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Report to Nottinghamshire Local 
Pension Board 

 
2 October 2025 

 
Agenda Item: 6 

 

REPORT OF THE SERVICE DIRECTOR – CUSTOMERS, GOVERNANCE AND 
EMPLOYEES 
 

PENSION ADMINISTRATION TEAM - WORK OF THE ADMINISTRATION 
TEAM 
 

 

Purpose of the Report 
 
1. The report introduces a presentation from the Pension Administration Team, which will update 

the Board on the role and work of this team. 
 

Information and Advice 
 
Background 
 
1. The Administering Authority has a statutory responsibility to ensure proper administration of 

the Local Government Pension Scheme (LGPS). The administration team plays a crucial role 
in ensuring the effective management and administration of the scheme.  This team is 
responsible for 
 
a. Delivering an efficient and effective administration services to all scheme members. 
b. Ensuring compliance with the LGPS rules and regulations 
c. Communicating with active, deferred and pensioner members 
 

 
Pension Administration presentation programme 

 
2. Since October 2024 Pension Board have received a series of presentations from the different 

teams that deliver pension administration for the Nottinghamshire Pension Fund.  The 
presentations already delivered included  

 
a. Pension Systems team – 31 October 2024 
b. Employer Support and Compliance team – 9 January 2025 
c. Technical and Regulations team - 3 April 2025 

 
3. The presentation from the administration team is the final one in the programme and updates 

the Board on the role and responsibilities of the administration team providing details of the 
structure of the team, processing of a LGPS benefits, different LGPS Regulations, resources 
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including the use of apprentices, development of automated processes and communication 
with scheme members. A copy of the presentation is attached as Appendix A to this report. 
 

Other Options Considered 
 
4. While the Board could forgo presentations from the Pension Administration Team, it was felt 

that the presentations would enable the Board to achieve a greater understanding of the role 
and purposes of the different teams and support the Board to ensure the effective 
governance and administration of the scheme. 

 
Reason/s for Recommendation/s 
 
5. Inviting the different teams from the Pension Office to share updates with the Board assists it 

in carrying out its role and gives an opportunity to members of the Board to ask questions. 
 
Statutory and Policy Implications  
 
6. This report has been compiled after consideration of implications in respect of crime and 

disorder, data protection and information governance, finance, human resources, human 
rights, the NHS Constitution (public health services), the public sector equality duty, 
safeguarding of children and adults at risk, service users, smarter working, sustainability, and 
the environment and where such implications are material they are described below.  
Appropriate consultation has been undertaken and advice sought on these issues as 
required. 

 
Financial Implications 
 
7. There are no financial implications arising as a result of this report. 
 

RECOMMENDATION 
 
It is recommended: 
 

1. That the Local Pensions Board notes the contents of the presentation from the Penson 
Administration Team. 

 
Marjorie Toward 
Service Director – Customers, Governance, and Employees 
For any enquiries about this report, please contact: 
 
Sarah Stevenson, Group Manager Business Services Centre on 01159775740 or 
sarah.stevenson@nottscc.gov.uk 
 
Constitutional Comments (LPW 23/09/2025) 
 
2. The proposal in this report is within the remit of the Nottinghamshire Local Pensions Board. 
 
Financial Comments (TMR 19/09/2025) 
 
3. There are no financial implications arising directly from this report. 

mailto:sarah.stevenson@nottscc.gov.uk
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Background Papers and Published Documents 
 
Except for previously published documents, which will be available elsewhere, the documents 
listed here will be available for inspection in accordance with Section 100D of the Local 
Government Act 1972. 
 

• ‘None’  
 


