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NOTES:(1)
Councillors are advised to contact their Research Officer for
details of any Group Meetings which are planned for this meeting.

(2) Members of the public wishing to inspect "Background Papers"
referred to in the reports on the agenda or Schedule 12A of the Local
Government Act should contact:-

Customer Services Centre 0300 500 80 80

(3) Persons making a declaration of interest should have regard to
the Code of Conduct and the Council’s Procedure Rules. Those
declaring must indicate the nature of their interest and the reasons
for the declaration.

Members or Officers requiring clarification on whether to make a
declaration of interest are invited to contact David Forster (Tel. 0115
9773552) or a colleague in Democratic Services prior to the
meeting.

Members are reminded that Committee and Sub-Committee
(4)
papers, with the exception of those which contain Exempt or
Confidential Information, may be recycled.

Notes
(1)

Councillors are advised to contact their Research Officer for details of any
Group Meetings which are planned for this meeting.

(2)

Members of the public wishing to inspect "Background Papers" referred to in
the reports on the agenda or Schedule 12A of the Local Government Act
should contact:Page 2 of 58

Customer Services Centre 0300 500 80 80
(3)

Persons making a declaration of interest should have regard to the Code of
Conduct and the Council’s Procedure Rules. Those declaring must indicate
the nature of their interest and the reasons for the declaration.
Councillors or Officers requiring clarification on whether to make a
declaration of interest are invited to contact David Forster (Tel. 0115 977
3552) or a colleague in Democratic Services prior to the meeting.

(4)

Councillors are reminded that Committee and Sub-Committee papers, with the
exception of those which contain Exempt or Confidential Information, may be
recycled.
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minutes
Meeting

TRANSPORT AND HIGHWAYS COMMITTEE

Date

31 October 2013 (commencing at 10.30 am)

Membership
Persons absent are marked with `A’

COUNCILLORS
Kevin Greaves (Chairman)
Steve Calvert (Vice-Chairman)
Roy Allan
Andrew Brown
Richard Butler
Ian Campbell
Steve Carr

A

Stephen Garner
Colleen Harwood
Richard Jackson
Michael Payne

Ex-officio (non-voting)
Alan Rhodes

ALSO IN ATTENDANCE
Councillor Kate Foale
OFFICERS IN ATTENDANCE
David Forster, Policy, Planning and Corporate Services Department
Andrew Warrington, Service Director Highways
Carl Bilbey Policy, Planning & Corporate Services
Michelle Welsh, Policy, Planning & Corporate Services
Neil Hodgson, Environment and Resources Department
Jas Hundal, Service Director, Transport Property and Environment
Mark Hudson, Environment and Resources Department
Jim Bamford, Environment and Resources Department
MINUTES
The minutes of the last meeting held on 3 October 2013 were confirmed and signed
by the Chairman.
APOLOGIES FOR ABSENCE
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There were no apologies for absence

DECLARATIONS OF INTEREST
None
BUILDING BETTER BUS SERVICES: MULTI-OPERATOR TICKETING DFT
GUIDANCE ON IMPLEMENTING INTEGRATED TICKETING SCHEMES AND
LOCAL SUSTAINABLE TRANSPORT FUND (LSTF) 2015-16
RESOLVED 2013/071
1.

That the Department of Transport guidance for integrated ticketing be noted.

2.

That consultations with the local bus, train and tram operators on the
development of an Integrated Ticketing Strategy for the County and that a
further report is presented to a future meeting.

3.

That the County Council commence a feasibility work on a LSTF bid for a bus
demonstration corridor.

4.

That the outcome of Better Bus Area bid be noted.

SENIOR TRAFFIC COMMISSIONER CONSULTATION ON GUIDANCE FOR BUS
PUNCTUALITY AND RELIABILITY.
RESOLVED 2013/072
1.

That members note the draft guidance from the Senior Traffic Commissioner on
improving bus punctuality and the work being undertaken by local bus operators
and the Council to improve punctuality and reliability of bus services and

2.

That the Service Director, Property and Environment, in consultation with the
Chairman of Transport and Highways, be authorised to submit the detailed
response to the consultation supporting the Traffic Commissioner proposals.

NOTTINGHAMSHIRE CONCESSIONARY TRAVEL SCHEME 2014/15.
RESOLVED 2013/073
1.

That the Nottinghamshire Concessionary Travel Scheme and proposed funding
(including discretionary entitlements) for 2014/15 be approved.

2.

That the publication of the scheme notices on 1 December 2013 and 3 March
2014 is approved subject to the approval of the Budget by Full Council.

3.

That the Service Director for Transport Property and Environment be given the
delegated authority to agree the final reimbursement arrangements and
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associated financial commitments from 2014 in consultation with the Chairman
and Vice-Chairman of Finance and Property and the Service Director Finance
and Procurement.

FLEET MANAGEMENT REVIEW PROGRESS UPDATE
RESOLVED 2013/074
1.

That the progress with the review of the County Council’s Fleet Management
Services be noted and

2.

That approval be given to the closure of the Retford maintenance facility and
the transfer of staff and the business to the Bilsthorpe facility.

NOTTINGHAMSHIRE EXPRESS TRANSIT NOTTINGHAM – TOTON EXTENSION
FINANCIAL ASSISTANCE PACKAGE FOR LOCAL TRADERS AND BUSINESS
COMPENSATION.
On a motion by the Chairman seconded by the Vice Chairman it was
RESOLVED 2013/074
1.

That the Financial Assistance Package upper claim limit of £13,500 per annum
be removed.

2.

That Nottinghamshire County Council makes a one off contribution of £25,000
(subject to Nottingham City Council making the same contribution) to establish
a Special Hardship Fund to be administered by Broxtowe Borough Council
(with the criteria for payments being agreed both contributing authorities)
which will assist business in most need of support within the identified
Financial Assistance Package area and

3.

That a further report be presented to a future meeting looking at the wider
impact of the NET on the Beeston area

RAIL UPDATE
RESOLVED 2013/075

1

That the report be noted

2

That the Committee is opposed to any reduction in punctuality standards that
the rail industry is required to achieve on the East Coast Main Line (ECML)
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3

That the 92½ % national reliability standard for the next 5 years (April 2014 –
March 2019) that has been stipulated by the Secretary of State for the rail
system as a whole, should apply to the ECML.

4

That the Committee believe that since resources on the ECML are insufficient
to deliver the Government’s 92½ % standard of reliability then adequate
resources should be forthcoming and not to lower the standards.

5

That the need for an East Coast Adjustment Mechanism be endorsed that
would allow Network Rail, in consultation with relevant other bodies (including
the Council), to establish what works are necessary to achieve the
Government’s 92½ % standard of reliability on the ECML and

6

That giving ECML services priority in the timetable review is supported.

7.

That an update report be presented to a future meeting.

THE NOTTINGHAMSHIRE COUNTY COUNCIL (BARNBY GATE AND LOVERS
LANE, NEWARK ON TRENT) – PROHIBITION OF WAITING TRAFFIC
REGULATION ORDER 2013
RESOLVED 2013/076
That the Nottinghamshire County Council (Barnby Gate and Lovers Lane, Newark on
Trent) – Prohibition of Waiting Traffic Regulation Order 2013 be made as advertised ,
subject to the agreement from affected residents, and the objectors be informed
accordingly.
THE NOTTINGHAMSHIRE COUNTY COUNCIL (CHESTERFIELD ROAD,
HUTHWAITE) – WEIGHT RESTRICTION TRAFFIC REGULATION ORDER 2013
RESOLVED 2013/077
That the Nottinghamshire County Council (Chesterfield Road, Huthwaite) – Weight
Restriction Traffic Regulation Order 2013 be made as advertised and the objectors
be informed accordingly.
BRIDGE STREET, BRIDGE PLACE AND CASTLE STREET, WORKSOP
PERMANENT TRAFFIC REGULATION ORDER 2013, CONSULTATION.
RESOLVED 2013/078
1.

That the consultation process is started with regard to the following Traffic
Regulation Orders (TRO’s) and subject to its completion the TRO’s set out
below be made:Bridge Street (between Newcastle Street and Potter Street) and the
pedestrianised section of Castle Street off Bridge Street
• Allows access for Special Access Permit Holders at all times except Market
Days (which are Wednesday, Friday and Saturday) on the inclined section of
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•
•

Bridge Street (between Newcastle Street and Potter Street) and the
pedestrianised section of Castle Street off Bridge Street.
Allows access for loading vehicles on all days before 10am and after 4.00pm.
Does not permit access at any time for Disabled Blue Badge Holders.

Bridge Place (between Priory Centre car park access and Ryton Street) and
Bridge Street (between Ryton Street and Newcastle Street)
• Does not permit access at any time for Special Access Permit Holders.
• Does not permit access at any time for Disabled Blue Badge Holders.
• Allows access for loading vehicles on all days before 10am and after 4.00pm.
2.

That the introduction of additional on-street designated disabled parking
spaces in the town centre be made where available.

PROPOSED NEW BUS STATION WORKSOP
RESOLVED 2013/079
1.

That the Worksop Bus Station Scheme be constructed at the earliest start date
possible.

2.

That site clearance commences on the land acquired by the County Council at
the junction of Watson Road and Newcastle Avenue by the end of the year.

3.

That the ongoing revenue requirements to operate the bus station be noted.

RESPONSE TO PETITIONS
Following discussions it was agreed that each Petition would be taken as individual
recommendations. It was therefore
PETITION REQUESTING A SCHOOL CROSSING PATROL OUTSIDE TUXFORD
PRIMARY ACADEMY SCHOOL
RESOLVED 2013/080
That the proposed actions be approved, the petitioners be informed accordingly and
a report be presented to Full Council for the actions to be noted.
PETITION REQUESTING AN INCREASE IN PROVISION OF TOWN CENTRE
PARKING IN SUTTON IN ASHFIELD
RESOLVED 2013/081
That the proposed actions be approved, the petitioners be informed accordingly and
a report be presented to Full Council for the actions to be noted.
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PETITION REQESTING TRAFFIC LIGHTS AND “CHILDREN CROSSING” SIGNS
AT THE JUNCTION OF MARLBOROUGH ROAD AND ABBEY ROAD, BEESTON
The local member questioned the validity of the information regarding the number of
accidents and the seriousness of those mentioned. He felt that this petition should be
looked at again.
On a motion by the Chairman, seconded by the vice Chairman it was :RESOLVED 2013/082
That the proposed actions be approved, the petitioners be informed accordingly and
a report be presented to Full Council for the actions to be noted.
In accordance with standing order 44 the following Members wished their vote
against the recommendation recorded:Councillors Andrew Brown, Richard Butler, Steve Carr, Stephen Garner and Richard
Jackson
It was noted that the following petition was not for a residents parking scheme but
was in fact a petition against a parking scheme.
PETITION FROM EMPLOYEES OF BROXTOWE BOROUGH COUNCIL AGAINST
A RESIDENTS PARKING SCHEME IN THE GLEBE AREA OF BEESTON
RESOLVED2013/083
That the proposed actions be approved, the petitioners be informed accordingly and
a report be presented to Full Council for the actions to be noted.
In accordance with standing order 44Councillor Carr wished his vote against the
recommendation recorded
WORK PROGRAMME
RESOLVED 2013/084
That the work programme be noted.

The meeting closed at 11.08 am.

CHAIRMAN
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Report to Transport and Highways
Committee
28 November 2013
Agenda Item:

REPORT OF THE SERVICE DIRECTOR TRANSPORT, PROPERTY AND
ENVIRONMENT
CHANGES TO THE LOCAL / COMMERCIAL BUS SERVICE NETWORK

Purpose of the Report
1.

To inform Committee of recent changes to the local and commercial bus service
network and the actions taken by the Group Manager, Transport and Travel
Services to cancel, vary or replace services.

Information and Advice
2.

The County Council has a duty (Transport Act, 1985) to consider local needs
and which supported bus services are necessary where there are no
commercial services available. In 2013/14 £5.9m will be spent on supported
bus services across the County.

3.

Local bus services across the County are provided in two ways:
a.
b.

Commercial services which operate without funding support
Supported services which are subsidised by the Council

All bus services must be registered, giving a minimum of 56 days’ notice to the
Traffic Commissioner, who administers and manages the local bus service
registration and performance service. Bus operators must also send copies of
the new registrations, variations and cancellations at the same time to the
County Council. On most occasions bus operators give the County Council
advance notice of their intentions so that decisions on any intervention can be
taken and the public notified at the earliest opportunity.
4.

This regular report advises Committee of changes to the local bus network and
provides information of related operational decisions made by the Group
Manager, Transport and Travel Services to replace, vary or cancel services.
The Committee should note that these operational decisions are due to the
urgency involved in reacting to the decisions made by bus companies
particularly when they impact on local bus and school transport services.
Furthermore, any decisions made in this regard have followed discussions with
local County Councillors and other stakeholders. Appendix 1 attached lists the
most recent changes to the bus network for Committee to note.
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5.

Nottingham Minibus and Coaches have announced some minor changes to
their Netherfield shopper services to make the services more efficient. These
will take effect from January 2014.

6.

Service 331 operated by Doyles was revised on the 28th October. This will mean
that passengers for Nottingham will now have to change at Eastwood or
Underwood on to the TrentBarton Rainbow 1 service as there will be no off-peak
direct service from Alfreton to Nottingham. The peak time direct journeys will still
operate.

7.

Centrebus, Stagecoach, YourBus and TrentBarton have announced some
changes to their commercial services as detailed in the appendix.

Reasons for Recommendations
8.

The recommendation and continued financial support meets the objectives of
promoting public transport, reducing congestion, promoting economic recovery
and offers travel choice.

Statutory and Policy Implications
9.

This report has been compiled after consideration of implications in respect of
crime and disorder, finance, human resources, human rights, the NHS
Constitution (Public Health only), the public sector equality duty, safeguarding of
children and vulnerable adults, service users, sustainability and the environment
and ways of working and where such implications are material they are
described below. Appropriate consultation has been undertaken and advice
sought on these issues as required.

Implications for Service Users
10. The provision of local bus services enables users to access key services, jobs,
training and leisure. The majority of the service changes described in Appendix
1 are minor timetable route changes which should have no major impact for the
service users, with the exception of the changes to service 331 which will mean
that passengers wishing to travel off-peak from Alfreton to Nottingham will now
have to change at Eastwood.
Financial Implications
11. The costs relating to the changes to local bus services outlined in this report
have been contained within the allocated budget for 2013/14.

RECOMMENDATIONS
It is recommended that Committee:
1)

Note the report regarding changes to the supported and local and bus
service networks.
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Mark Hudson,
Group Manager, Transport and Travel Services

For any enquiries about this report please contact:
Mark Hudson, Group Manager, Transport and Travel Services
Chris Ward, Team Manager North, Transport and Travel Services
Constitutional Comments (SHB 07.11.13)
12.

Committee have power to decide the Recommendation.

Financial Comments (TMR 12.11.13)
13.

The financial implications are set out in paragraph 11 of the report.

Background Papers
Except for previously published documents, which will be available elsewhere, the
documents listed here will be available for inspection in accordance with Section
100D of the Local Government Act 1972.
Registration and timetables for the new or varied services: September-November
2013

Electoral Divisions and Members Affected
All
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Tendered Bus Service Changes
Service
72 (NTMC)

Route
Mapplerley - Gedling - Netherfield

Change Date
th
6 January 2014

73 (NTMC)

Mapplerley - Gedling - Netherfield

6 January 2014

74 (NTMC)

Netherfield - St Michaels Avenue Netherfield
Nottingham (331)/Eastwood (332) Pinxton - Alfreton

6 January 2014

331, 332 (DOY)

Type of change
Revised route &
timetable

th

Revised route &
timetable

th

Revised timetable

th

28 October 2013

Revised route &
timetable

Route
Nottingham - Melton Mowbray Oakham
Gainsborough - Beckingham Doncaster
Eastwood - Moorgreen - Newthorpe Eastwood

Change Date
st
1 December 2013

Type of change
Revised route &
timetable
New Saturday only
service
Revised route &
timetable

Nottingham - Eastwood - Jacksdale Alfreton

1 December 2013

Notes
Will no longer serve Kingsley
Drive, this has been added to
the 73 route. Removal of last
journeys on timetable
Will serve Kingsley Drive.
Removal of last journeys on
timetable

Impacts
none

Remove 1 Saturday morning
journey
331 operates peak time only to
Nottingham, 332 off peak service
to Eastwood

None

Notes
Minor

Impacts
None

1 journey in each direction

Following requests from
passengers
Retains service in parts of
Newthorpe previously
served by Y29

none

Passengers for Nottingham
will have to change at
Eastwood or Underwood onto
Rainbow 1 service

Operators
NTMC - Nottingham Minibuses

DOY - Doyles

Commercial Bus Service Changes
Service
19, 19A (CB)
98 (SEM)
101 (YBUS)

Rainbow 1 (TB)

rd

23 November 2013
rd

23 December 2013

st
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Revised timetable

Combining 101, 102 & 103
Eastwood Town Services to 1
circular service numbered as
101
New evening & Sunday
timetable

Following requests from
passengers

Operators
SEM - Stagecoach

YBUS - yourbus

TB - trent barton
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CB - Centrebus

Report to Transport and Highways
Committee
28 November 2013
Agenda Item:

REPORT OF THE SERVICE DIRECTOR FOR TRANSPORT, PROPERTY AND
ENVIRONMENT
PERFORMANCE REPORT – Transport and Travel Services
Purpose of the Report
1.

To provide performance information relating to Transport and Travel Services
(TTS).

2.

This report highlights some excellent outcomes for this service area.
Nottinghamshire is recognised nationally as being at the top of the County
Council leagues for the provision of Local Bus Services and Public Transport
Information. A position that has been achieved through strong partnership
working with passenger transport operators and the creative use of available
resources.

3.

The people of Nottinghamshire are expressing higher satisfaction levels than
in many other parts of the country in terms of accessing key services and
leisure opportunities. This can contribute to a better quality of life and a
stronger economy. It is particularly pleasing to note that Nottinghamshire has
attracted the highest score in the National Highways and Transport Survey
2013 in respect of ease of access to key services and leisure for people with
disabilities.

Information and Advice
4.

TTS provides an integrated passenger and fleet transport service across
Nottinghamshire. There is a range of performance indicators which measure
performance management across the following services delivered/supported
by TTS including:
•
•
•
•
•
•
•

5.

Supported Local Bus Services
Home to School Transport
Special Educational Needs Transport
Adult Social Care Transport
Community Transport
Bus Infrastructure
Fleet Management

Development work across TTS is being undertaken in order to ensure that
current performance measures accurately reflect service performance. Any
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proposed changes will be brought to Committee for consideration and be
implemented in April 2014.
6.

All County Council supported local bus service provision is being considered
as part of the current budget review. The proposed re-design of these bus
services across the County is subject to consultation and a new network is
planned for implementation in August/September 2014.

Key Service Achievements
7.

Over 800 people engaged in the passenger transport consultation roadshows,
held in summer 2013. The revised bus networks currently being designed will
take into account the feedback received. This is subject to further consultation
as part of the current budget review.

8.

Independent Travel Training has achieved its first year target of introducing
the programme into six educational establishments. There are seven other
organisations/ establishments also interested in delivering the programme. To
date 125 people have already been fully trained to deliver the programme and
there are 172 pupils/students participating in it.

9.

A new system for purchasing transport services has been developed and
implemented which will help deliver more cost effective services.

10. Mansfield Bus station opened in April 2013 and has received positive
feedback from customers on the quality of the service provided. The bus
station Café unit has also been let to a not-for-profit catering venture which
helps to train local people with learning difficulties. To complement the
opening of the bus station a Statutory Quality Bus Partnership has been
developed which has seen new buses introduced on service 3 and The Miller,
while the County Council has improved bus infrastructure around the Town
Centre including bus priority measures and enforcement to improve journey
times and reliability. Both initiatives will promote bus travel and operators have
indicated that there has been an increase in patronage and bus punctuality in
Mansfield.
11. Three Nottinghamshire based voluntary car schemes have recently launched
their ‘Car Scheme Plus projects with assistance from the County Council
including officer support and funding allocations for vehicle purchase and
scheme promotion. These schemes help people who cannot use traditional
public transport to access key local services and facilities. Through a
combination of Local Transport Plan and Community Transport funding, three
fully wheelchair accessible vehicles have been purchased, and are now
supporting the Bassetlaw and Newark communities. There are now four areas
in the County covered by these services following the successful launch of
similar schemes in Eastwood and Stapleford last year.
12. In 2012, Nottinghamshire County Council supported a National Lottery funding
bid by a Community Transport organisation (CT4TC) to develop community
transport in identified areas of deprivation and poor transport connectivity.
The project aims to improve access to vital services such as employment,
training, shopping and health in the North West of the County. The bid was for
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£473k of capital and revenue to support the provision of three new services.
The National Lottery has recently confirmed that this bid has been successful.
Nottinghamshire County Council will work with CT4TC and other local
community transport providers to ensure the funding is used to achieve the
best possible outcomes for the most vulnerable and disadvantaged members
of the community who have difficulty in accessing public transport. The first
phase of this will look to providing improved local access to GP surgeries and
community activities delivered by voluntary and public sector organisations at
an affordable contribution for the users. The new services will be developed
gradually with careful monitoring to ensure that the forward plan is sustainable
beyond the funding period.
13. In May 2013 a new Fleet Management and Maintenance service for the
County Council’s vehicles and plant/equipment commenced operation. The
new team, Fleet Management Services, is located within the Transport &
Travel Services Group. Improvements and service efficiencies are currently
taking place as follows:•
•
•
•
•

A new management structure has been implemented, resulting in
efficiency savings
Contracts have been reviewed and replaced, achieving better value for
money.
Improved vehicle maintenance scheduling is reducing turn-around times
(to date this has shaved a day off the average 3 day turnaround time)
A ‘while you wait’ vehicle safety inspection service has been introduced to
save fuel and travel time costs for users
Procedures are being reviewed to ensure full compliance with statutory
duties and to achieve efficiencies.

Services to customers have improved and feedback has been very positive
but there is still room for improvement. Officers are actively pursuing
opportunities to grow the business in order to maximise use of the excellent,
purpose built Bilsthorpe facility. A future model for the service and the delivery
options will be brought to this Committee in February 2014.
TTS Local Performance Measures
14. The latest TTS local performance measures show that, out of 14 indicators
fully in use in this service area, 9 (64%) of the targets have been achieved or
exceeded. In addition to these, 6 new indicators have been introduced this
year and a further 8 have been revised. These latter 14 will be reported on at a
later date when sufficient time has passed to enable meaningful measurement.
Some important achievements include:
•

Improved customer experience across Nottinghamshire due to the
increased numbers of bus stops with raised kerbs and more timely
completion of bus shelters and repairs.

•

Through partnership working with bus operators to make improvements
and changes to bus services, the percentage of rural households within
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800m of bus services has remained fairly constant at 94% (against a target
of 70%).
•

Through improved network planning and efficiency savings, the cost per
head of population for supported bus services has reduced from £7.69 to
£7.50 whilst continuing to provide high quality local bus services

•

The costs of both Home to School and Special Educational Needs
transport have been reduced as a result of network efficiencies.

Transport and Travel Services continues to monitor the performance of the
service, and strives to continuously improve.
(Appendix 1 shows further details of the above performance data).
National Highways and Transport Survey 2013
15. The National Highways and Transport 2013 survey provides a comparison of
data across 25 County Councils on a range of 21 survey questions relevant to
this service area. Nottinghamshire is ranked top for 10 (48%) of these (see
details in Appendix 2). It is particularly pleasing that Nottinghamshire has
secured first place in the overall provision of Local Bus Services and of Public
Transport Information as these play key parts in increasing use of public
transport and retention of current passengers. In addition, the Accessibility
theme of this survey (see P.1 of Appendix 2) shows that Nottinghamshire is in
a strong position, exceeding the average score in 7 out of the 8 questions.
Nottinghamshire also holds top place for ease of access to key services and
leisure for people with disabilities. Public transport plays an important part in
helping people to access key services and leisure activities therefore it is reassuring to know that Nottinghamshire is achieving these high satisfaction
levels for accessibility.
16. The national survey shows that the County Council’s continued support and
investment in bus services is providing positive outcomes for passengers and
local communities. However there is still room for improvement and
performance information will be used to inform future decisions on the
provision of these services.

Other Options Considered
17. None – this is an information report.

Reasons for Recommendations
18. None – this is an information report.

Statutory and Policy Implications
19. This report has been compiled after consideration of implications in respect of
crime and disorder, finance, human resources, human rights, the NHS
Constitution (Public Health only), the public sector equality duty, safeguarding
of children and vulnerable adults, service users, sustainability and the
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environment and ways of working and where such implications are material
they are described below. Appropriate consultation has been undertaken and
advice sought on these issues as required.

Financial Implications
20. The monitoring of service performance will ensure that the spend on
passenger transport services and facilities will be used efficiently and
effectively.

Implications for Service Users
21. The continued monitoring and management of performance will ensure that the
required quality standards are maintained and appropriate transport services
are provided to meet the needs of the people of Nottinghamshire.

Recommendation
1)

That Committee note the contents of the report.

Mark Hudson
Group Manager, Transport and Travel Services
For any enquiries about this report please contact:
Lisa McLennaghan, Commercial and Development Officer, Transport and
Travel Services

Background Papers
National Highways and Transport benchmarking survey 2013

Electoral Divisions
All
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Appendix 1
Transport and Travel Services
Local Performance Indicators Report
Quarter 2 2013/14
Targets Achieved or Exceeded
Indicator
1 Number of bus stops with raised kerbs

Target
1,950

Actual
1,999

2

Expenditure on bus services per head of population

£8.00

£7.50

3

Percentage of households within 800m of bus service – rural

70%

94%

4

Adult & Social Care Transport – total number of single
passenger trips per annum on external operators

90,000

71,406

5

Total expenditure for the provision of SEN transport

£5,720,236

£5,600,000

6

£700.00

£575.00

7

Net cost of providing mainstream school travel per pupil
(excluding SEN)
Number of bus stops

5,694

5,694

8

Number of bus shelters

1,333

1,333

9

Internal audit measure 2013/2014

Substantial
Assurance

Substantial
Assurance

Targets not achieved
Indicator
10 Waiting Facilities for Bus Passengers (bus shelters
per 1000 head of population)
11 Number of bus stations
12 Percentage of vehicles issued with an urgent repair
notice
(aim to minimise)
13 Percentage of vehicles issued with a pass notice
(aim to maximise)
14 Percentage of vehicles issued with a minor notice
(aim to minimise)
•
•

Target
1.99

Actual
1.6

4

3

10%

18%

85%

70%

11%

12%

Out of 14 indicators in use at present, targets relating to 9 of these have been
achieved or exceeded.
There are a further 6 new indicators that have been introduced this year,
which will be reported on at a later date.
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•

Comparable reporting data on the concessionary travel indicators is not
available due to changes in eligible age and a major data cleansing exercise.
These indicators will be reviewed and developed for reporting in 2014.

Further Background details:•

Indicators 12 to 14 - Percentage of repair notices issued with an urgent repair
notice, pass notice or minor notice. Repair Notices are issued by VOSA, these
are safety checks which are carried out on all vehicles used for County
Council work, both in house fleet and external operators. A minor repair notice
requires action within 7 days and an urgent repair notice takes the vehicle off
the road until the repairs have been completed and a pass notice issued.

•

Indicator 3 - this relates to the percentage of households within 800m of a bus
stop with an hourly service on weekdays (Monday to Saturdays, 0600 – 1800
hrs) is calculated in 3 steps as follows.
•

•

•

Identifying the areas of the county which are classified as 'rural'
according to the 2005 Defra/ONS Urban-Rural Classification (which is
largely based on population density);
Within the rural areas identify those bus stops with an hourly and better
bus service by extracting the relevant bus stop data from within
the Notts Traveline timetable database;
Identify postcodes in rural areas of Notts and calculate distances using
a GIS system from these postcodes to the relevant bus stops using the
road network.
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Report to Transport and Highways
Committee
28 November 2013
Agenda Item:

REPORT OF SERVICE DIRECTOR HIGHWAYS
NOTTINGHAM CITY 20MPH SPEED LIMITS

Purpose of the Report
1. The purpose of this report is to seek Committee approval for the implementation
of 20mph speed limits on selected County Council managed roads which form
part of a wider residential area identified for inclusion in Nottingham City Council’s
programme of area-wide 20mph speed limits.

Information and Advice
2. An element of the successful Nottingham area Local Sustainable Transport Fund
bid is the introduction of 20mph speed limits on all residential streets in the City.
Consequently Nottingham City Council has identified the residential areas where
it proposes to introduce area-wide mandatory 20mph speed limits to encourage
more walking and cycling.
3. Four of the proposed residential areas (Bestwood, Bramcote, Bulwell and the
Dales & Mapperley areas) extend short distances into the county and changing
the speed limit at the county boundary could result in inconsistent speed limits
leading to confusion amongst road users. Consequently, following a request from
the City Council, approval was given at the 21 March 2013 Transport & Highways
Committee to undertake consultation with the affected county residents to
determine their support for the area speed limit proposals.
4. Formal consultation has now been undertaken by the City Council on the
implementation of the 20mph speed limit schemes in Bestowood, Bramcote and
Bulwell (consultation on the Dales & Mapperley area proposals will be undertaken
in the New Year). The consultation included a number of roads in Nuthall as part
of the Bulwell area scheme; roads in Arnold as part of the Bestwood area
scheme; and three roads in Bramcote as part of the Bramcote scheme (as shown
in the maps included as appendices A, B and C). The proposed area-wide
20mph speed limits will consist of only signing with no other engineering
measures and will be funded wholly, including the proposed sections within the
county, by the City Council primarily from its Local Sustainable Transport Fund
allocation.
Consultation
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Nuthall
5. Formal consultation and public advertisement of the proposals was undertaken
between 21 May 2013 and 26 June 2013 and included consultation with 162
affected households in the county. One county resident objected to the
proposals. The local County Council Member and parish council also objected to
the scheme and their comments as well as responses to each comment are
detailed in the table below.
Comment
The County Council does
not have a policy to
introduce
mandatory
20mph speed limits and
therefore Nottingham City
Council
is
trying
to
influence and introduce its
own policies in the county
(that are contrary to
existing Council policies)
It is a City Council anti-car
policy

The scheme is a waste of
money

Travelling much above
20mph is already unlikely
due to the existing road
layout

The police will not enforce
the speed limit

Response
Introducing 20mph speed limits is not contrary to
existing strategies will help deliver a number of
County Council objectives as they will have a
minimal impact on overall journey times but will help
deliver improved road safety and air quality;
encourage more cycling and walking trips, especially
for shorter journeys; as well as reduce traffic noise

The scheme is not considered to be anti-car and the
local distributor roads will not be included in it. The
scheme aims to promote more responsible driver
behaviour
The schemes will be introduced at no cost to the
County Council and will be funded wholly by
Nottingham City Council through the Local
Sustainable Transport Fund
Research shows that sign only 20mph schemes are
more effective where the speeds are already at or
below 24mph.
The existing road layout and
resultant slower vehicle speeds highlighted in the
objections therefore support the likely effectiveness
of the scheme
The police support the scheme and the County and
City Councils are currently working with the police to
develop appropriate strategies for enforcement of
20mph speed limits

Bestwood
6. Formal consultation and public advertisement of the proposals was undertaken
between 10 June 2013 and 15 July 2013 and included consultation with 1,359
affected households in the county. Eight county residents objected to the scheme
and their comments, as well as responses to each comment are summarised in
the table below.
Comment
Response
Inconvenience to drivers The scheme has been designed to minimise
and increased journey inconvenience to drivers. The local distributor roads
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times

The scheme will be
ineffective if it is not
enforced by engineering
measures or cameras
It will lead to increased
vehicle emissions; and it
will lead to increased fuel
costs,
especially
for
businesses who will pass
these
costs
on
to
customers

Lack of evidence to
support
the
scheme’s
objectives

The scheme should not be
in force for 24 hours every
day but targeted at times
when there are large
numbers of vulnerable road
users

will retain 30mph speed limits, and these roads will
be used for the majority of each journey (unless
people are generally making short journeys by car
which could be made on foot or by bicycle).
The police support the scheme and the County and
City Councils are currently working with the police to
develop appropriate strategies for enforcement of
20mph speed limits
20mph schemes do not necessarily increase fuel
costs or emissions and DfT guidance states
'Generally, driving more slowly at a steady pace
saves fuel and carbon dioxide emissions, unless an
unnecessarily low gear is used'.
Research
highlights that driver style (e.g. smooth or
aggressive driving) has the largest effect on
emissions rather than driving at a constant lower
speed in uninterrupted traffic conditions.
The
implementation of 20mph speed limits also result in
providing further environmental benefits by reducing
the number of vehicles and congestion on the roads
through decreased levels of traffic and increases in
walking and cycling
There is a substantial amount of research and
evidence to support the benefits of 20mph schemes,
including the strong links between vehicle speed
and the number and severity of accidents
(reductions in speed leads to fewer, less serious
accidents); and the resultant congestion and
environmental benefits from increases in walking
and cycling
Time limited 20mph speed limits are effective where
there is an obvious peak in activity, e.g. outside
schools at school start and finish times. This is not
the case in area wide speed limits where people
may be using the roads throughout the day and
night. Applying the 20mph speed limits throughout
the day also delivers a consistent message to
drivers

7. Several residents (and the local County Council member) also expressed concern
about the inclusion of some of the proposed roads due to the fact that they are
local distributor roads. Consequently a number of roads have now been excluded
from the scheme. Whilst some of these roads were requested by county
residents it is worth noting that no County managed roads were individually
requested for exclusion. The roads excluded from the scheme following the
consultation are:
• Bestwood Park Drive
• Bestwood Park Drive West (not including the existing variable 20mph speed
limit for Rise Park School)
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•
•
•
•
•
•
•

Edwards Lane (from its junction with Valley Road to its junction with
Chippenham Road)
Queens Bower Road (from the City/County boundary to Bestwood Park Drive)
Ridgeway (from its junction with Bestwood Park Drive to the beginning of the
existing 20mph speed limit for Southglade School - 100m NE of Bradwell
Drive)
Ridgeway (from its junction with Flaxton Way to its junction with Top Valley
Way)
Top Valley Drive (from its junction with Bowlwell Avenue – Bestwood Park
Drive West)
Top Valley Drive (from its junction with Top Valley Way to the Central Refuge
south of Syke Road)
Top Valley Way.

8. It was also requested by a smaller number of residents that Park View Road,
Chippenham Road and Beckhampton Road be excluded from the scheme (again
these are all City managed roads). These roads were not, however, excluded
because they are either residential in nature, have school accesses, or are main
routes to a local school (and in the case of Beckhampton and Park View Road
they already have traffic calming features on them).
Bramcote
9. Formal consultation and public advertisement of the proposals was undertaken
between 1 October 2013 and 30 October 2013 and included consultation with 62
affected households in the county. The County Council member and two affected
county residents commented on the scheme and their comments, as well as
responses to each comment, are summarised in the table below.
Comment
The scheme should be
extended to the county so
that there is a consistent
speed limit

Response
The Bramcote section of the Wollaton area 20mph
speed limit scheme was brought forward as it is
being funded by developer contribution s106
moneys secured by the City Council (not LSTF
funding). The scheme has therefore been shaped
by the s106 agreement and available funding and
the works need to be completed by a certain date
(the Orders need to be sealed by mid-December).
The City are therefore unable to delay the progress
of their proposed scheme in Bramcote to undertake
further
consultation
with
county
residents.
Extending this scheme into the county would be a
priority if the County Council determines to deliver
area-wide 20mph speed limits
Speed cameras should be Speed cameras can only be installed where there is
installed to enforce the a significant number of recorded accidents involving
reduced speed limit
killed or seriously injured casualties. Fortunately
there isn’t a history of such accidents at these
locations. The police support the scheme and the
County and City Councils are currently working with
the police to develop appropriate strategies for
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enforcement of 20mph speed limits
Retain the 30mph limit on The 30mph speed limit has been retained on
Wollaton
Vale
and Wollaton Vale but not Bramcote Lane due to the
Bramcote Lane (except in proposed extent of the reduced speed limit primarily
the shopping areas)
comprising the shopping area

Reason/s for Recommendation/s
10. There is substantial evidence on the benefits of 20mph speed limits both in terms
of reduced numbers and severity of casualties, as well as wider benefits such as
increased levels of walking and cycling. The introduction of 20mph speed limits
supports the proposed Strategic Plan aims relating to ‘supporting safe and thriving
communities’, ‘protecting the environment’ and ‘promoting health’; as well as
many of the Local Transport Plan objectives. Excluding the county roads would
also lead to confusing speed limit changes for road users. It is therefore
considered that the small number of objections received by a minority of residents
that could not be accommodated within the revised extents of the scheme should
be overruled.

Statutory and Policy Implications
11. This report has been compiled after consideration of implications in respect of
crime and disorder, finance, human resources, human rights, the NHS
Constitution (Public Health only), the public sector equality duty, safeguarding of
children and vulnerable adults, service users, sustainability and the environment
and ways of working and where such implications are material they are described
below. Appropriate consultation has been undertaken and advice sought on these
issues as required.

RECOMMENDATIONS
12. It is recommended that Committee:
a. approve the proposed implementation of 20mph speed limits on selected
county in the Nuthall area as shown in appendix A.
b. approve the proposed implementation of 20mph speed limits on selected
county in the Arnold area as shown in appendix B.
c. approve the proposed implementation of 20mph speed limits on selected
county in the Bramcote area as shown in appendix C.

Andrew Warrington
Service Director Highways
For any enquiries about this report please contact:
Sean Parks – Local Transport Plan manager
Constitutional Comments (SHB.04.11.13)
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17. Committee have power to decide the Recommendation.
Financial Comments (TMR 07/11/2013)
18. There are no financial implications for the County Council as a result of this
report.
Background Papers
Nottingham City Council consultation letters and plans
Nottingham City Council consultation summary table
Department for Transport Circular 01/2013 Setting Local Speed Limits
Electoral Division(s) and Member(s) Affected
All
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Appendix A
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Appendix C

Roads within the
County boundary
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Report for the Transport and Highways Committee
28th November 2013
Agenda Item:

REPORT OF THE SERVICE DIRECTOR HIGHWAYS
PERFORMANCE REPORT – HIGHWAYS
Purpose of the Report
1. This report provides information to Committee on performance of the
Highways Division – specifically this report covers quarter 2 of 2013/14.

Information and Advice
2. The Highways Division of the County Council provides services to the
County’s residents, visitors, businesses and road users.
3. There are a range of performance measures which support performance
management within the Division and these cover the large range of services
provided, including road maintenance, casualty reduction, congestion and
traffic management, street lighting, development control as set out in the
Appendix Scorecard to this report.

Performance Analysis
4. The following analysis highlights key performance indicators.
i.)

Highway Safety - Despite anticipated quarter on quarter variation, the
overall trend in the numbers of people and children killed or seriously
injured in road accidents is still downward and long term the Council is
well on course to achieve the 2020 target.
The 2020 target is to reduce the number of people killed or seriously
injured in road accidents by 40% of the 2005-09 average (baseline) i.e. to
reduce from 517 to 310. At Q2 2013 -14 the figures indicate a 41%
reduction has been achieved.
The 2020 target is to reduce the number of children killed or seriously
injured in road accidents by 40% from the 2005-09 average (baseline),
i.e. to reduce from 54 to 32. At Q2 3013-14 the figures indicate a 50%
reduction has been achieved.

ii.)

Street Lighting - The average repair time for this quarter is 5.77 days
compared with 5.6 days in the previous quarter, which remains below the
target of 7 days. Overall there has been a marked improvement in the
repair of street lighting faults from the average repair rate for 2012/13 at
8.91 days. Automatic email warning information is now sent to the
engineer to allow prompt repairs.
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iii.)

Highway Development Control – These quarterly indicators monitor the
processing of development control applications and pre-applications with
targets set at 95% and 90% of all enquiries being dealt with within 21
days. Results for both indicators are on or above target and improvement
from the previous quarter.

iv.)

Customer Satisfaction Survey – The County Council participates in the
National Highways and Transport Customer Satisfaction Survey. The
annual results for 2013 are shown on the Appendix Scorecard. The
figures indicate the County Council achieved an exceptionally positive
result in 2012 with 2013 indicators closer to previous years. Improvement
of the customer focus of the Division continues with improving provision
of information on the Web Site from winter gritting routes, street light fault
reporting and environmental maintenance schedules. Work is well under
way to provide current highway works progress updates on the web site
including resurfacing works, improvement schemes and street lighting
column replacement projects. Development and investment in technology
is progressing for future provision of feedback to customer reports of
minor defects.

v.)

Annual Indicators – Road congestion performance is monitored through
journey times which are determined using Traffic Master journey time
data (Provided by the DfT) for each of the market towns and for the
Greater Nottingham area (excluding the City). Performance against the
targets is monitored on an academic year basis (September to July) and
data is ready for reporting the following spring. Road condition indicators
are based on annual surveys to national standards and were reported in
detail in the previous performance report (THC3/10/13)

Other Options Considered
5. None – this is an information report.

Reasons for Recommendations
6. None – this is an information report.

Statutory and Policy Implications
7. This report has been compiled after consideration of implications in respect of
finance, equal opportunities, human resources, crime and disorder, human
rights, the safeguarding of children, sustainability and the environment and
those using the service and where such implications are material they are
described below. Appropriate consultation has been undertaken and advice
sought on these issues as required.
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Financial Implications
8. The monitoring of service performance will ensure that the Highways Budgets
will be used efficiently and effectively.

Implications for Service Users
9. The continued monitoring and management of performance will ensure that
quality standards are maintained and appropriate services provided to meet
local needs.

Recommendation
10. That Committee note the contents of the report.

Andrew Warrington
Service Director Highways
For any enquiries about this report please contact:
Andrew Warrington Service Director Highways

Constitutional Comments
None – report for information.

Background Papers
None

Electoral Divisions
All
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Appendix 1
Highways Division
Local Transport
Plan

Road Safety Plan

Highway Asset
Management Plan

Asset Valuation
Gross Replacement Cost £5,684m

Transport Planning

Highway Safety
Management &
Education

Commissioning
Targeted Works
Programmes

FINANCE

PERFORMANCE
MEASURES

Planned Maintenance Budget
Road Condition
(% needing repair)
Principal (A roads) – 2.6% [ 4%]
Non- Principal (B & C roads) – 9.7% [ 7% ]
Unclassified – 17.9% [17%]

£18m Capital + £21m Revenue
Total cost of Service £39m
Unit cost (per km / revenue) - £5k

Congestion
Journey time per mile during morning peak
(average mins) ### [ 3.29 mins ]**

Local Transport Plan
£7m Capital

Highway Safety
People killed or seriously injured –
41% reduction at quarter 2 from 249 to 147
Children killed or seriously injured –
50% reduction at quarter 2 from 26 to 13

Major Schemes
£13m Capital
Road Safety

Street Lighting
Street Lighting Repairs 5.77 days [ 7 days]

£0.35m Capital
Flood Alleviation
£0.6m Capital

Customer
Enquiries

Highway
Management

Development Control
(% response in target time)
Development Control Applications– 95%[ 95%]
Development Control enquiries – 97% [ 90%]

CUSTOMER SATISFACTION
from National Highways and
Transport survey
Overall Highways & Transport 55.4%
(Highest 57.6%)
(2012 – 58.8%) (2011 – 57.1%)
Highways maintenance 46.5%
(Highest 50.4%)
(2012 - 47.5%) (2011 – 48.1%)
Walking & cycling facilities 53.1%
(Highest 57.3%)
(2012 - 55.24%) (2011 – 56.7%)
Tackling congestion 56.0%
(Highest 58.8%)
(2012 - 56.1%) (2011 – 53.3%)
Road safety 52.0%
(Highest 56.4%)
(2012 - 55.3%) (2011 – 61.4%)

### Data available in the Spring

MAJOR SCHEME DELIVERY
A453 (T) Road Improvement
Main contract started January 2013
A1 Elkesley (Trunk Road)
Due to commence Winter 2013/14
Hucknall Town Centre
Planning Application submitted Winter 2013/14
Worksop Bus Station
Scheme in development
Planning Application Submit October 2013

RISK MANAGEMENT
Safety Inspections
Number of defects identified*
Average Number of days to repair a Category 1 (urgent) defect *
Average Number of days to repair a Category 2 (high) defect*
Average Number of days to repair a Category 2 (low) defect*
Highways Insurance Claims
2009-10 2010-11
2011-12 2012-13 2013-14
Number of claims occurring
752
759
517
670
371
Of above number settled
740
729
460
405
18
Settled Claims Repudiated
576
561
355
298
2
% of Claims Settled Repudiated 78%
77%
77%
74%
11%
Q2 2013/14 163 Highways claims received
Q1 2013/14 208 Highways claims received
Note as more claims are settled, the repudiation rates will change. Also, further
claims may occur related to previous years; claims can be made upto 3 years from
the date of the accident.

PageComplaints
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2012/13 Q4
2012/13 Q3
2012/13 Q2
2012/13 Q1

75 recorded complaints
70 recorded complaints
77 recorded complaints
87 recorded complaints

2013/14 Q2 100 recorded complaints
2013/14 Q1 33 recorded complaints
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Report to Transport and Highways
Committee
28 November 2013
Agenda Item:8

REPORT OF CORPORATE DIRECTOR, POLICY, PLANNING AND
CORPORATE SERVICES
WORK PROGRAMME
Purpose of the Report
1. To consider the Committee’s work programme for 2014.

Information and Advice
2. The County Council requires each committee to maintain a work programme.
The work programme will assist the management of the committee’s agenda, the
scheduling of the committee’s business and forward planning. The work
programme will be updated and reviewed at each pre-agenda meeting and
committee meeting. Any member of the committee is able to suggest items for
possible inclusion.
3. The attached work programme has been drafted in consultation with the
Chairman and Vice-Chairman, and includes items which can be anticipated at the
present time. Other items will be added to the programme as they are identified.
4. As part of the transparency introduced by the new committee arrangements,
committees are expected to review day to day operational decisions made by
officers using their delegated powers. It is anticipated that the committee will wish
to commission periodic reports on such decisions. The committee is therefore
requested to identify activities on which it would like to receive reports for
inclusion in the work programme. It may be that the presentations about activities
in the committee’s remit will help to inform this.
Other Options Considered
5. None.
Reason/s for Recommendation/s
6. To assist the committee in preparing its work programme.

Statutory and Policy Implications
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7. This report has been compiled after consideration of implications in respect of
finance, equal opportunities, human resources, crime and disorder, human rights,
the safeguarding of children, sustainability and the environment and those using
the service and where such implications are material they are described below.
Appropriate consultation has been undertaken and advice sought on these issues
as required.

RECOMMENDATION/S
1)

That the committee’s work programme be noted, and consideration be given
to any changes which the committee wishes to make.

Jayne Francis-Ward
Corporate Director, Policy, Planning and Corporate Services

For any enquiries about this report please contact: David Forster, x 73552
Constitutional Comments (SLB 1/11/2013)
1. The Committee has authority to consider the matters set out in this report by
virtue of its terms of reference.
Financial Comments (MA 1//11/2013)
2. There are no direct financial implications arising from the contents of this report.
Any future reports to Committee on operational activities and officer working
groups, will contain relevant financial information and comments.
Background Papers
None.
Electoral Division(s) and Member(s) Affected
All
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TRANSPORT & HIGHWAYS COMMITTEE - WORK PROGRAMME
Report Title

Brief summary of agenda item

For Decision or Lead Officer
Information ?

Report Autho

9 Jan 2014
TTS Staffing Restructure

Restructure details

Info.

Mark Hudson

Mark Hudson

Mansfield Bus Station and
Statutory Bus Quality
Partnerships
Highway Authority

Progress Report

Info.

Mark Hudson

Pete Mathieso

Role in Planning Process

Info.

Gary Wood

Integrated Passenger
Transport Strategy
HS2

Proposed approach

Decision

Draft Consultation Response

Decision

Andy
Warrington
Andy
Warrington
Andy
Warrington

GAR & A57/A60, Worksop

Scheme update

Info.

Neil Hodgson

Event Management

Proposed Approach

Decision

Highway Charging for
Services
Local Transport Plan

Proposed charges

Decision

Update Report

Decision

TROs

Schemes requiring Committee approval

Decision

Prohibition of Waiting and
Parking Places Various Roads in Ruddington
13 Feb 2014

TRO Report

Decision

Andy
Warrington
Andy
Warrington
Andy
Warrington
Andy
Warrington
Andy
Warrington
Andy
Warrington
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Gary Wood
Gary Wood

Chris Charnle
Gary Wood
Gary Wood
Neil Hodgson
Neil Hodgson

Report Title

Brief summary of agenda item

Report Autho

Final Scheme 2014/15

For Decision or Lead Officer
Information ?
Decision
Mark Hudson

Final Concessionary Travel
Scheme
Changes to Local Bus
Network
Local Bus Services

Update Report

Info.

Mark Hudson

Pete Mathieso

Consultation Summary

Info.

Mark Hudson

Mark Hudson

Fleet Management

Business Plan

Info.

Mark Hudson

Chris Holland

Highways Capital
Programme 2014/15
Highways

Programme details

Decision

Quarterly Performance Report (Q3)

Info.

Gary Wood/Ne
Hodgson
Gary Wood

TROs

Schemes requiring Committee approval

Decision

Andy
Warrington
Andy
Warrington
Andy
Warrington

20 Mar 2014
Integrated Ticketing Strategy

Update

Info.

Mark Hudson

Pete Mathieso

Mary Roche

Neil Hodgson

Fleet Operations
24 Apr 2014
Passenger Transport
22 May 2014
Travelsmart

Business Plan

Info.

Mark Hudson

Chris Ward

Appraisal Framework

Decision

Mark Hudson

Pete Mathieso

Update report.

Info.

Mark Hudson

Pete Mathieso

Local Bus Service

Contract Awards

Info.

Mark Hudson

Chris Ward

TTS

Quarterly Performance Report

Info.

Mark Hudson

Lisa
McLennaghan
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