
Group Manager Transport 

& Travel Services

  

Commercial & Client 

Services / Deputy Group 

Manager

 

Fleet Management 

Services

 

Passenger Transport Travel 

& Development

 

 

Passenger Transport 

Operations North & Fleet  

· Network Experience & 

Development

· Liaison with Passenger 

Transport Operators

· Traveline & Information

· ITS (Real Time)

· External Funding 

· Travel Solutions

· Independent Travel 

Training

· Bus Performance

· Bus quality 

Partnerships

· Bus Infrastructure

· Park & Ride

· Bus Station 

Management

· Mobility Strategy

· Commercial & 

Commissioning strategy 

for Service Operations

· Framework Contracts

· National Concessionary 

Travel Schemes

· Monitoring & 

Performance Review

· Internal client Interface

· Business Developments 

& Marketing

· Partnerships (eg NHS * 

Ambulance Service)

· Contract Administration & 

Management

· Ticketing & Fares

· Business Services

· Shared Services Internal 

& External) 

· Fleet Management

· Licensing

· Commissioning 

Maintenance & Fleet 

Purchase

· Duty of Care

· Demand Management

· Category Management

· Compliance & Quality

· Driver Training

· Minibus Permits  

· Planning & Delivery

· Logistics & Network 

Planning

· Local Bus Services

· Social care & Health 

Transport

· Schools & SEN 

Transport

· School travel 

Assessment

· Commercial Services

· Section 19/22 services

· Fleet Operations

Transport & Travel Services Group Current Structure Appendix 2

Passenger Transport 

Operations

 

· Planning & Delivery

· Logistics & Network 

Planning

· Local Bus Services

· Social care & Health 

Transport

· Schools & SEN 

Transport

· School travel 

Assessment

· Commercial Services

· Section 19/22 services



Passenger Transport Travel & Development Current Structure

Team Manager, Passenger 

Transport Travel & Development

Band D

Mobility & Travel 

Solutions Officer

Band B

Assistant Mobility & 

Travel Solutions Officer

Scale 5

 1.0 fte 

Information & 

Development Officer

Band B

Mobility & Travel 

Solutions Assistant

Scale 3

2.0 fte

Assistant Information 

& Development 

Officer

Scale 5

2.0 fte

Regional Traveline 

Manager

Band B 

(External post hosted 

by NCC)

Information & 

Development Assistant

Scale 3

2.0 fte

Group Manager

Transport & Travel 

Services 

Independent Travel Training 

Officer

Band C

RCAN

Support Officer

External post 

hosted by NCC 

under SLA 

Mansfield Bus Station 

Manager

Band B

Customer Service 

Operatives  (x8)

 

Cleaners (x3)

Catering and FM

Travel Advisor

Scale 2

1.74 fte



Commercial & Client Services Current Structure

Team Manager, 

Commercial & 

Client Services 

Grade E

Commissioning & 

Concessionary 

Travel Manager

Grade C

Commercial & 

Development Officer

Grade C

 Commercial Officer 

Scale 5

1.5 fte

Clerical Officer 

Scale 2

0.5 fte

Group Support Officer 

Scale 3

1.0 fte

Commissioning & 

Concessions Assistant 

Scale 3

2.0 fte

Assistant Commissioning & 

Concessionary Officer 

Scale 5

2.0 fte

Group Manager 

Transport & Travel 

Services



Fleet Management Services Current Structure

Workshop Operations Manager

Band C

Fleet Support Officer

Scale 3

5.0 fte

Client and Commissioning Manager

Band C

Frontline Staff

 

Contract, Compliance 

And Training Officer

Scale 5

2.0 fte

Client and 

Commissioning Officer

Scale 5

1.0 fte

Group Manager 

Transport & Travel 

Services

Team Manager Fleet Management

Band E

 

Frontline Staff

 

Fleet Assistant

Scale 3

2.0 fte

Compliance Assistant

Scale 3

1.0 fte

Risk & Quality 

Assistant

Scale 3

1.0 fte



Passenger Transport Operations Current Structure

Operations Manager South

Grade C

Operations Manager North 

& Fleet

Grade C

Travel & Transport Assistant

Scale 4

2.0 fte

Ad Hoc Travel 

Officer

Scale 5

1.0 fte

Entitlement Officer

Scale 5

1.0 fte

Travel & Transport 

Assistant

Scale 4

2.0 fte

Entitlement Assistant

Scale 3

2.0 fte

Travel & Transport 

Officer 

Scale 5

1.0 fte

Group Manager 

Transport & Travel 

Services 

Fleet Operations Officer

Scale 5

2.0 fte

Fleet Operations 

Assistant

Scale 3

1.0 fte

Travel & Transport Officer

Scale 5

Ad Hoc Travel Assistant

Scale 2

1.0 fte

Team Leader

Scale 3

3.0 fte

Drivers x 79

Driver/Handyperson

74.2 fte
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