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All the stories, comments and quotes included in the booklet have been written in the words of 
parents themselves …… no editing, no correcting …… they are as they are, in the way that we 

received them. 

“My local Sure Start has helped both me                  
and my child develop so much in the past  
few years it’s unreal. When I was a new  
mum I was shy, nervous and felt lonely  
really. Attending Sure Start has helped me 
become a bright and confident person  
now, I have attended stay and play groups, 
adult learning courses and even became a  
volunteer, all while my child was able to  
play and develop as well! Highly  
recommend to any parent to try out their  
local Sure Start. The staff are amazing!  
So friendly and supportive with any  
problem, not just child related! Love  
them all!” 
 
“I'm a grandma, came today with my 2  
year old grandson whom doesn't really  
see other children on a daily basis. He  
does not speak yet or interact with  
people he does not see every day. It was  
a pleasure to see him interact with other  
little people and the staff. He has loved  
it and it's made me happy to see him  
mix with others; I will be bringing him  
on a weekly basis so he can meet  
different people other than in the family  
unit.” 

In our own words… 

“Family life was noisy, a lack of  
boundaries and difficulties between siblings and 
enforcing household rules.  I learnt positiv play/praise, 
how to set boundaries, house rules, how to listen 
more. I have a calmer home, more respect, calmer 
children.  I am  calmer, know how to deal with 
situations or step back and listen.  Play more :)” 

Parent Post Course Feedback 
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In our own words… 

“It was a 6 week Paediatric First Aid course run at SureStart. 
The course was brilliantly run and it helped having crèche 
available too. The trainer was very approachable and used a 
range of teaching methods I. e practical, visual, written and 
quizzes, to help us all learn and made it fun. It covered other 
areas of First Aid too i.e. for adults and older children which 
was very useful. I really enjoyed the course and think that I 
now feel more prepared and able to deal with situations.” 

Paediatric First Aid course 

“The children's centre has really helped me 
since I had both my children. When I had my 

first child I suffered with postnatal depression, I 
still suffer with depression. I had never heard 
of or knew exactly what sure start did. One of 

the staff members came to visit me at home 
and explained all about the centre. I still wasn't 

sure about going as I was shy and not  
confident at all, but the staff member 

reassured me and even offered to meet up and 
go together. I managed to pluck up the courage 

and go alone.It was very daunting at first 
before I entered as I didn't know what to 

expect and thought people would judge me, 
thinking that I wasn't good enough to be a 

mum. Everything seemed to change when I 
walked through the doors, the staff were 

welcoming, friendly and didn't parade me 
round as a newbie (you know like they do at 

school, stand you at the front of the class 
where you had to talk about yourself). Even  

the parents welcomed me with open arms  
and once I got speaking to them I realised I 

wasn't doing this parent thing alone and  
some of the mums we're going through  

similar to what I was experiencing. My first 
child was displaying behavioural problems 

which became an issue when his brother was 
born. I found it hard to cope with and  

wanted to help him and myself. The centre 
allocated me a family support worker. I'm  

glad I asked for support as it has helped all of 
my family and realised that my eldest might 

need extra help and support with regards  
to his behaviour. The centre worked as a  

team and involved me and my husband  
whilst we went through the process and I  

know that I can still go back for moral  
support and for a friendly chat. The centre  

has really helped me, I am more confident I 
have achieved a lot by volunteering at the 

centre, being part of the parent’s forum  
and doing adult learning courses that have 
helped me to be where I am today. I could 
write pages and pages of all the wonderful 

things that I have done and what the  
centre and its staff have done for me and I  

can truly say that if it wasn't for all this  
then my life and probably my children's  

life would be a different story.” 
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In our own words… 

“I started going to our children's centre in 
2011 with my son, going to stay n play. 
Once I got to know the staff I started doing 
courses, at one point I was doing 3 a week 
because I trusted the workers to take care 
of my son in crèche. This helped prepare my 
son to go to school, he has lots of 
confidence and socialises well with other 
children. Then I started volunteering in 
crèche and other sessions. I then was asked 
if I wanted to do childcare level 2, when I 
completed that 5 month later I started my 
level 3, the staff were amazing to me, 
supported me when I was struggling n ready 
to quit. I carried on and completed it, when 
job opportunities came up they are always 
there to help whether its practice interviews 
or just someone to talk to. They have always 
had so much faith in me and believed in me. 
I am so grateful to each member of their 

team, thankyou 😊.” 

Stay & Play 

“I'm a grandma, came today with my 2 year old 
grandson whom doesn't really see other children on 
a daily basis. He does not speak yet or interact with 
people he does not see every day. It was a pleasure 
to see him interact with other little people and the 
staff. He has loved it and it's made me happy to see 
him mix with others; will be bringing him on a 
weekly basis so he can meet different people  
other than in the family unit.” 

Sure Start Groups 

“We have been coming to this group for 6  
months now since Amelia was 4 weeks old. 
 The support I have received has been  
exceptional throughout the whole time. I  
have been given advice on a wide range of 
issues not just breast feeding. The team  
were particularly helpful when my milk like 
supply reduced down when Amelia  
started sleeping through. They gave me  
lots of different ideas about how to do 
increase my supply & were very  
supportive through this difficult period. They were 
always on the end of the phone between groups to 
help. The also referred me onto the breast feeding  
nurse specialist when everything they had suggested 
didn't help. Without this group I would have given 
up breastfeeding at 5 months, so I am extremely 
grateful to be still feeding at 7 months.” 

Breastfeeding 
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In our own words… 

“Baby business- gains a lot from the group, lot happening, good 
range of toys, talking to other parents and getting support. 
Made friends with other parents, babies take notice of each 
other and watch each other. Really helpful staff, friendly and 
offer good support. Member of staff really good, Tracey! 
Always includes everyone and goes out of her way to make us 
feel welcome...” 

Baby Business 

“My son is 3 years old and hadn't had a full  
night’s sleep. I was at my wits end fed up of him 
coming into our room then me ending up  
sleeping in his bed with him. I had no free  
time. His bedtime became my bedtime. I  
spoke to nursery who recommended sure  
start sleep therapy. Amy was fantastic so 
understanding. We devised a sleep plan  
and began working on it straight away.  
The first week was hard but by the end  
week of consistently doing the same thing 
and introducing a gift from the sleep fairy 
a little tiny egg for sleeping in his bed. It  
began to work. The first night he slept  
through he got lots of praise and then  
looked forward to going to bed waking up 
to see what he would find under his  
pillow. This has now changed to his own  
figures and leaves a different one each  
day. We still stick to same routine  
regardless of time if we go out. I'm so happy with 
the results Amy was truly a life saver and no matter 
how hard the nights were the results came in I 
would recommend to anyone and only wish I'd have 
known about the course sooner.” 
 

“I’m a big boy now.”  “You can go downstairs 
mummy.”  “I’m not frightened anymore.” 

Sleep Tight 
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In our own words… 

 

“I have learnt a lot today about when is best to start 
weaning my little girl, and what types of things to 
give her.” 
 
“Lots of leaflets with recipes and information.” 

Babies Who Lunch 

“I have been supporting local parents suffering from anxiety and low mood by doing home visits to families with 
babies (under 12 months). 
 
I started out my journey with the childrens centres as a shy unconfident first time mum. Baby group was vital to me 
in the first few months to get me out of the house and get more used to being a parent. I was recovering from an 
emercency c-section and had complications resulting from birth that meant I found it difficult in those early weeks. 
I was very worried I would develop low moods and anxiety because I had suffered depression related illness before 
becoming a mother. Although I had not suffered postnatal depression, attending regular groups helped to break up 
the time I felt alone with my baby, and having people around me I could share concerns about my and my sons 
health really helped me to adjust and feel more able to cope. 
 
Eventually I went on adult education courses (including confidence and first aid) to lift my self confidence and mix 
with other mums in a similar position to me. After the courses finished I felt I wanted to continue with the centre 
so went on a volunteering course to see what I could do next. I had a mind that I would like to do something with 
the centre to support families in the way I had felt supported by them. It was suggested that I put myself forward 
for the Perinatal Project and it seemed a natural fit. 
 
I visit parents with babies under 12 months to befriend them and try to tackle mild to moderate low mood and 
anxiety. I usually visit them in their homes and spend on average 45 mins with them to discuss their situations. I am 
fully supported by my amazing mentors who are Childrens Centre Family Support workers, as well as the awesome 
Volunteer Coordinators. My mentors introduce me after careful preparation work with a view to have me visit on a 
weekly basis. As well as this I am put forward for relevant training such as domestic abuse awareness and 
safeguarding. 
 
During the visits I try to let the parent lead me into being able to discuss the topics that are causing them concern 
such as feeding or sleeping, family relationships, housing etc and where necessary signpost the parent to sources of 
further support such as breastfeeding peer supporter, or a GP. I have been performing visits over the last 12 
months and the experience has been incredibly rewarding. 
 
It is a real privilege to be let into the lives of these beautiful little babies and see the love grow in their families. 
Every family has their own difficulties and worries and my work with them and with the Children's Centres has 
certainly enriched my own family life. Taking time away from my own toddler each week to speak with other adults 
has definitely helped my own mental health balance, and I cant wait to continue my volunteering visiting more 
families to continue this work.” 

Perinatal Footsteps Befriender 


