
Travel and Transport Services Performance 
Committee Report 

2012/13 

 

PERFORMANCE 

Number of bus stop with information 
display 

Waiting facilities for bus passengers (bus 
shelters per 1000 head of population)

Number of bus stops A ATCO6a 

Number of bus stops with raised kerbs 
AATCO6d

Number of Bus stations

FINANCIAL

To be developed:

Total cost of service 

CUSTOMER SATISFACTION

Satisfaction with the local bus service 
overall- NHTS  Mori survey

To be developed :

Customer complaints ; 

New PI: Corporate / call centre Q

Asset valuation

Works programme 

Planned Maintenance 
and information

Planned Infrastructure 
Improvement

Effectiveness of Service

Condition of bus infrastructure

Management & 
Operation of Bus 

Stations

HEALTH & SAFETY   

Repairs at shelters - % of repairs 
completed to agreed timetable

INSURANCE 

To be developed :

Number  of insurance claims 

Travel and Transport Services

Bus Information and Infrastructure 

Strategic Plan Priority A
– To foster aspiration, independence and personal responsibility 

Action : Promote Public Transport

No Target

No Target

No TargetTrend available Q1

 
 
 



ACCESSIBILITY (LTP)
Access to key services

% households within 800m of a local bus 
service PT01a

Number of buses fully accessible for 
people with mobility difficulties

Travel and Transport Services

Supported Local Bus Services 

Effectiveness of service 

Contract Monitoring 

CUSTOMER SATISFACTION

Satisfaction with the local bus service overall-
NHTS  Mori survey

To be developed : Customer complaints 

FINANCE 

Expenditure on supported bus services (per 
head of population) ATC01

Internal Audit Measure – satisfactory score or 
above 

PERFORMANCE 

Supported Local bus services  : average cost 
to NCC per passenger trip

Bus services running on time : Excess waiting 
time of frequent services ( number of 
minutes).: ATCO3b (NI178b)

Strategic Plan Priority A
– To foster aspiration, independence and personal responsibility 

Action : Promote Public Transport

Contract Procurement and Management

Local Bus Service 
Contracts 

Note : Local bus services are provide in two ways:
(i) Commercial : No funding support

(ii) Supported : Revenue funding support from NCC 

Data not yet available

Data not yet available 12/13

HEALTH & SAFETY   

Percentage of vehicles issued with an 
urgent repair notice 

`     
Percentage of vehicles issued with an 
minor repair notice 

T04b

Percentage of vehicles issued with a pass 

 



 
 
 
 
 



Travel and Transport Services

Corporate Fleet Management 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 

PERFORMANCE

Vehicle availability

Vehicle MOT pass rate 

FINANCIAL

Cost of Fuel per litre

Turnover versus excess 

Lease car income

CUSTOMER SATISFACTION

To be developed :

Customer complaints 

All Directorates

Effectiveness of Service

Fleet management Services including :

Purchasing, leasing 
taxing, licensing, maintenance, fuel 

Fire Service

INSURANCE 

Sickness absence
Trend available Q1

To be developed : 
Number of claims 

Contract Monitoring 

Schools

Trend available Q1 Trend available Q1

Trend available Q1

No Target

HEALTH & SAFETY   

Percentage of vehicles issued with an 
urgent repair notice 

`     
Percentage of vehicles issued with an 
minor repair notice 

T04b

Percentage of vehicles issued with a pass 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



PERFORMANCE

Total number of single passenger trips 
per annum on external operators
AACTO9d 

Total Number of  single passenger trips 
per annum on in-house transport 
AACTO11b 

FINANCIAL

Net cost of In-house transport
AATCO11a

CUSTOMER SATISFACTION

To be Developed : 

Customer complaints 

Mental Health Learning & Disability

Effectiveness of Service

Elderly

Travel and Transport Services

Adult Social Care and Health Transport 

Contract Procurement and Internal Provision

Commission Services
(On behalf of ASCH Dept)

Contract Monitoring 

Physical Disability

INSURANCE 

To be developed :

Number  of claims 

HEALTH & SAFETY   

Percentage of vehicles issued 
with an urgent repair notice 

`     
Percentage of vehicles issued with 
an minor repair notice 

T04b
Percentage of vehicles issued with 
a pass notice

Measure under  review – to be 
reported 13/14

Measure under  review – to be 
reported 13/14

 
 
 
 
 
 



PERFORMANCE

Number of SEN students in receipt of 
transport AACTO8a

Number of mainstream students 
transported (Excluded SEN) AACTO9a

Take up of preferred schools scheme

CUSTOMER SATISFACTION

To be Developed : 

Customer complaints 

Preferred Schools 
Scheme Mainstream

Effectiveness of Service

Special Needs

Travel and Transport Services

Home to School Travel 

Contract Procurement and Management

Commission Services
(On behalf of CFCS Dept)

Contract Monitoring 

FINANCE

Total expenditure for the provision of 
SEN transport AACTO8b

Net direct cost of providing mainstream 
school transport (Excluded SEN) 
AACTO9b

To be developed :

Average cost per child on preferred take up 
scheme

Total spend on preferred schools scheme

HEALTH & SAFETY   

Percentage of vehicles issued with an 
urgent repair notice 

`     
Percentage of vehicles issued with an 
minor repair notice 

T04b

Percentage of vehicles issued with a pass 

INSURANCE 

To be developed :

Number  of claims 

No TargetTrend available Q1

 


