Good afternoon,

Please could you provide the following data under the Freedom of Information Act

1. The number of penalty charge notices related to traffic (eg for parking/bus lane violation etc) issued in each of the following financial years — 2012-13,
2013-14, 2014-15, 2015-16, 2016-17

2. For each of the financial years above, the number of appeals against penalty charge notices issued within those years

3. For each of the financial years above, the number of the appeals in question 2 that you accepted/upheld (ie that resulted in the PCN being cancelled)
4. For each of the financial years above, the number of the appeals in question 2 that you rejected (ie that resulted in the PCN staying in force)

5. For each of the financial years above, the number of the PCNs in question 1 that you are still chasing for payment

6. For each of the financial years above, the number of the PCNs in question 1 that you have written off (ie that remain in force, but which you have given
up chasing for payment)

7. For each of the financial years above, the total income from PCNs. Please provide gross figures and separate net figures, if available, once costs have
been taken into consideration.

8. Please state the amount you charge for a PCN and what discount, if any, is applied for early payment and the terms of discount, eg £60, reduced to £30 if
paid within two weeks

Thank you very much for your assistance,

Further to your Freedom Of Information Request, please see below.

1.  The number of penalty charge notices (PCNs) issued in each of the following financial years —2012-13, 2013-14, 2014-15, 2015-16, 2016-17

Parking Bus
2012-13 30971 0
2013-14 32177 4
2014-15 33305 16204
2015-16 35371 21456
2016-17 38770 18026
2. Foreach of the financial years above, the number of appeals against penalty charge notices issued within those years
Parking Bus
2012-13 6784 0

2013-4 6359 0



2014-5 6918 2732
2015-6 6880 3364
2016-17 7080 2572

3. For each of the financial years above, the number of the appeals in question 2 that you accepted/upheld (ie that resulted in the PCN being cancelled)

Parking Bus
2012-13 2076 0
2013-14 2063 0
2014-15 2395 434
2015-16 2532 441
2016-17 2566 361

4, For each of the financial years above, the number of the appeals in question 2 that you rejected (ie that resulted in the PCN staying in force)

Parking Bus
2012-13 4708 0
2013-14 4296 0
2014-15 4523 2298
2015-16 4348 2923
2016-17 4514 2211

5.  Foreach of the financial years above, the number of the PCNs in question 1 that you are still chasing for payment

Parking Bus
2012-13 1193 0
2013-14 1556 0
2014-15 2529 2298
2015-16 3309 2923
2016-17 3902 2211

6.  For each of the financial years above, the number of the PCNs in question 1 that you have written off
(ie that remain in force, but which you have given up chasing for payment)



Parking Bus

2012-13 0.00 0.00
2013-14 0.00 0.00
2014-15 0.00 0.00
2015-16 0.00 0.00
2016-17 0.00 0.00

0.00 0.00

7. For each of the financial years above, the total income from PCNs. Please provide gross figures and separate net figures, if available,
once costs have been taken into consideration.

Parking Bus
Gross Net Gross Net
2012-13 f 987,806.94 £40,464.75 £ -
f

2013-14 £1,026,675.60 £90,355.67 -
2014-15 £1,083,811.24 £245,163.21 £520,158.00
2015-16  £1,137,848.25 £290,117.35 £710,789.74

2016-17 £1,270,485.12 £387,643.62 £576,503.71

8. Please state the amount you charge for a PCN and what discount, if any, is applied for early payment and the terms of discount, eg £60,
reduced to £30 if paid within two weeks

Parking Penalty Charge Notices are issued at £70 and £50, a discount of 50% is given if paid within 14 days
Bus Lane Penalty Charge Notices are issued at £60, a discount of 50% is given if paid within 14 days

In addition to the this and for future reference Nottingham County Council regularly publishes previous FOIR,s and answers on its website, under Disclosure
logs. (see link) http://site.nottinghamshire.gov.uk/thecouncil/democracy/freedom-of-information/disclosure-log/

You can use the search facility using keywords.



If you are unhappy with the service you have received in relation to your request and wish to make a complaint or request a review of our decision, you
should write to the Team Manager, Complaints and Information Team, County Hall, West Bridgford, Nottingham, NG2 7QP or email
complaints@nottscc.gov.uk .

If you are not content with the outcome of your complaint or review, you may apply directly to the Information Commissioner for a decision. Generally, the
information Commissioner cannot make a decision unless you have exhausted the complaints procedure provided by the Council. The Information
Commissioner can be contacted at:

Information Commissioner's Office
Woycliffe House

Water Lane

Wilmslow

Cheshire

SK9 5AF

Telephone: 0303 123 1113
www.ico.gov.uk

Kindest Regards



