
 
 

A guide to completing the online Carer’s Assessment 

You’ve chosen to do your carer’s assessment online 

Here’s a step-by-step guide to completing that assessment.  

Please note, the email address you provide must be one that only you have access to. If you share 

your email address with anyone else, including the cared for person, we can assist you to set up a 

new email account  

 

1. You will receive an email containing a link which you will need to click on. Or you could copy and 

paste this into your web browser: https://forms.nottinghamshire.gov.uk/ 

 

 

2. The link will take you to this page.  

You will need to either create an account if you havent done so before with Nottinghamshire 

County Council, or choose the ‘Log in to your account’ link if you have already set up an account 

with us. 

 

 

 

 

 

 

 

 

https://forms.nottinghamshire.gov.uk/
https://forms.nottinghamshire.gov.uk/achieveforms/?form_uri=sandbox-publish://af-process-92d883d3-0dc3-4bf3-9262-2697959b2c3b/definition.json/af-stage-d48d8b5e-534a-4f50-b78a-fa9588714d1a/definition.json&db_id=65a3aa2c7f88850859677d9f93523c0d


 
 
3. If you choose to create an account, you will be taken to this screen where you will need to enter 

your email address and set yourself a password.  

 

 

 

4. If you have created an account already and choose the option to log in, you will be taken to this 

screen where you will need to enter your email address and your existing password: 

 

 

 

 

https://forms.nottinghamshire.gov.uk/ssauth/register?return_url=https://forms.nottinghamshire.gov.uk/en&lang=en
https://forms.nottinghamshire.gov.uk/authapi/auth?auth_session=6ddfce4eec7e4fe9158f966d2da7b5fd&provider=ssauth&uri=/renderachieveforms&lang=en


 
 
5. Once you have created an account or logged in, you will see the screen below. You need to click 

on the ‘My requests’ tab. 

 

 

6. You will see the ‘Assessment of carer’s needs’ option. Click the ‘continue’ button next to this 

option. 

  

 

 

 

 

 

 

 

https://forms.nottinghamshire.gov.uk/


 
 
7. You will be taken to the first page of the Assessment of Carer’s Needs form. Once you have 

read the information, please click ‘Next’: 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://forms.nottinghamshire.gov.uk/achieveforms?service=r4&mode=fill&db_id=76db3e7f5bf54&form_uri=sandbox-publish://af-process-92d883d3-0dc3-4bf3-9262-2697959b2c3b/af-stage-d48d8b5e-534a-4f50-b78a-fa9588714d1a/definition.json&redirectlink=/service/servicerating?serviceid%3daf-process-92d883d3-0dc3-4bf3-9262-2697959b2c3b/af-stage-d48d8b5e-534a-4f50-b78a-fa9588714d1a%26service%3dr4%26postratingredirecturl%3d/myrequests&cancelredirectlink=/myrequests&app_id=


 
 
8. You will then be taken to the ‘Your details’ screen where some of your information will already 

be populated. If any of these details are incorrect, please complete and submit the form as 

normal. A social care worker will telephone you after they receive the completed form; make 

them aware of any incorrect details on the form and they will update our system. You will need 

to enter the details of the person or people you care for before clicking the ‘Next’ button. 

 

 

 

 

 

https://forms.nottinghamshire.gov.uk/achieveforms?service=r4&mode=fill&db_id=76db3e7f5bf54&form_uri=sandbox-publish://af-process-92d883d3-0dc3-4bf3-9262-2697959b2c3b/af-stage-d48d8b5e-534a-4f50-b78a-fa9588714d1a/definition.json&redirectlink=/service/servicerating?serviceid%3daf-process-92d883d3-0dc3-4bf3-9262-2697959b2c3b/af-stage-d48d8b5e-534a-4f50-b78a-fa9588714d1a%26service%3dr4%26postratingredirecturl%3d/myrequests&cancelredirectlink=/myrequests&app_id=
https://forms.nottinghamshire.gov.uk/achieveforms?service=r4&mode=fill&db_id=76db3e7f5bf54&form_uri=sandbox-publish://af-process-92d883d3-0dc3-4bf3-9262-2697959b2c3b/af-stage-d48d8b5e-534a-4f50-b78a-fa9588714d1a/definition.json&redirectlink=/service/servicerating?serviceid%3daf-process-92d883d3-0dc3-4bf3-9262-2697959b2c3b/af-stage-d48d8b5e-534a-4f50-b78a-fa9588714d1a%26service%3dr4%26postratingredirecturl%3d/myrequests&cancelredirectlink=/myrequests&app_id=


 
 
 

9. You will be taken to the ‘Your information’ screen. Once you have answered the questions, 

please click the ‘Next’ button.  

 

 

 

 

 

 

 

 

 

 

 

 

 

https://forms.nottinghamshire.gov.uk/achieveforms?service=r4&mode=fill&db_id=76db3e7f5bf54&form_uri=sandbox-publish://af-process-92d883d3-0dc3-4bf3-9262-2697959b2c3b/af-stage-d48d8b5e-534a-4f50-b78a-fa9588714d1a/definition.json&redirectlink=/service/servicerating?serviceid%3daf-process-92d883d3-0dc3-4bf3-9262-2697959b2c3b/af-stage-d48d8b5e-534a-4f50-b78a-fa9588714d1a%26service%3dr4%26postratingredirecturl%3d/myrequests&cancelredirectlink=/myrequests&app_id=


 
 
10. You will be taken to the ‘Your health’ screen. Once you have answered the questions, please 

click the ‘Next’ button. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://forms.nottinghamshire.gov.uk/achieveforms?service=r4&mode=fill&db_id=76db3e7f5bf54&form_uri=sandbox-publish://af-process-92d883d3-0dc3-4bf3-9262-2697959b2c3b/af-stage-d48d8b5e-534a-4f50-b78a-fa9588714d1a/definition.json&redirectlink=/service/servicerating?serviceid%3daf-process-92d883d3-0dc3-4bf3-9262-2697959b2c3b/af-stage-d48d8b5e-534a-4f50-b78a-fa9588714d1a%26service%3dr4%26postratingredirecturl%3d/myrequests&cancelredirectlink=/myrequests&app_id=


 
 
11. You will be taken to the ‘Your needs’ screen. Please answer each question before clicking the 

‘Next’ button at the bottom of the page. You can use the scroll bar at the side of the page to 

move up and down the screen to enable you to see all of the questions.  

 

 

https://forms.nottinghamshire.gov.uk/achieveforms?service=r4&mode=fill&db_id=76db3e7f5bf54&form_uri=sandbox-publish://af-process-92d883d3-0dc3-4bf3-9262-2697959b2c3b/af-stage-d48d8b5e-534a-4f50-b78a-fa9588714d1a/definition.json&redirectlink=/service/servicerating?serviceid%3daf-process-92d883d3-0dc3-4bf3-9262-2697959b2c3b/af-stage-d48d8b5e-534a-4f50-b78a-fa9588714d1a%26service%3dr4%26postratingredirecturl%3d/myrequests&cancelredirectlink=/myrequests&app_id=
https://forms.nottinghamshire.gov.uk/achieveforms?service=r4&mode=fill&db_id=76db3e7f5bf54&form_uri=sandbox-publish://af-process-92d883d3-0dc3-4bf3-9262-2697959b2c3b/af-stage-d48d8b5e-534a-4f50-b78a-fa9588714d1a/definition.json&redirectlink=/service/servicerating?serviceid%3daf-process-92d883d3-0dc3-4bf3-9262-2697959b2c3b/af-stage-d48d8b5e-534a-4f50-b78a-fa9588714d1a%26service%3dr4%26postratingredirecturl%3d/myrequests&cancelredirectlink=/myrequests&app_id=


 
 

 

 

 

 

 

 

 

https://forms.nottinghamshire.gov.uk/achieveforms?service=r4&mode=fill&db_id=76db3e7f5bf54&form_uri=sandbox-publish://af-process-92d883d3-0dc3-4bf3-9262-2697959b2c3b/af-stage-d48d8b5e-534a-4f50-b78a-fa9588714d1a/definition.json&redirectlink=/service/servicerating?serviceid%3daf-process-92d883d3-0dc3-4bf3-9262-2697959b2c3b/af-stage-d48d8b5e-534a-4f50-b78a-fa9588714d1a%26service%3dr4%26postratingredirecturl%3d/myrequests&cancelredirectlink=/myrequests&app_id=
https://forms.nottinghamshire.gov.uk/achieveforms?service=r4&mode=fill&db_id=76db3e7f5bf54&form_uri=sandbox-publish://af-process-92d883d3-0dc3-4bf3-9262-2697959b2c3b/af-stage-d48d8b5e-534a-4f50-b78a-fa9588714d1a/definition.json&redirectlink=/service/servicerating?serviceid%3daf-process-92d883d3-0dc3-4bf3-9262-2697959b2c3b/af-stage-d48d8b5e-534a-4f50-b78a-fa9588714d1a%26service%3dr4%26postratingredirecturl%3d/myrequests&cancelredirectlink=/myrequests&app_id=


 
 
12. You will be taken to the ‘Your caring role’ screen. Please answer each of the questions, 

considering how your caring role effects your life and how much time you spend caring. Click on 

the ‘Next’ button when you have finished.  

 

 

 

 

 

 

 

 

https://forms.nottinghamshire.gov.uk/achieveforms?service=r4&mode=fill&db_id=76db3e7f5bf54&form_uri=sandbox-publish://af-process-92d883d3-0dc3-4bf3-9262-2697959b2c3b/af-stage-d48d8b5e-534a-4f50-b78a-fa9588714d1a/definition.json&redirectlink=/service/servicerating?serviceid%3daf-process-92d883d3-0dc3-4bf3-9262-2697959b2c3b/af-stage-d48d8b5e-534a-4f50-b78a-fa9588714d1a%26service%3dr4%26postratingredirecturl%3d/myrequests&cancelredirectlink=/myrequests&app_id=
https://forms.nottinghamshire.gov.uk/achieveforms?service=r4&mode=fill&db_id=76db3e7f5bf54&form_uri=sandbox-publish://af-process-92d883d3-0dc3-4bf3-9262-2697959b2c3b/af-stage-d48d8b5e-534a-4f50-b78a-fa9588714d1a/definition.json&redirectlink=/service/servicerating?serviceid%3daf-process-92d883d3-0dc3-4bf3-9262-2697959b2c3b/af-stage-d48d8b5e-534a-4f50-b78a-fa9588714d1a%26service%3dr4%26postratingredirecturl%3d/myrequests&cancelredirectlink=/myrequests&app_id=


 
 
 

13. In the ‘Further Information’ section we would like to know a bit more about you and what you 

feel is important in your life. We would also like to know how the person you care for would 

manage if you were unable to continue providing support. Click the ‘Next’ button when you are 

ready to proceed. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

https://forms.nottinghamshire.gov.uk/achieveforms?service=r4&mode=fill&db_id=76db3e7f5bf54&form_uri=sandbox-publish://af-process-92d883d3-0dc3-4bf3-9262-2697959b2c3b/af-stage-d48d8b5e-534a-4f50-b78a-fa9588714d1a/definition.json&redirectlink=/service/servicerating?serviceid%3daf-process-92d883d3-0dc3-4bf3-9262-2697959b2c3b/af-stage-d48d8b5e-534a-4f50-b78a-fa9588714d1a%26service%3dr4%26postratingredirecturl%3d/myrequests&cancelredirectlink=/myrequests&app_id=


 
 
14. You are now at the final screen where you have the opportunity to check the information you 

have provided to us. You can do this by using the ‘next’ and ‘previous’ buttons or by clicking on 

the headers which will take you to the corresponding section of the form. Once you are happy 

with your responses you can click on the ‘submit’ button. Please be aware that once you have 

submitted your form, you will not be able to make any further changes.  

 

15. Once you have submitted your answers, a summary screen of the assessment will be displayed. 

You will be able to download this as a pfd. and print it out for your records.  

 

What next? 

The information on the form will be reviewed by one of our Carer Support Workers. They will 

contact you within 5 working days to discuss what happens next. You can request a hard copy of 

your assessment be sent to you if you wish. 

If you are experiencing any problems not covered in this step-by-step guide, please contact our 

Customer Service Centre on 0300 500 80 80. 

 

The Council is committed to protecting your privacy and ensuring all personal information is kept 

confidential and safe. For more details see our general and service specific privacy notices at:  

https://www.nottinghamshire.gov.uk/global-content/privacy 

https://www.nottinghamshire.gov.uk/global-content/privacy
https://forms.nottinghamshire.gov.uk/achieveforms?service=r4&mode=fill&db_id=76db3e7f5bf54&form_uri=sandbox-publish://af-process-92d883d3-0dc3-4bf3-9262-2697959b2c3b/af-stage-d48d8b5e-534a-4f50-b78a-fa9588714d1a/definition.json&redirectlink=/service/servicerating?serviceid%3daf-process-92d883d3-0dc3-4bf3-9262-2697959b2c3b/af-stage-d48d8b5e-534a-4f50-b78a-fa9588714d1a%26service%3dr4%26postratingredirecturl%3d/myrequests&cancelredirectlink=/myrequests&app_id=

