
NCC-042156-19 software for care provision 
 
 
Dear Requester, 
 
Further to the below. Please see attached. The department has stated . The final questions are about 
individual SU outcomes and how we might monitor these electronically. This can only commented 
on from an overall quality/contract monitoring perspective. 
 
We trust this now resolves your enquiry, however should you have any further queries please do not 
hesitate to contact me directly on the details below.  
 
We suggest all requesters search under our publication scheme in advance of requesting information 
under the freedom of information act. 
 
Nottinghamshire County Council regularly publishes previous FOIR, s and answers on its website, 
under Disclosure logs. (see link) http://site.nottinghamshire.gov.uk/thecouncil/democracy/freedom-of-
information/disclosure-log/ 
 
You can use the search facility using keywords.  
 
If you are unhappy with the service you have received in relation to your request and wish to make a 
complaint or request a review of our decision, you should write to the Team Manager, Complaints and 
Information Team, County Hall, West Bridgford, Nottingham, NG2 7QP or email 
complaints@nottscc.gov.uk .  
 
Kind Regards 
 
Complaints and Information Team 
Nottinghamshire County Council 
County Hall 
 
 
 
Dear Requester, 
 
Further to your request for information under the freedom of information act. We have provided 
almost all responses and are waiting for some in order to fully respond (see highlighted). As soon as 
these are received, I will provide to you without delay. 
 
Kind Regards 
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