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Pathway for Service Users with Functional  Mental Health Problems 

Through Community & Day Services 
 
 

Referral Screened 
 

    Does the service user        Consider alternative 
  have a suspected functional       pathway 
   mental health problems?          
            

No 

Yes
 
  
 
 
 

    Does the Service User    Home visit by   Does the Service User   Admit 
      require a home visit?   member of CMHT      require admission? 

Yes Yes

 
 
 
       Assessment Process 

No No 
 
 
 Offer Clinic appointment  
              
     Does the service user require 
    Day based treatment – Individual / Group   Has the carer had an individual 

•     Psychological therapies   assessment of their needs? 
• Exercise 
• Medication management 
• Health promotion     
•     Anxiety management     

Yes No 
 
 
               Discuss with 
          Does the carer require support Social Services 

Yes 

No 

             from Mental Health Services 
Attend treatment             to fulfil carer role? 

Does the service user require 
      follow up in the community or  
      as an outpatient? 
              
 
       
 



 
YesYes No  

 
 
     
        
                    Information / 
                 Carer Support        Signposting 
            Groups 

Arrange follow up  
 
             Individual Therapy 

     
 
 Does the Service User or   

       Carer require Social Services 
        Referral? 
 
 
 
 
                         
               
                  
                  
        
              

No Yes

                Refer 
             
            
 
   Discharge   
 
 
 
                  
  
           
 
       


