupils, between teachers and their colleagues, and between Headteachers 
and their staff.  Now more than ever, the value of these relationships is of utmost importance. 
If you are able to find 5 minutes, I can strongly recommend the following brief paper which 
provides a research-based psychological underpinning for why, in stormy times such as these, 
relationships in schools are key to the resilience of school organisations: 
https://www.bps.org.uk/sites/www.bps.org.uk/files/Member%20Networks/Divisions/DECP/Te
acher%20resilience%20during%20coronavirus%20school%20closures.pdf 
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Colin Pettigrew 


(Colin @yourdcsnotts) 


 
The questions in today’s Bulletin have a focus on wellbeing and resilience.  
 
Where can I access good 
quality resources which 
support the wellbeing of my 
pupils, my staff, and myself?          


As each week goes by, more and more resources are 
appearing providing advice and guidance for school staff. 
Amongst this plethora of information, it can be difficult to 
find just what is needed, or even be confident that what is 
found can be relied on.  Our support services have 
collated what they have found to be the most useful and 
reliable resources, and these can be accessed at:  
http://em-edsupport.org.uk/Page/7730 
Where you identify resources which you have found 
particularly helpful, and which you think other schools 
might find helpful, please send details to: 
Orlaith.green@nottscc.gov.uk.  
 


The word of the moment is 
‘unprecedented’. Given that 
what we are experiencing in 
schools is unprecedented, 
shouldn’t our wellbeing 
response be equally 
unprecedented?  


Whilst the events we are experiencing are indeed 
unprecedented, the emotions which these events create 
are familiar ones, anxiety, fear, uncertainty, sadness. 
Research has shown that in the long term, as well as the 
short term, the most effective way of maintaining 
wellbeing is to do the things which we ordinarily do in 
response to these feelings, albeit that we plan to do these 
things consciously. In particular, follow the top 8 actions to 
promote wellbeing as described in ‘Nottinghamshire EPS 
Adult Wellbeing Guidance’ which can be found on the Em-
Ed site listed above. 
 
Many teachers will already be familiar with the Headspace 
website: https://www.headspace.com/educators 
which is free for teachers to access.  This site includes 
mindfulness exercises to support wellbeing. 
 


How does working remotely 
affect our wellbeing? 


Working remotely and being in enforced isolation will 
affect each of us differently.  What will be true of us all is 
that we are being required to work differently.  Much of 
our work is dependent on the effectiveness of 
communication within the context of our working 
relationships.  It follows that: 
 


• We need to actively invest in our working relationships 
online.  Take time to check-in with each other; not all 
conversations online have to be solely about work 
matters. 


• We need to make allowances for the fact that other 
people’s ‘working from home’ arrangements may be 
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different from our own, including the interruptions by 
small children 


• We need to be patient and accepting of the limitations 
caused by the technical difficulties of communicating 
online 


• We need to allow ourselves to settle into these new 
normal ways of working and reflect on how we might 
be able to develop our skills to be able to use these 
new ways of working in the future, post-lockdown. 


• We need to remind ourselves of the Health & Safety 
guidance regarding amount of time spent screen-
working, as this guidance is particularly relevant given 
that remote working is with us for the foreseeable 
future. 


 


What should I do if one of my 
school community dies of 
COVID? 


When someone in our community dies, the most helpful 
thing we typically do is to come together.  We seek 
support and condolence from those we already have 
relationships with. Whilst the current restrictions we are 
working under make this difficult, the value in coming 
together is as important, if not even more so. There is a 
section on the Em-Ed site:   
http://em-edsupport.org.uk/Page/7730 
which hosts resources specifically around Loss and 
Bereavement. In particular, some updated guidance can 
be found at the Winston’s Wish website: 
www.winstonswish.org  
 
As before, please make use of your link Educational 
Psychologist for support in thinking about how you might 
respond in the event of the death of someone from your 
school community.  
Eps.admin@nottscc.gov.uk  
 


And finally, 
“What’s the best thing you’ve 
learned about storms?” 


“That they end”, said the horse. 
(The boy, the mole, the fox and the horse – Charlie 
Mackesy 
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Colin Pettigrew  
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Service Director, Education, Learning & Skills  
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Service Director, Commissioning & Resources 
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Bulletin 17 
 


This is subject to change depending on updated government guidance and 


clarification. We are also working with the DfE, RSC and our MAT colleagues to 


navigate the changes being proposed. 


 


Dear Headteacher, 
 
I am writing to you again on this Bank Holiday Monday, aware that you are ensuring that 
sufficient schools have remained open to make provision for our key workers.  As we continue 
to be shocked and saddened at this time, we stand in amazement and awe at the resilience 
and resolve of our frontline workers, and particularly those providing direct and medical care 
in hospitals, care homes and other settings; the lives of many have been in their hands.  This 
was driven home at the weekend when we heard the Prime Minister’s heartfelt thanks and 
appreciation of the care he had received.   
 
When Marion and I met with you in a telekit a fortnight ago, I committed us to drafting some 
letters or scripts to support you as headteachers in managing tricky conversations with the 
parents of key workers.  Since then, we have put in place a direct line to the Fair Access team 
for key worker parents and this team has been mediating specific cases and ensuring that the 
Council meets its now statutory responsibilities around provision for key workers.  I am now 
reluctant to send out to all parents a letter but would prefer that the 2 letters/scripts which are 
drafted can be personalised by headteachers should they require this.  Please email Bridgette 
Barlow (Bridgette.barlow@nottscc.gov.uk) should you wish to have copies of these drafted 
letters/scripts.  If appropriate, I will write to parents although to date most cases have been 
appropriately mediated.  Any parent with concerns around key worker provision should be 
directed to the Fair Access team as advised in Bulletin 4, by phoning the Fair Access team on 
0115 977 3225  or by emailing Fairaccess@nottscc.gov.uk    
 
And in the midst of this, on Wednesday this week, will be national offer day for first admissions, 
a timely reminder that we will return to a new normality in the fullness of time. Whilst we 
anticipate that most parents will secure one of their preferred schools, it is inevitably the case 
that a few will be disappointed.  All of us await the DfE advice around appeals which may add 
to the anxiety of a very small number of parents.  We do anticipate the advice on school 
appeals before offer day, but until it arrives, we will be patient. 
 
On this Bank Holiday Monday, whether you are in school or taking some deserved rest, please 
continue to be assured that your commitment to keeping schools open is appreciated.  Thank 
you once again. 
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Colin Pettigrew 


(Colin @yourdcsnotts) 


 


The questions relate to updated DfE advice to schools and parents; speculation about schools 
reopening; updates on hubs and a new school contact number for Edenred. 
 


What is the latest 
information and 
advice which has 
been published by 
the DfE to support 
schools during 
Easter opening? 


 


This DfE has continued to publish and update advice to schools.  
The latest guidance is (Coronavirus (covid 19): guidance for schools 
about temporarily closing) published on 9 April, a revision of the 
original guidance published on 22 March 2020.  This can be 
accessed at:  
https://www.gov.uk/government/publications/covid-19-school-
closures/guidance-for-schools-about-temporarily-closing 
 
This additional guidance provides further advice round employment 
over Easter, and payment of supply staff.  NCC HR is currently 
reviewing this document which will be incorporated into the HR 
FAQs which is updated regularly and accessible to all schools 
through the Portal. 
 
It should be noted that this advice builds on the updated guidance 
published for parents on 7 April.  This parent advice can be 
accessed at: 
https://www.gov.uk/government/publications/closure-of-educational-
settings-information-for-parents-and-carers/closure-of-educational-
settings-information-for-parents-and-carers 


 


This advice for parents is essentially a digest of various guidance 
documents.  Whilst helpful to parents, headteachers and governors 
will also find it helpful as it seeks to clarify to parents the DfE 
position around who are key workers and which are the vulnerable 
groups.  The guidance also provides principles in relation to leaving 
children unattended: 


 
There is no law about when you can leave your child on their own 
but it is an offence to leave them alone if it places them at risk. As 
parents, you should use your judgement on how mature your child is 
before you decide to leave them at home. 
 
It is important to be aware that you can be prosecuted if you leave a 
child alone ‘in a manner likely to cause unnecessary suffering or 
injury to health’. If you are at all unsure, the NSPCC recommends 
that children under 12 are rarely mature enough to be left alone for a 
long period of time, children under 16 should not be left alone 
overnight and babies, toddlers and very young children should never 
be left alone. 
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These principles will require great care when interpreting in relation 
to individual children who clearly mature at different rates.  This 
guidance may be unhelpful for some parents. 


There has been 
increased 
speculation in the 
press that schools 
will reopen after 
Easter.  Is there 
any validity in this? 


Last week, the DfE formally responded to this speculation and stated 
clearly that the DfE’s position on closures is clear: schools will 
remain closed until the scientific advice indicates it is safe to open 
them. 
 
This DfE statement can be accessed at: 
https://dfemedia.blog.gov.uk/2020/04/08/coronavirus-and-school-
closures/ 


 


After Easter, I have 
heard that the LA 
will be directing 
schools into one of 
the hubs?  Is this 
true? 


This is false.  The LA will not be directing schools to hub.  The 
objective of securing a plan, as directed by the DfE, was to make 
sure that should the pandemic impact disproportionately on the 
teaching profession, there would be capacity to provide enough 
schools for the children of key workers and vulnerable children.  To 
date, the decision to hub has been taken by headteachers in their 
localities and with their partners.   
 
Some schools moved to a hub arrangement from the beginning; 
others such as in Southwell arranged a town and surrounding hub 
from the Minster.  A Newark town response has been coordinated by 
the Diocese of Southwell and Nottingham MAT, and the White Hills 
Park Trust and Chilwell School have developed a shared plan with 
most schools within their respective family of schools.  These 
respective CEOs have already indicated that they will extend the 
period of time each primary school based provision remains 
operational by sharing secondary staff with their primary colleagues 
should the need arise.  As each week goes by, new arrangements 
emerge as headteachers make decisions about what is best for their 
communities.  We will be sharing with you feedback from 
headteachers who are working in hubs over the coming days to 
demonstrate how decisions were taken locally.  
 
Towards the end of the week, we will share with you interim local 
guidance on hubs as well as sharing some emerging good practice 
in this area. We understand that the DfE is also now working on 
guidance for schools working in a hub arrangement. 
 
However, it must be stressed that the decision to hub will be taken 
by headteachers and not be LA senior officers. 
 


What is the 
number schools 
should use to 
contact Edenred?  
The number 
originally published 
online appears to 
have incurred high 
costs on phone 
bills. 


A small number of schools have experienced ‘teething’ issues when 
accessing the DfE FSM voucher scheme.  This was exacerbated by 
long delays on hold on the helpline resulting in costly bills.   
 


A new Edenred phone number (0333 400 5932) has been set up 
specifically for the DfE’s national voucher scheme. Calling this 
number will cost no more than the national rate. It should be noted 
that this number is for schools only.  
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The latest FSM guidance can be accessed at: 
https://www.gov.uk/government/publications/covid-19-free-school-
meals-guidance 
 


Schools are also strongly advised to make use of the dedicated DfE 
helpline sending queries and concerns about FSM (and any other 
emerging question) to the dedicated helpline at: 
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Bulletin 18 
 


This is subject to change depending on updated government guidance and 


clarification. We are also working with the DfE, RSC and our MAT colleagues to 


navigate the changes being proposed. 


 


Dear Headteacher 


Today’s Bulletin focusses once again on the work of the Tackling Emerging Threats to 


Children (‘TETC’) team which continues to work closely with schools at this time.  With so 


many children at home and making greater use of on-line resources, many of which are 


excellent, it is nonetheless the case that unsuitable materials are too easily accessed.  Our 


Anti-bullying Coordinator, Lorna Naylor, with the team has updated the online advice for 


parents which all schools can freely distribute.   


As we approach another Thursday when the nation will again be clapping for our front-line 


workers, I wanted to make you aware of a piece of work the TETC team is co-ordinating with 


our Communication and Marketing colleagues. In recognition of how staff in schools across 


Nottinghamshire are going the extra mile for the children of other key workers, we thought it 


would be good to celebrate all the work that is taking place in our schools whilst simultaneously 


recognising the efforts of local people in our communities.  


The TETC team has sent out correspondence via the virtual mailbox and their newsletter 


which invites any children currently attending school to make a short film clip with the support 


of staff, sharing how their parents/carers are contributing and how staff in school have 


supported them. NCC will edit the footage to create a short film for sharing on the TETC 


YouTube channel and the Council’s main social media platforms (Facebook, YouTube and 


Twitter) and website. It would be fantastic to have schools from across the county get involved 


so that we can celebrate all your efforts and what a difference you are making. For more 


information about how to get involved contact tetc@nottscc.gov.uk. 


Many of you have mentioned both how isolated some of your pupils and students are feeling 


and how proud you are of their resilience and the part they are playing in staying home, to 


protect the NHS and therefore saving lives. As a response to that, we are suggesting 


producing a Nottinghamshire (including The City) Achievement Certificate; a near to final draft 


copy is below:  
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As you can see, the certificate is endorsed by strategic partners including the NHS, Police, 


Fire & Rescue as well at the two top tier councils. It is also signed by the Lord Lieutenant for 


Nottinghamshire (Her Majesty the Queen’s representative in the County) Sir John Peace, who 


was born in Mansfield and began his education there. Sir John’s wife, Chris, was also a 


teacher before retirement. If schools wish to make use of these, we can either print generic 


copies at our cost and deliver these to schools and/or provide the design for schools to print 


locally and add their own logo. I’d be really keen to have a sense of whether this is something 


you would wish to use? I am grateful to Matt Rooney (St. Giles Special School, Retford) for 


working on this with me over the Easter weekend.  


Many schools have been sharing with my senior leadership team many stories, pictures and 


examples of the excellent work taking place in schools across the County.  Starting next week, 


we are going to share with you some good news bulletins about this excellent work.  Please 


share these bulletins with your parents and communities. 


 


 


Colin Pettigrew 


(Colin @yourdcsnotts) 


 


  







The questions in this newsletter focus on the work and support provided by the Tackling 


Emerging Threats to Children Team. 


What is the latest support 
offer from the Tackling 
Emerging Threats (TETC) 
team? 
 


The TETC team continues to be available to all schools 
via email and telephone to offer advice, guidance and 
consultations about specific concerns relating to children 
who are currently attending school and those who are 
being home educated.  In the first instance, please contact 
your area leads who will signpost you accordingly. 
 
Bassetlaw & Newark:                                     
kirstin.lamb@nottscc.gov.uk  0115 804 2896                                                                        
ben.osifo@nottscc.gov.uk  0115 804 2897 
 
Mansfield & Ashfield:                                      
lorna.naylor@nottscc.gov.uk  0115 804 2896                                                                             
natalie.deacon2@nottscc.gov.uk  0115 804 4861                                                                             
katherine.marshall@nottscc.gov.uk  0115 804 3836 
 
Broxtowe, Gedling & Rushcliffe:                    
sarah.lee@nottscc.gov.uk  0115 854 6089                                                                              
william.sayer@nottscc.gov.uk  0115 804 3557 
 
Safeguarding Children in Education Officer: 
cheryl.stollery@nottscc.gov.uk  0115 804 1047 
 
 


What are the latest 
resources from the TETC 
team? 
 


The team is continually updating the TETC portal pages 
where school staff will find a range of quality assured 
resources, lesson plans, policy templates and guidance.  
New content includes updates on online safety, sleep, 
emotional health and wellbeing and RSHE. These 
resources can be accessed through the following link 
https://www.nottinghamshire.gov.uk/schoolsportal/tackling-
emerging-threats-to-children. 


 
The team has also been uploading a number of co-
produced resources on its YouTube channel.  Many of the 
resources are particularly pertinent in the current 
circumstances as they promote healthy eating, physical 
activity, resilience, online safety, emotional health and 
wellbeing, and kindness.  The channel can be promoted to 
pupils as well as parents/carers.  Staff may also find the 
resources useful when planning the RSHE curriculum. 
You can subscribe here:  
https://www.youtube.com/channel/UCxT-
1T0N_8lEE6evfFLEBxw?view_as=subscriber 
 
The team will also be sending out a regular newsletter via 
your virtual mailbox with important updates. You can also 
find all the previous issues at: 
https://www.nottinghamshire.gov.uk/schoolsportal/tackling-
emerging-threats-to-children/tetc-newsletters 
 



mailto:kirstin.lamb@nottscc.gov.uk

mailto:kirstin.lamb@nottscc.gov.uk

mailto:ben.osifo@nottscc.gov.uk

mailto:ben.osifo@nottscc.gov.uk

mailto:lorna.naylor@nottscc.gov.uk

mailto:lorna.naylor@nottscc.gov.uk

mailto:natalie.deacon2@nottscc.gov.uk

mailto:natalie.deacon2@nottscc.gov.uk

mailto:katherine.marshall@nottscc.gov.uk

mailto:katherine.marshall@nottscc.gov.uk

mailto:sarah.lee@nottscc.gov.uk

mailto:sarah.lee@nottscc.gov.uk

mailto:william.sayer@nottscc.gov.uk

mailto:william.sayer@nottscc.gov.uk

mailto:cheryl.stollery@nottscc.gov.uk

mailto:cheryl.stollery@nottscc.gov.uk

https://www.nottinghamshire.gov.uk/schoolsportal/tackling-emerging-threats-to-children

https://www.nottinghamshire.gov.uk/schoolsportal/tackling-emerging-threats-to-children

https://www.nottinghamshire.gov.uk/schoolsportal/tackling-emerging-threats-to-children

https://www.nottinghamshire.gov.uk/schoolsportal/tackling-emerging-threats-to-children

https://www.youtube.com/channel/UCxT-1T0N_8lEE6evfFLEBxw?view_as=subscriber

https://www.youtube.com/channel/UCxT-1T0N_8lEE6evfFLEBxw?view_as=subscriber

https://www.youtube.com/channel/UCxT-1T0N_8lEE6evfFLEBxw?view_as=subscriber

https://www.youtube.com/channel/UCxT-1T0N_8lEE6evfFLEBxw?view_as=subscriber

https://www.nottinghamshire.gov.uk/schoolsportal/tackling-emerging-threats-to-children/tetc-newsletters

https://www.nottinghamshire.gov.uk/schoolsportal/tackling-emerging-threats-to-children/tetc-newsletters

https://www.nottinghamshire.gov.uk/schoolsportal/tackling-emerging-threats-to-children/tetc-newsletters

https://www.nottinghamshire.gov.uk/schoolsportal/tackling-emerging-threats-to-children/tetc-newsletters





Do we still need to prepare 
for the statutory 
implementation of the 
Relationships, Sex and 
Health Education (RSHE) 
curriculum from September 
2020?  
 


Yes. No announcements have been made indicating that 
the planned implementation date will change, so schools 
should continue to prepare as previously.  Much of the 
content of the TETC portal pages will be a great help as 
they contain a model policy template, lesson plans, age 
appropriate/quality assured resources and curriculum 
maps. 
 
The team is also hoping to develop some virtual training 
modules to replace the training courses which had to be 
cancelled in March. All delegates who were booked on will 
be notified and details will be published in the newsletter 
should anyone else wish to access this. 


Pupils are spending 
increasing amounts of time 
online and are not always 
being adequately supervised 
by parents/carers. Is there 
any advice we can share 
with them to ensure that 
messages around online 
safety are not lost and that 
we all work together to keep 
children safe from online 
risks? 
 


Yes. Information for parents/carers was shared in a 
separate document with the April issue of the TETC 
newsletter. You can also find a copy here: 
https://www.nottinghamshire.gov.uk/schoolsportal/tackling-
emerging-threats-to-children/covid-19/online-safety-and-
the-corona-virus-some-reminders-for-schools-and-
colleges 
 
The TECT team has advised to send this out to all 
parents/carers and add to your website. 
 


Are there any Apps which 
schools should be concerned 
about at this time? 


The misuse of Apps is not new, but children may be using 
them in different ways. There are many unsuitable and 
illegal Apps circulating at this time.  Headteachers and 
parents when aware of problems are using the MASH 
processes appropriately in relation to the threats these 
online materials pose to children.  Parents remaining 
vigilant about their children’s online communications will 
be the best strategy for managing this at this time.  There 
are many useful websites for parents and the following 
includes specific advice for parents about currently 
popular Apps (Zoom, House Party etc) with children and 
young people. 
 
https://www.net-aware.org.uk/ 
 


What other support is out 
there which we could be 
promoting to parents/carers 
and our pupils in relation to 
the TETC agendas? 
 


There is a dedicated COVID-19 page on the TETC portal 
site which contains information and updates about the 
range of support still on offer.  You will find links to Health 
4 Teens, Health 4 Kids, KOOTH, and many other 
commissioned services as well as other resources which 
parents/carers and staff may find helpful in supporting 
pupils during this time. 
https://www.nottinghamshire.gov.uk/schoolsportal/tackling-
emerging-threats-to-children/covid-19 
 


Where can I find out more 
about the celebration videos 
being promoted by the TETC 


Following the success of the national “Clap for Carers” 
campaign, we would like to celebrate the work of key 
workers across Nottinghamshire, as well as show our 
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team and which some 
schools are preparing at this 
time? 


thanks to schools for all of your amazing efforts during 
such a difficult time. The TETC team is asking the children 
of key workers who are still attending school to make a 
short video (with the help of school staff), where they give 
a shout out to their parents and their teachers, teaching 
assistants, site managers, cleaners…everyone who is 
helping them get through the day and supporting their 
families to help the nation during the current COVID-19 
pandemic.   
 
If your school is still open and you are interested in taking 
part, please let us know by email via tetc@nottscc.gov.uk. 
We will support you to ensure that we remain GDPR 
compliant and are following online safety best practice as 
well as with any technical issues around file transfer. 
Please observe the usual protocols around image consent 
before filming / sharing the content. We will provide more 
guidance to participating schools. 
 


New online resources are 
being developed constantly 
at this time. Are there new 
materials to support the 
forthcoming Stephen 
Lawrence Day on 22nd April 
and the wider SMSC/ PSHE 
curriculum? 
 


As well as the core subjects, it is important to ensure that 
pupils’ spiritual, moral, social and cultural needs are still 
being met whether they are attending school or home 
educated.  One of the many ways you can support this is 
by encouraging pupils to support key days/months in the 
calendar such as Autism Awareness Month (April), 
International Day Against Homophobia, Biphobia and 
Transphobia (May 17th), and Stephen Lawrence Day (22nd 
April).  The TETC team will continue to promote these 
events and make resources available through the 
newsletter and TETC Equality portal pages which can be 
accessed at: 
https://www.nottinghamshire.gov.uk/schoolsportal/tackling-
emerging-threats-to-children/equality 
 


This would be a really good 
time to have my staff 
undertake CPD around all of 
the TETC agendas. What is 
the team able to offer to 
support this? 


The TECT team is currently working on developing a 
virtual training offer, details of which will be shared as 
soon as this is available. The team can also signpost to 
quality assured training available from other providers, 
some of which is free.  All schools in Nottinghamshire can 
contact the team for further information. 


 


Colin Pettigrew 


Corporate Director, Children and Young People’s Services 


Steve Edwards 


Service Director, Youth, Families & Social Work 


Marion Clay 


Service Director, Education, Learning & Skills 


Laurence Jones 


Service Director, Commissioning & Resources 
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Covid-19: Safeguarding in schools updatence (31.03.20) 


 


 
 
 


 
   


 


COVID-19: Safeguarding in schools update 
 
Introduction 
The government has made the decision to close schools for the provision of education, and 
further to direct people not to leave their home except for limited reasons.  This is a key aspect 
of the governments social distancing policy aimed at reducing the spread of COVID-19.  
Schools and settings have been asked to make childcare provision for a limited number of 
children and young people, identified as being either the children of keyworkers, thereby 
enabling these keyworkers to continue with their vital work, or children with significant 
additional needs whereby the risks associated with them not accessing provision during the 
day outweigh the risks associated with them mixing with others outside of the home. For some 
children and young people, receiving provision during the day is a protective factor from harm.   
 
The changes to the operation of schools brought about by the government’s response to 
COVID-19 has created the need for all schools and settings to review their Child Protection 
policy and practices in the light of these changes. The government’s most recent guidance on 
safeguarding in schools can be found at: 
https://www.gov.uk/government/publications/covid-19-safeguarding-in-schools-colleges-and-
other-providers/coronavirus-covid-19-safeguarding-in-schools-colleges-and-other-providers 
 
This updated Local Authority guidance has been prepared by myself as Safeguarding Children 
in Education Officer, alongside colleagues in Children’s Social Care, and in the wider 
Nottinghamshire Safeguarding Children Partnership. It is not a comprehensive summary of the 
government’s updated guidance, which should be read in full, nor is it a replacement for 
previously issued national or local guidance on safeguarding in schools.  Notwithstanding this 
additional guidance, the requirements on all schools and partners as laid out in Keeping 
Children Safe in Education (KCSiE) remain in force. This guidance will help you to write a 
tailored addendum to your own Child Protection Policy for 2019-20.  
 
The way schools and colleges are currently operating in response to COVID-19 is 
fundamentally different to business as usual, however, a number of important safeguarding 
principles remain the same: 


• With regard to safeguarding, the best interests of children must always continue to 
come first 


• If anyone in a school or college has a safeguarding concern about any child they 
should continue to act, and act immediately 


• A DSL or deputy should be available 


• It is essential that unsuitable people are not allowed to enter the children’s workforce 
and/or gain access to children. 


• Children should continue to be protected when they are online. 
 
 
Revised schooling arrangements 
Educational settings (not including childcare) are being required to complete a short form to 
notify the Department for Education about their status regarding coronavirus (COVID-19).  This 
form asks those running institutions to confirm whether their setting is open and, if so, provide 
information about numbers of pupils and staff attending. The completed form is submitted by 
noon of each weekday, thereby allowing for a record of attendance to be maintained.  
 
The DfE is asking local authorities to maintain an overview of the provision being made 
available and accessed within its jurisdiction, and to coordinate access to this provision where 
a school or setting is not able to staff provision for the number of children and young people 
who are required to access it. The local authority’s safeguarding responsibilities have not been 
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altered by these changes, in fact, the changes require that the local authority and the wider 
Nottinghamshire Safeguarding Children Partnership is more vigilant to the potential for children 
to come to harm as a result of the response to the COVID-19 pandemic. 
 
 
Reviewing children and young people who are at risk of harm 
The government’s latest guidance on identifying those children and young people identified as 
vulnerable can be found at: 
https://www.gov.uk/government/publications/coronavirus-covid-19-guidance-on-vulnerable-
children-and-young-people 
 
Review your school’s Vulnerable Children’s list to identify: 


i. Children subject to a Child Protection Plan,  
ii. Children subject to a Child in Need Plan,  
iii. Children for whom an extended period of time at home will present an 


additional risk to the child,  
iv. Children who are Young Carers 


 
In each child’s case: 


1. Clarify where the children deemed to be vulnerable will be living during the period of 
the school’s partial closure and discuss with parents the need to respond to calls. 


 
2. Review with the child’s parent/carer, social worker, and other professionals actively 


involved with the child: 
a) the balance of risk and protective factors of the child 


remaining at home, with those of them accessing childcare on 
the school site, and 


b) based on the level of need/concern, determine a plan for 
‘checking in’, and this checking in should include at least a 
phone call, and preferably a video call.  The frequency of this 
checking in will vary from 1-3 days, but contact will be no 
longer than every 3 days.  
 


3. Make and maintain a record of this decision and of any ongoing contact on the 
school’s usual recording system, and ensure that contact details of parents and carers, 
social worker and any multi-agency professional working with the child are up-to-date 
and recorded on the school’s recording system 
 


4. The checking-in conversation will ascertain: 
a) By speaking to the parent/carer that the child is happy and 


well, to ascertain if the parent has any concerns or worries, 
and to clarify who if any in the household is showing 
symptoms of COVID-19, and 


b) By speaking to the child, that they appear to be well and that 
they say that they are well. Ask specifically if they are eating 
and sleeping and maintaining social distance, and if they have 
any concerns or worries. 
 


5. Where a Head Teacher/Senior DSL is concerned about a child’s safety and wellbeing, 
and where the child is not accessing provision in school, consideration should be given 
to extending an invitation to the child to access provision at school. 
 


6. Where concerns for the safety of a child at home escalate, a referral should be made 
to Children’s Social Care or if at immediate risk to the Police.  Similarly, if you are not 
able to make contact with the child and their parent/carer, try again, review the risk 
assessment and if appropriate call Children’s Social Care and the Police.  


 
 
Safeguarding implications for a school making childcare provision on its site 
The school or setting making provision should apply the setting’s usual safeguarding protocols, 
or where these have to be varied, the revised protocol should be published on the school’s 
website.  All staff and volunteers need to be made aware of any amendments to the 
safeguarding policy, and these amendments need to be made publicly available. 
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 As and when ‘hubs’ are established to make childcare provision for children and young people 
from a number of schools, the host school must clarify who is the Senior DSL to whom any and 
all safeguarding concerns should be reported. This Senior DSL for the setting, or their deputy, 
will be available for consultation to any of the members of staff delivering the provision, 
including staff who may be accompanying a child from a different school or setting.  This 
consultation need not be face-to-face, but it does need to be readily available. 
 
Schools and settings acting as ‘hubs’ will need to be able to demonstrate that those with 
Senior DSL and DSL responsibilities have accessed an appropriate level of safeguarding 
training in accordance with KCSiE (2019), and our own Nottinghamshire Safeguarding 
Children’s Partnership procedures.  
 
In making provision for children and young people on your school site, where possible make 
arrangements to keep primary and secondary pupils apart. 
 
Where children are accessing provision on a school site other than the school where they are a 
registered pupil, their current Head Teacher/Senior Designated Safeguarding Lead (Senior 
DSL) need to ensure that any necessary safeguarding information is shared with the Senior 
DSL for the provision which the child is accessing, in order to ensure they are fully conversant 
with the child’s safeguarding needs, potential risks and any child protection or CiN plans in 
place. This is particularly important if the child is not accompanied by a member of their own 
school’s staff. 
 
Other general safeguarding advice 
The Senior DSL must ensure that remote access (working from home) to the school’s 
safeguarding recording system is possible and that a laptop/iPad is available for each member 
of the DSL team. 
 
Discuss with neighbouring schools about DSL cover in the case of sickness. 
 
Remind Teachers to only use approved contacts methods – no social media groups etc 
 
Where a school receives Operation Encompass/Domestic Violence notification emails the in-
box should be checked on a daily basis and appropriate actions taken. 
 
The DSL team must meet weekly, via Skype Business, to discuss the status of each child they 
are working with, and where necessary seek advice.  
 
We advise in accordance with statutory guidance that you always act in the ‘best interest of the 
child’ 
 
 
Key documents and links 
Since the publishing of the government’s updated advice on safeguarding in schools, a 
number of organisations including schools have created policy templates and other resource 
tools to support them in their work.  The best of these will be uploaded onto the two main sites 
used by Nottinghamshire’s schools to access recommended safeguarding materials, namely: 


• The safeguarding section of Schools’ Portal 


• The NSCP website, in section resources/schools  
 
 
Cheryl Stollery 
Safeguarding Children in Education Officer 
Cheryl.stollery@nottscc.gov.uk  
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Pulling Nottinghamshire Together 


Guidance for Nottinghamshire  


Thursday March 19th 2020, 4.15pm 


Bulletin 1 


 


This is subject to change depending on updated government guidance and 


clarification. We are also working with the DfE, RSC and our MAT colleagues to 


navigate the changes being proposed. 


 


The Coronavirus outbreak is the biggest public health emergency in a generation. It 


calls for decisive action of the kind not normally seen in peacetime. This is why 


Central and Local Government together with partners including MATs and schools 


are doing everything we can to tackle the pandemic and mitigate its impact. 


Communities across the country will need to come together to help. The overriding 


objective is to save lives, protect the vulnerable and support the NHS so it can help 


those who need it the most. 


We are sure that Nottinghamshire head teachers, governing bodies and academy 


trustees will have listened to the government announcement made at 5.00pm on 


Wednesday 18th March about school closures in response to the Coronavirus crisis. 


We wish to start by acknowledging the excellent partnership working and shared 


values that already exists across school leaders in all of Nottinghamshire’s publicly 


funded schools and education providers.  By continuing to work together during the 


current crisis we will maximise our potential to keep children as safe as they can be. 


As this is being sent to you, County Councils are being required to coordinate the 


availability of schools to ensure that vulnerable groups and the children of key 


workers can attend a school which may or may not be their home substantive 


school.  


Following the announcements, we have received further requests for clarification 


from our school leaders particularly around the additional requirements for schools to 


remain open for the children of key workers and for ‘vulnerable’ children. 


(“Vulnerable children include those who have a social worker and those with 


Education, Health and Care Plans.” Gavin Williamson 18.3.2020). Mr Johnson listed 


health workers, police, supermarket delivery drivers, social workers and care 


workers for the elderly as examples of key workers. He has promised more details 







later today, some of which have now been published. It should be noted that we 


expect the children of school staff to be included in the group of key workers. Multi-


Academy Trusts are already working with their schools to respond to the 


announcement and further national announcements are expected today for 


headteachers, schools as well as for families who will be impacted. 


Maintained schools, will be developing similar plans to remain open for vulnerable 


groups and the children of key workers. We anticipate that larger primary schools or 


schools already working in strong collaborations, federations or within their family of 


schools, will coordinate their own arrangements at local level. 


For some schools, possibly those which are smaller or have a disproportionate 


number of staff self-isolating over an extended period of time, it is our intention whilst 


we await further national guidance to commence arrangements to support smaller 


schools to work together and to share staff and children.   


Firstly, we require the headteachers of all schools to review their groups of 


vulnerable children and to also list separately, whether they can identify the children 


of key workers including the plans they have in place to secure this information 


directly from parents and carers.   


Providing open schools for ‘vulnerable’ children 


There is, as yet, no definition of ‘vulnerable’ children. We do anticipate further 


national clarification around this either today or soon.  In the meantime, we are 


asking headteachers to consider the following children as ‘vulnerable’.  


• Some LAC 


• Some children who have a Child in Need plan 


• All children who are subject to Child Protection Plan 


• Some adopted children 


• Children who have an EHCP and who are not required to self-isolate for 


health reasons.  Special School headteachers are already working 


collaboratively to consider on a child by child basis if or how education 


provision could be made at a distance. It is likely that most, if not all special 


schools will be open, although we recognise that many pupils will require 


distance learning. LA transport to special schools will continue although 


illness and self-isolation will impact on drivers and escorts 


• In Nottinghamshire there are pupils with severe and complex SEND who do 


not have an EHCP and who should be considered vulnerable pending further 


national advice.  There are pupils with an EHCP who on the balance of risk 


will be self-isolating for health reasons 


• Children for who there are significant safeguarding concerns should they be 


out of school 







In identifying a list of possible vulnerable children, there will inevitably be some who 


may be better at home with their parent or carer.  Headteachers should use their 


discretion, particularly in relation to children with social, emotional and mental health 


needs.  For some children with SEND new and different routines will be difficult.  


Again, headteachers, parents and carers will be able to make sensible child-centred 


decisions.  However, we wish those children on CP plans to be in schools so that 


they can be effectively safeguarded.   


There are several strands to be considered. 


Providing open schools for children of key workers and vulnerable children 


• Who are these children?  


o Headteachers should provide a list of known vulnerable children 


o National Advice is expected imminently.  When this is received, if 


headteachers wish to discuss their thinking in any way, around ‘tricky 


decisions’, please discuss firstly with headteachers in your family.  If a 


further view is required, please contact your area leads for clarification.   


 


▪ Mansfield & Ashfield – Kathy Brittain 0115 8040637; Tracy 
Ayers 0115 8042627, Alison Hardwick 0115 8040795; Lucy 
Keeling 0115 8040791 
 


▪ Newark & Bassetlaw – Pat Somerset 0115 8040642; Tracy 
Ayers 0115 8042627; Sue Sparks 0115 8040798 


 


▪ Broxtowe, Rushcliffe, Gedling – Mark Aske 0115 8040641; 


Alison Blackmore 8040803; Emma Dolan 07766 364453, Janet 


Tyers 0115 8040801  


 


o Once a list of the children of key workers has been made for each 


school, a proforma will be provided, and headteachers will be advised 


later today how to return the information securely. 


 


• Which staff have we got? 


 


o It would also be useful to know how many teachers or teaching 


assistants are able to attend school, how many are working from home 


for medical reasons or are themselves vulnerable.  We recognise that 


this will be a changing cohort of teachers and TAs who themselves 


may be required to self-isolate or who may be ill at different points of 


time. This information will be captured in the proforma mentioned 


above.  







• How are these children distributed across the County? 


 


o We will consider numbers against geographical spread across the 


County and make recommendations on pupil or staff movement in 


relation to schools. The goal here will be to maximise the time available 


for teachers to work on ‘remote’ teaching and learning for the children 


who are at home and the children of key workers (who will not be in 


their usual class groupings) whilst not requiring pupils to move far 


across the County. 


 


o Currently, we are aware that we cannot direct staff to move. However, 


we hope that as a team effort for the greater good, we can all play our 


part. Those staff who have to work from home can still make an 


important contribution to the ‘remote’ teaching and learning of the 


pupils who will be accessing their education from home. 


 


• How quickly can we do this? 


 


o Multi-Academy Trusts are making their own arrangements with their 


schools. 


Larger maintained schools will also be able to manage daily provision 


in their communities. We appreciate that smaller schools, or schools 


that are geographically isolated, will require some support to coordinate 


provision. 


  


o We would appreciate the data returned by the end of Friday 20 March, 


if at all possible. 


 


o For MATs and larger primary maintained schools, arrangements are 


likely to be well in place to make some provision on Monday 23 March. 


For smaller schools it is unlikely that any of this can start on Monday. 


 


Providing education for children who are working from home 


Schools are already strengthening their provision and the arrangements to ensure 


that children can access education from home.   


Things to consider: 


• Who the teacher contact will be for each child/parent 


• How online resources can be used 


• How children without access to online resources can learn – headteachers will 


need to know which these children are 


• How frequently work will be updated 







• How pupils will submit work for feedback 


• How frequently feedback will be provided 


• Whether there are opportunities to share work here e.g. School A leads on 


history, School B leads on maths 


• Whether the children of key workers in school will have lessons or will be 


accessing the same work as those at home 


This needs to be reasonable and achievable – we may be doing this for some time. 


Other thoughts 


We are very open to receiving suggestions as to how else we can provide support to 


our schools, families, children and young people. As more information becomes 


available, we will provide updated bulletins and may make changes in light of this 


information or your requests or further national guidance. 


Please note that we are aware that there is shared concern around the provision of 


free school meals advice which was published nationally at lunchtime 
https://www.gov.uk/government/news/plans-set-out-to-support-pupils-eligible-for-free-school-meals 


We anticipate a national statement today or tomorrow about this. 


We recognise that the current situation is creating a collective anxiety within our 


workforce, our students and our wider communities. As with other sources of anxiety, 


the Education Psychology Service continues to be available for support and 


consultation around these anxieties. Please do not hesitate to contact your link EP 


who will be available on-line during their usual working hours. Please also continue to 


contact the EPS for advice and support with particular pupils with SEND. 


At this time, we want to thank you all for all your work during these difficult times. 


Headteachers, their staff and governors will play a key role in their communities to 


make provision for the children of key workers and those who are vulnerable.  As 


important, will be the role to maintain the morale of children who are either self-


isolating or who will be learning at home for some considerable time. We will work 


with you to find local solutions and keep you updated in these Bulletins as new 


guidance and information comes to us from Government. 


Colin Pettigrew 


Corporate Director, Children and Young People’s Services 


Steve Edwards 


Service Director - Youth Families and Social Work 


Marion Clay 


Service Director – Education, Learning & Skills 


Laurence Jones 


Service Director - Commissioning and Resources 
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