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Our Purpose
To give Nottinghamshire a better 

Trading Environment

‘What Matters’ to our Customers
Help me to solve my problem quickly, 

and to stop problems happening 
to others.



Size and Features

• 50 FTE – 90% of net cost
• TSEM Regional Operations Unit 

(Scambusters Team)
• Accredited Financial Investigator, 

Intelligence Manager 
• 1 office – flexible working, hot-desking, print 

strategy
• Secure evidence facilities
• Surveillance Equipment.
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Enforce 80 Acts and 300 Regulations

• Weights and Measures
• Food
• Fair Trading (doorstep, scams)
• Credit (loan sharking)
• Product Safety
• Explosives, petroleum, poisons
• Animal Health (disease & welfare)
• Animal Feeding Stuffs
• Underage sales – alcohol, tobacco, solvents, knives, fireworks 

etc
• Intellectual Property
• Proceeds of Crime (money laundering).



Method?
• Advice/mediation to consumers
• Advice to businesses – Primary Authority
• Inspections
• Investigations - Prosecutions/cautions/PND’s
• Injunctive (civil court) action
• Licensing Regimes
• Financial Investigations – Proceeds of Crime
• ‘Buy with Confidence’ 
• Media
• Lorry Watches/Cold Calling Control Zones/Real Deal



Key Facts – Fair Trading Law

• £6.6bn – estimated annual consumer 
detriment from unfair trading

• £4.8bn – cross border detriment
• £6:£1 – ratio of benefit to cost of TS Fair 

Trading Work
• £30:£1 – average ratio of cost to benefit of 

larger prosecutions
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County House
100 Chesterfield Road South
Mansfield
NG19 7AQ

T 01623 452 070
M 07946 231 557

Any Questions?


