
Complaints & Information Team, Nottinghamshire County Council, County Hall, Loughborough Rd, 
West Bridgford, Nottingham, NG2 7QP

21st May 2018

Request for Information: Ref NCC-031345-18
Digital Transformation Strategy

Thank you for your request for information relating to digital transformation strategy.  I can now 
let you have the following information in response to the questions you raised.

A) Digital Transformation strategy

1. Do you have any Digital Transformation program and/or strategy?  Yes  

2. What are your digital transformation priorities / objectives for 2018/19? Monetary 
savings and improved experience for service users

3. What is the value of any budgetary savings associated with digital transformation 
for 2018/19? Unknown as savings are not grouped in this way

4. What is the breakdown of these budgetary savings by service area? n/a – see 
previous answer

5. Who is in charge of this program/strategy development in your organisation? 
Service Director for Communications, Marketing and Commercial Development

6. Does the council have a specific digital transformation team? No

7. Who is the officer responsible for digital transformation in your organisation? No 
one person is responsible as multiple teams involved

8. Have you allocated a specific budget for Digital Transformation activities in 
2018/19 and 2019/20?  If yes, please state how much for each year. No

9. Have you applied or do you plan to apply to government funding for Digital 
Transformation? (e.g. City deals,  DCMS Urban Connected Communities) No

10. Have you received or do you plan to apply for government funding to support 
digital transformation? E.g. City deals, DCMS Urban Connected Communities.  If 
yes, who from and how much has been received? No
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B) Data sharing and analysis

11. Do you have an internal data sharing plan/strategy for enhancing the efficiency & 
effectiveness of operations within the council? (e.g.  Data sharing across Revenue 
& Benefit,   Social Care, Housing, Community Safety, Environment).  No, we do not 
have an information sharing procedure 

12. Do you have a multi-agency data sharing plan/strategy for enhancing the 
efficiency & effectiveness of your operations within your council? (e.g.  data 
sharing  across police, fire and rescue, NHS services. The council has signed a 
number of sharing protocols and agreements for specific data sharing arrangements. 

13. Who is the officer responsible for delivering your data sharing program/strategy 
development?  N/A

14. What are your priorities / focus relating to data sharing/analytics? As stated, there 
is no strategy for data sharing. In terms of analytics we have a Business Intelligence 
Strategy 2018

15.  Have you allocated a budget for data sharing activities during 2018/19 and 
2019/20?  If yes, how much for each year? No

16. Are you using or do you plan to use a specific technology platform for delivering 
data sharing within your organisation? No

17. If yes, was / will this technology be an off the shelf packaged solution, a bespoke 
solution or developed in-house?

We hope this now satisfies your request, and should you have any further enquiries please do 
not hesitate to contact me directly using the contact details below. In addition and for future 
reference Nottinghamshire County Council regularly publish previous Freedom of Information 
Requests and answers on our website, under Disclosure logs, available at the following link: 

 http://site.nottinghamshire.gov.uk/thecouncil/democracy/freedom-of-information/disclosure-log/ 

If you are unhappy with the service you have received in relation to your request and wish to 
make a complaint or request a review of our decision, you should write to the Team Manager, 
Complaints and Information Team, County Hall, West Bridgford, Nottingham,  NG2 7QP or email 
complaints@nottscc.gov.uk.

Yours sincerely

Name Jilly Walden
Position Complaints information and Mediation Officer 
Nottinghamshire County Council

http://www.nottinghamshire.gov.uk/media/130956/bi-strategy-2018.pdf
http://www.nottinghamshire.gov.uk/media/130956/bi-strategy-2018.pdf


Complaints & Information Team, Nottinghamshire County Council, County Hall, Loughborough 
Rd, West Bridgford, Nottingham, NG2 7QP




