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Highway Claims Data 

Highways Claims 

2012-2013 2013-2014 2014-2015 2015-2016 2016-17 

(A) Number of claims received (C+D+E) 688 720 580 485 90 

(B) Number of claims settled (C+D) 680 691 533 263 6 

(C) Number of above claims  Defended / Repudiated 520 510 427 187 0 

(D) Number of claims finalised 160 181 106 76 6 

(E)  Active claims  8 29 47 222 84 

(F) Percentage Repudiation Rate (C/B x 100) 76% 74% 80% 71% N/A 

Appendix 3 

Note: as more claims are settled the defendable rates will change. 
 
Also, further claims may occur related to previous years; claims can be made up to 3 years from the date of the accident. 


