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Indicator 
Maximise or 
Minimise? 

Actual and Trend  Trend Chart Benchmarking 

Satisfaction with Local bus services  
Aim to 

Maximise 

 

 

69.06% 

  

 

 

Indicator 
Maximise or 
Minimise? 

Actual and Trend  Trend Chart Benchmarking 

Satisfaction with Public Transport Info  
Aim to 

Maximise 

 

 

61.41% 
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Indicator 
Maximise or 
Minimise? 

Actual and Trend  Trend Chart Benchmarking 

Satisfaction with Community Transport  
Aim to 

Maximise 

 

 

59.23% 

  

 

 
 
 
 
 
 
 
 
 
 

Indicator 
Maximise or 
Minimise? 

Actual and Trend  Trend Chart Benchmarking 

Satisfaction with Frequency of bus 
services   

Aim to 

Maximise 

 

 

67.41% 
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Indicator 
Maximise or 
Minimise? 

Actual and Trend  Trend Chart Benchmarking 

Satisfaction with number of bus stops   
Aim to 

Maximise 

 

 

75.76% 

  

 

 
 
 
 
 
 
 
 
 
 
 

Indicator 
Maximise or 
Minimise? 

Actual and Trend  Trend Chart Benchmarking 

Satisfaction with the state of bus stops  
Aim to 

Maximise 

 

 

66.86% 
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Indicator 
Maximise or 
Minimise? 

Actual and Trend  Trend Chart Benchmarking 

Satisfaction with whether buses arrive 
on time  

Aim to 

Maximise 

 

 

63.13% 

  

 

 
 
 
 
 
 
 
 
 

Indicator 
Maximise or 
Minimise? 

Actual and Trend  Trend Chart Benchmarking 

Satisfaction with how easy buses are 
to get on / off  

Aim to 

Maximise 

 

 

77.82% 

  

 

 

Indicator Maximise or Actual and Trend  Trend Chart Benchmarking 
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Minimise? 

Satisfaction with the local bus service 
overall 

Aim to 

Maximise 

 

 

69.98% 

  

 

 

 

 

 

 
 

Indicator 
Maximise or 
Minimise? 

Actual and Trend  Trend Chart Benchmarking 

Satisfaction with Quality and 
cleanliness of buses 

Aim to 

Maximise 

 

 

70.98% 

  

 

 

Indicator Maximise or Actual and Trend  Trend Chart Benchmarking 
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Minimise? 

Satisfaction with helpfulness of drivers 
Aim to 

Maximise 

 

 

71.22% 

  

 

 
 
 
 
 
 
 
 
 
 
 

Indicator 
Maximise or 
Minimise? 

Actual and Trend  Trend Chart Benchmarking 

Satisfaction with personal safety on 
the bus  

Aim to 

Maximise 

 

 

71.77% 

  

 

 

Indicator Maximise or Actual and Trend  Trend Chart Benchmarking 
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Minimise? 

Satisfaction with personal safety while 
waiting at the bus stop  

Aim to 

Maximise 

 

 

66.34% 

  

 

 
 
 
 
 
 
 
 
 
 
 

Indicator 
Maximise or 
Minimise? 

Actual and Trend  Trend Chart Benchmarking 

Satisfaction with raised kerbs at bus 
stops  

Aim to 

Maximise 

 

 

67.79% 

  

 

 

Indicator Maximise or Actual and Trend  Trend Chart Benchmarking 
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Minimise? 

Satisfaction with the amount of 
information  

Aim to 

Maximise 

 

 

65.04% 

  

 

 
 
 
 
 
 
 
 
 
 
 
 

Indicator 
Maximise or 
Minimise? 

Actual and Trend  Trend Chart Benchmarking 

Satisfaction with the clarity of 
information  

Aim to 

Maximise 

 

 

64.60% 
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Indicator 
Maximise or 
Minimise? 

Actual and Trend  Trend Chart Benchmarking 

Satisfaction with the accuracy of 
information 

Aim to 

Maximise 

 

 

65.71% 

  

 

 
 
 
 
 
 
 
 
 
 

Indicator 
Maximise or 
Minimise? 

Actual and Trend  Trend Chart Benchmarking 

Satisfaction with the ease of finding 
the right information 

Aim to 

Maximise 

 

 

61.20% 

  

 

 

Indicator Maximise or Actual and Trend  Trend Chart Benchmarking 
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Minimise? 

Satisfaction with information about 
accessible buses 

Aim to 

Maximise 

 

 

55.63% 

  

 

 
 
 
 
 
 
 
 
 
 
 

Indicator 
Maximise or 
Minimise? 

Actual and Trend  Trend Chart Benchmarking 

Satisfaction with information to help 
people plan journeys 

Aim to 

Maximise 

 

 

66.08% 

  

 

 

Indicator Maximise or Actual and Trend  Trend Chart Benchmarking 
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Minimise? 

Satisfaction with reliability of 
electronic display info  

Aim to 

Maximise 

 

 

60.82% 

  

 

 
 
 
 
 
 
 
 
 
 
 

Indicator 
Maximise or 
Minimise? 

Actual and Trend  Trend Chart Benchmarking 

Satisfaction with provision of public 
transport information  

Aim to 

Maximise 

 

 

64.76% 

  

 

 

Indicator Maximise or Actual and Trend  Trend Chart Benchmarking 
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Minimise? 

Satisfaction with availability of 
community transport  

Aim to 

Maximise 

 

 

55.55% 

  

 

 
 
 
 
 
 
 
 

Indicator 
Maximise or 
Minimise? 

Actual and Trend  Trend Chart Benchmarking 

Satisfaction with the reliability of 
community transport 

Aim to 

Maximise 

 

 

58.30% 

  

 

 

 


