
Complaints, Serious Incidents & Freedom of Information Requests Quarter 3 2014/15

Freedom of Information

Public Health Area

No.of new 

Complaints 
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No.of Complaints 

under investigation 

in period
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Complaints 
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Freedom of Information Requests 

relating to Public Health 

Functions and Health Contracts

Alcohol and Drug Misuse Services 1 1 1 5 5 0

Mental Health 0 0 0 1

Information relating to management functions 0 0 0 6

Sexual Health 0 0 0 1

Cross Departmental 0 0 0 3

Obesity Prevention 0 0 0

NHS Health Checks 0 0 0

Tobacco Control 1

CYP 1

Domestic Abuse 1

Complaints relating to Health Contracts Summary of Serious Incidents (SI's)


