
Dear 
I am writing to you in reply to your Freedom of Information Act (FOIA) request to Nottinghamshire 

County Council. I have the following information. 
 

Is there a framework in place for the provision of Supported Living for adults with Learning 
Disabilities / Autism, Mental Health, Complex Needs, Forensic / Risk of Offending, etc?   
There is a multi provider agreement in place for the provision of Care Support and Enablement for 

Younger Adults with Disabilities and/or Complex Needs. This agreement has two separate Lots.  
 

However, this is not the main way the Council procures services for this group of people as there is 
currently a core provider model in place for Care, Support and Enablement packages. There are 4 

core providers (Area 1: Newark and Sherwood Area 2: Bassetlaw Area 3: Mansfield and Ashfield and 

Area 4: Broxtowe, Gedling and Rushcliffe).  
 

These providers are contracted to pick up all current packages for Adults aged 18-64 at the time of 
referral. However, if they are unable to do so, under specific circumstances the Multi-Provider 

Agreement can be used. 

 
If so, can I have a list of all providers who are on this framework? 
The current providers that we have on the Multi-Provider Agreement as of the 1st of April 2019 are: 
 

Lot 1 - 32 providers Lot 2 - 28 providers 

Acecare 4 U Limited Affinity Trust 

Affinity Trust Aspirations Care Limited 

Aspirations Care Limited Autism East Midlands 

Autism East Midlands Blue Sky Care Ltd 

Blue Sky Care Ltd Choice Support 

Choice Support Community Integrated Care 

Community Integrated Care Eden Supported Living Limited 

Eden Supported Living Limited English Rose Care Ltd 

English Rose Care Ltd FitzRoy 

FitzRoy Future Home Care 

Future Home Care Heritage Care 

Heritage Care JRH Support 

JRH Support Lifeways Community Care 

Lifeways Community Care Making Space 

Making Space Mediline Home Care Limited 

Mediline Home Care Limited Metropolitan Housing Trust 

Metropolitan Housing Trust Northern Life Care Limited (trading as ubu) 

Northern Life Care Limited (trading as ubu) Nottingham Community Housing Association 

Nottingham Community Housing Association Perthyn 

Perthyn Potential Ltd Trading as Potens 

Potential Ltd Trading as Potens Real Life Options 

Quality Care (EM) Ltd Real lives 

Real Life Options Rehability Uk Community 

Real lives Royal Mencap Society 

Rehability Uk Community Thera Trust 

Royal Mencap Society Turning Point Services Ltd 

Sanctuary Home Care United Response 

Thera Trust Voyage 

Turning Point Services Ltd  

United Response  

Voyage  

VP Forensic Ltd  

 



When do the contracts run out for these providers?  
The provider agreement runs until 2022. 

 
When is the next tender process for Supported Living or equivalent going to begin?  
It is open year-round but closes 4 times a year for marking. Providers who were unsuccessful the first 

time they applied can resubmit an application. 
 

Which individual is responsible for sourcing properties for Supported Living? 
The Commissioning Officer for this area is Mercy Lett-Charnock, who works in Adult Social Care and 

Health. 
 

If you have any queries or concerns then please contact me. Please remember to quote the reference 

number above in any future communications. 
 

If you are unhappy with the service you have received in relation to your request and wish to make a 
complaint or request a review of our decision, you should write to the Team Manager, Complaints and 

Information Team, County Hall, West Bridgford, Nottingham, NG2 7QP or e-mail foi@nottscc.gov.uk. 

 
Yours sincerely 

  
John Allison 

Information Officer 
Chief Executive’s Department 

Nottinghamshire County Council 

County Hall, West Bridgford, Nottingham NG2 7QP 
Telephone: 0115 977 2788  
 


