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Bassetlaw social work clinic for older 
adults

What support can I get? 

Social care clinics can provide you with 
emotional and practical support if you are aged 
65 and over and are struggling to live 
independently at home due to an illness or 
disability.  

The service also offers support and advice if you 
care for someone who is aged 65 and over who 
has an illness or a disability. 

How can I use the service? 

Contact us on 0300 500 80 80 if you wish to use 
the service. You can also make a referral on 
behalf of someone you know if they are 
struggling. 

The service is provided over the phone or by 
appointment at one of the clinics in Worksop or 
Retford.  

Home visits are available if you have difficulty 
with your mobility. 

Contact information 

Phone: 0300 500 80 80 

Email: enquiries@nottscc.gov.uk 

Website: www.nottinghamshire.gov.uk 

Minicom: 01623 869598 

Use these contact details if you need the 
information in a different language or format. 

Emergency contacts 

Emergency Duty Team: 0300 456 4546 

Monday to Thursday: 5pm to 8.30am 

Operates 24 hours at weekends from 4.30pm 
on Fridays to 8.30am on Mondays. 

Operates 24 hours during all public holidays. 

 

The Council is committed to protecting your 
privacy and ensuring all personal information is 
kept confidential and safe. For more details 
see our general and service specific privacy 
notices at:  

https://www.nottinghamshire.gov.uk/global-
content/privacy 
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