Updating Your Childcare Record on Notts Help Yourself

To update your record on Notts Help Yourself you need to:

1. Register an account on the Notts Help Yourself website
2. Have the childcare record linked to your account
3. Login to update the details of your record

1. To register on the Notts Help Yourself website

nottShelp =My Listo Go to www.nottshelpyourself.org.uk

yourself Click on Sign In/Register
.org.uk e

>

Home What's On Ato Z List About Us Contact Us

British Sign Language (BSL} NottsHelpYourself Training Videos

Keyword(s) H Directory Categories ¥

Place nameor postzode? ‘

Find services by Subject

Local Offer - Special
Youth Zone Educatianal Needs and
Disabilities (SEND)

Local Offer for Care
Leavers

Childcare Parent/Carer Zane

Click Register

‘Keywurd(s] H Directory Categories v

Place name or postcoce®

Search Ml 4 Local Offer Home Page

Sign In Register for a new account

Emall address [Required) To register your group, service, activity or club click here to create an account,

Enter your details and click the "create my account” button, You will then be
sent a verification email which will provide youwith a reference number to
enter into the box on the nexdt screen - this must be actioned within 1 hour of

<word Required receipt of the email. The sign in screen will appear where you will be able to

Complete your details and Is\'gnt\'.nar:iHsty«:ursarvicedelails‘
click Create account

\
\

O —— Ifyou have praviously ragistarad but did not activate your account (entered
the activation code within 1 hour of registering) your registration will have
become invalid

If this is the case you will be unakle to sign in and will need to register again.
Before registering again please inform us
we at nottshel pyourself@nottse s gov ik so we can delste your mactive account.
pect your privacy e

C reate you I accou nt Formore information please viewaur Privacy Palicy or Cantactus

First name (Required}

Download our Users Guide

‘ Newuser? Create an account

Surname [Required)

Emall address [Requirec}
hoose password [Required)
hntirm password [Requires)

By clitking ‘Create account’ | agree that:

« laccel the Terms & Conditions
* Igivegnsenttothe processing of my data
ive communications

Create account

W respect your privacy and wil notshare your detalls.
Formore information ple se viewsur Privacy Policy or Contact us
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Updating Your Childcare Record on Notts Help Yourself

Home  Search ~ What's On AtoZlist  AboutUs ContactUs Feedback Help

Home / Directory Categories / Register

Keywrordfs) H Directory Categories || Place nameor postcode® | Search

Activate your account

® We have sent you an email

Enter activation code [MQU\V
Activate account

Activate code iz required for security and to confirm your emaif address.

Can't find your activaticn code?
Ifyou can't find your activation code, try.

Checking your junk or spam email folders in case it has been put there.

Resend o voir sinal sddeecs lmarknorman1074@gmall com)

Sign In / Register

. Local Offer Home Pagz

An activation code will be sent to

Do ok ecse s winio, You il nesd L o e your actvaton code —T" the email address you provided
We have sent an email te marknorman21074@gmall.com which contains .
your activation code § / and you need to enter th's COde

within an hour of registering to
activate the account

Sign In

Account activated

Your account has been activated. Please sign in with your email s
and password,

Emall address [Required)

Passward Requiredy

Forgotten your password?
Signin

e respect your privacy and wil not share your detalls.
For more infarmation please view aur Privacy Palicy ar Contact us

You will then get an Account Activated
message and you can now log in.

Create your account

There has been a problem

If you get this error message when you try to
register, it could mean you already have an
account using that email address.

If you’ve forgotten your password click on the

There has been a problem registering your account. If you have already register ith
this email address you can recover your password

If you continue to see this error then please contact us about it.

link to recover it, or click contact us for
further help registering or logging in.
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Updating Your Childcare Record on Notts Help Yourself

2. Link your childcare record to your account

When you have successfully registered and logged in you will need your childcare record linking to your account.

You will need to contact the Families Information Service to do this. Contact them either by:

1. Emailing familyinfo@inspireculture.org.uk stating the name of the childcare record you want linking to your

account
2. Telephoning the Customer Service Centre on 0300 500 80 80

3. Go to www.nottshelpyourself.org.uk, click on Contact Us and complete the enquiry form

/

nottshelp
yourself
.org.uk

Home Search - What's On Ato Z List About Us Contact Us Feedback Help

British Sign Language (BSL} NottsHelpYourself Training Videos

Sign In/ Register

3. Login to update the details of your record

nottshelp
yourself
.org.uk

British Sign Language (BSL} NottsHelpYourself Training Videos

Keywordls) H Directory Categories ¥ || Place nameor postcoda ‘

Find services by Subject

Local Offer - Special
Educational Needs and
Disabilities (SEND)

Local Offer for Care
Leavers

Childcare

Keyword(s) ” Directory Categories v || Placenzmeor postcode® | 4 Local Offer Home Page
SignIn Register for a new account
Emarl address [Required} To register your group, service, activity or club click here to create an account.

Enter your details and click the "create my account” button, You will then be
sent a verification email which will provide you with a reference number t
enter into the box on the next screen - this must be actioned wifhi ur of

Password (Requirec receipt of the email. The sign in screen will appe: U will be able to
sign in and list your servicedetails

Inactive Accoul

T have previously registered but did not activate your account {entered
the activation codewithin 1 hour of registering) your registration will have
biecorne irvalfd,

Forgotten your passwords

If this Is the case you will be unableto sign in and will need to register again.
Before registering again please inform us
at nottshelpyoursalf@notisee govuk so we can delete your inactive account

We respect your privacy ¥ -
For more information please view our Privacy Policy or Contact us Download our Users Guide

New user? Create an account

Go to www.nottshelpyourself.org.uk

Click on Sign In/Register

Enter your email address and pass word

Click on Sign In
-
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Updating Your Childcare Record on Notts Help Yourself

Home Search = What's On AtoZ List About Us Contact Ls Feedbac &l My Account »

When you log in it will
bring you to this screen.

Home / Directory Categories © Dashhboard

Keyword(s) H Directory Categories v

Click on Manage your

directory listings \

Manage your Personal Assistant Manage your Update your account
directory listings Directory shortlist
Create and edit your directary Creote and manage your Manage yaur list of saved Edit vour detailz, including
listings Personal Assistant profile ar services, informatian and updating your email address
job listingis). advice. and password.
Manage your reviews Forum posts Training courses / Action plan
Provider Events
Wiew and manage reviews Wiew and manage your Wiew and manage your Start a new plan or view
wou have left for o directory provider forum posts. training course listings. previous plans
listing
You will see listed any Click on the Choose your action option next to the record you want to
records that have update and select Update record.
been assigned to you Note: If this is the first time you have tried to update a record you may need to
select Accept Record Ownership first bifore you can update it.
\

Home { Directory Categories / Dashboard / Provider Updates

Keyword(s) H Directory Categories v

Place name or pos\fode 9 ‘ 4 Local Offer Home Page

< Back tp Dashboard

Youir Directory Record(s)

Inthis gection you can create and edit your directory records.
Changgs to existing and new records are submitted for approval before being added to the directory.
The cugrent status of your record is displayed alongside your available record actions.

Record Title Status Actions
TestRecord 1 Public Choaseyour action -
Test Record 2 Public Choaseyour action «

+ Create a newdiractory record
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Updating Your Childcare Record on Notts Help Yourself

When you select Update record a form will appear with all your current details, please amend these and add as
much detail in as you can about your service. If you have any photos of your setting then these can be attached at
the end of the form; parents have said they find these useful when searching the directory.

Please let us know what your childcare charges are; you can choose for these not to be displayed on the website
but they are important details for us to have because we report locally and nationally on the costs of childcare in
Nottinghamshire.

Once you have completed your update tick the box at the bottom of the form to confirm the information is
correct and click on Save and Send.

Edit your record

Listing Details
Please provide your listing with a short title that will be meaningful to members of the public. Don't use the same title for
multiple listings. Also provide a short description using plain English to describe what your listing is about.

Title (required) 0}

Description (required)
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