
 
 

Decision Record 
 

Decision: 
 

APPROVAL OF EXTENSION TO CURRENT 
DIRECT PAYMENT SUPPORT SERVICE 
CONTRACT  

Summary of Decision: Approval is sought to implement the first two-year 
extension of the Direct Payment Support Service 
contract. The offer of Direct Payment Support 
Services is provided by Adult Social Care 
Department as part of its duties under the Care 
Act 2014.  The service is available to ensure that 
those who receive a Direct Payment (DP) are 
given the option to have support from a third-
party company to manage the employment 
responsibilities associated with having a DP and 
operationally manage the payments going in and 
out of the DP account. 

Decision taken by: Delegated Officer,  
Melanie Williams,  
Executive Director, Adult Social Care and Health,  
 

Date decision taken: 12/03/2025 
 

Interests and Dispensations: 
 

None 

Any exempt information 
considered: 

Fully Public 

 
 


