
Complaints & Information Team, Nottinghamshire County Council, County Hall, Loughborough Rd, 
West Bridgford, Nottingham, NG2 7QP

10th April 2018

Request for Information: Ref NCC-030155-17
Highway Management Colston Bassett

Thank you for your request for information relating to Highway Management Colston Bassett. I 
can now let you have the following information in response to the questions you raised.

Please can you send:

* A copy of your current road maintenance policy relating to that road. Please send me 
the full policy, but this should include details  of the intended frequency of road safety 
inspections, how these inspections should be conducted and the maximum time 
between identification of a defect and repairs being carried out.

Please follow this link in order to view the full policy to Highway Management in Nottinghamshire 
http://www.nottinghamshire.gov.uk/media/110443/highwaynetworkmanagementplan.pdf 

The inspection frequencies can be viewed by following the link below:

http://www.nottinghamshire.gov.uk/media/111806/highwayinspectionmanualdecember20
14version2.pdf 

* A copy of the road repair history for that road over the past year. Again, please send me 
the full road repair history, but this should include:

Dates of all safety inspections between November 2014 and March 2018. On Street History 
Report Attached

Details of how safety inspections were undertaken (walked or driven, speed of inspection 
vehicle etc) Partly Walked/Partly Driven

Details of all carriageway defects identified, with description, date and time  On Street 
History Report Attached

Details of how the authority handled these defects, what repairs were undertaken and the 
time between the identification of each defect and a repair being carried out. On Street 
History Report Attached



Complaints & Information Team, Nottinghamshire County Council, County Hall, Loughborough 
Rd, West Bridgford, Nottingham, NG2 7QP

Please note all Third Party Data (TPD) has been redacted from the Street History Report

We hope this now satisfies your request, and should you have any further enquiries please do 
not hesitate to contact me directly using the contact details below. In addition and for future 
reference Nottinghamshire County Council regularly publish previous Freedom of Information 
Requests and answers on our website, under Disclosure logs, available at the following link: 

 http://site.nottinghamshire.gov.uk/thecouncil/democracy/freedom-of-information/disclosure-log/ 

If you are unhappy with the service you have received in relation to your request and wish to 
make a complaint or request a review of our decision, you should write to the Team Manager, 
Complaints and Information Team, County Hall, West Bridgford, Nottingham,  NG2 7QP or email 
complaints@nottscc.gov.uk.

Yours sincerely

Name Jilly Walden
Position Complaints, Information and Mediation Officer 
Nottinghamshire County Council




