Understanding Objections: A Guide for RPRs and What to Do If the Person Is Objecting to Their Care or Placement

🧠 What Is an Objection?
In the context of Deprivation of Liberty Safeguards (DoLS), an objection means the person doesn’t agree with being in the place they’re living (such as a care home or hospital), or with the care they’re receiving there. This could be about where they live, how they’re supported, or how decisions are made for them.
An objection doesn’t have to be loud or obvious. It can be shown through words, actions, or emotions - even subtle ones.

👀 What Might an Objection Look Like?
Objections can be spoken, acted out, or felt emotionally. Here are examples to help you identify them:
🗣️ Things the person might say
· “I want to go home.”
· “I don’t belong here.”
· “You can’t keep me here.”
· “I want to live with my family.”
· “I don’t want help with that.”
· “Why are you making me stay?”
· “I’m not ill, I don’t need to be here.”
· “I want to live somewhere else.”
· “I want to make my own decisions.”
Even if the person seems confused or says these things quietly, they still count as objections.
🧍‍♂️ Things the person might do
· Trying to leave the building or asking to go out frequently.
· Packing their bags or asking for transport.
· Refusing care (e.g. washing, dressing, eating).
· Avoiding staff or pushing them away.
· Hiding medication or refusing to take it.
· Calling or asking family to “come and get me.”
· Trying to open doors or windows.
· Writing notes or making phone calls asking for help to leave.
😟 Feelings the person might show
· Looking upset, angry, or scared when care is given.
· Crying, shouting, or becoming withdrawn.
· Appearing restless, anxious, or frustrated.
· Becoming distressed when told they can’t leave or make decisions.
🧩 Body language and behaviour that may show objection
Even if the person doesn’t use words, you can still notice:
· Facial expressions (frowning, crying, looking worried).
· Body language (pulling away, turning away, shaking head).
· Reactions to care (tensing up, resisting, becoming distressed).
· Repeated behaviours that suggest discomfort or resistance.

🛠️ What Should You Do if You Think the Person Is Objecting?
As the Relevant Person’s Representative (RPR), you have a legal duty to help the person use their rights under the Mental Capacity Act. If you believe they’re objecting to their care or placement, here’s what you can do:
1. Contact the DoLS Team
Let the DoLS team know that you believe the person is now objecting. This is especially important if the objection is new and wasn’t identified during the original DoLS assessment. The team may need to look again at whether the authorisation is still appropriate.
2. Request a Part 8 Review
If the person’s objection is new - meaning it wasn’t identified when the DoLS authorisation was first granted - you can ask the DoLS team to carry out a Part 8 Review. This is a formal process where the authorisation is reviewed to check whether it still meets the legal requirements, especially in light of the person’s current views or behaviour.
A Part 8 Review may lead to changes in the care plan, a reassessment, or even ending the authorisation if it’s no longer appropriate.
3. Make a Section 21A Application
If the person is objecting to being in the care home or hospital, it is the RPR’s legal duty to take that objection forward - even if you believe the placement is the right one for them.
By agreeing to be the RPR, you are agreeing to help the person use their rights under the Mental Capacity Act. This includes making a Section 21A application to the Court of Protection if the person objects to their care or where they live.
The court will look at:
· Whether the person should stay where they are.
· Whether their care arrangements should change.
If there is a DoLS authorisation in place, the court process is covered by legal aid, so there is no cost to the person or the RPR.
You don’t need to do this alone. You can get support from a 39D IMCA (Independent Mental Capacity Advocate). The DoLS team can help by making a referral for this service.

