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REPORT OF THE MONITORING OFFICER

WHISTLEBLOWING UPDATE

Purpose of the Report
1. To update Committee on whistleblowing activity during 2024.

Information and Advice

2. ‘Whistleblowing’, also termed ‘making a protected disclosure’, is regulated by the Public
Interest Disclosure Act 1998 (PIDA). Whistleblowing means the reporting by workers of
suspected misconduct, illegal acts or failure to act within the organisation they work for. The
aim of the Council’'s Whistleblowing Policy is to encourage Council and other relevant workers
who have serious concerns about any aspect of the operation of the Council to come forward
and voice those concerns. Having effective Whistleblowing procedures enables workers to
raise serious concerns within their organisation rather than ignoring a problem or 'blowing the
whistle' elsewhere.

3. The Council’'s Whistleblowing Policy incorporates the provisions in PIDA. Workers who raise
concerns in good faith, will not suffer victimisation, subsequent discrimination, disadvantage
or dismissal because of doing so.

4. The procedure provides for all matters reported under the Whistleblowing Policy to be referred
to the Monitoring Officer. The Council logs the concerns it receives centrally on its corporate
register. During 2024, four matters were reported to the Monitoring Officer under the
Whistleblowing Policy.

5. The Council’'s Whistleblowing Policy specifies that all reported concerns will be treated in
confidence and that every effort will be made not to reveal a whistleblower’s identity if that is
their wish.

6. The concerns which have been reported are therefore summarised in Appendix A and the
amount of information available is necessarily limited. Given the confidential nature of the
information this report cannot include details which might identify the whistleblower against
their wishes. This is consistent with whistleblowing reports received by the Committee
historically and with similar reports to other councils.



7.

8.

9.

The table 9 below sets out the number of referrals for each Department recorded in recent
years. Historically, the number of referrals has been very low and, after a marked increase in
referrals during 2023, the number of referrals has returned to a more typical level.

Year | Number of referrals recorded per Department
Adults  Children’s Place Chief Exec

External
2020 1 0 1 0 0
2021 0 1 0 0 0
2022 1 1 0 0 0
2023 1 4 1 0 2
2024 1 3 0 0 0

The Council’'s Whistleblowing Policy was previously reviewed by the Governance & Ethics
Committee and the revised policy is scheduled to come into effective imminently, following the
appropriate promotion of the policy to colleagues working outside County Hall.

The revised Whistleblowing Policy will be supported by a number of changes to make the
reporting of relevant concerns easier, including the provision of an online form and improved
guidance.

10.The revised policy was re-written in its entirety in order to deliver a policy which was clearer

about the reports which were within the scope of the policy and those which were better
addressed through other policies and procedures. The Council’s processes for handling the
reports and engaging with those making reports were also amended to ensure reports could
be considered in a fair and effective manner preserving the anonymity of the whistleblower as
far as reasonably possible.

Other Options Considered

11.None. The law, Public Interest Disclosure Act 1998 (PIDA), offers protection to workers making

protected disclosures. In line with the law the Council is committed to providing a safe and
effective procedure for making whistleblowing disclosures.

Reason/s for Recommendation

12.To ensure that the Council complies with its legal obligations regarding protected disclosures.

It is important that the Whistleblowing Policy is fit for purpose and that employees and other
relevant workers are aware of it and understand what to do if they wish to make a disclosure
and that officers receiving a disclosure understand their responsibilities and the appropriate
procedure to follow.

Statutory and Policy Implications

13.This report has been compiled after consideration of implications in respect of crime and

disorder, finance, human resources, human rights, the NHS Constitution (public health
services), the public sector equality duty, safeguarding of children and adults at risk, service
users, sustainability and the environment and ways of working and where such implications
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are material they are described below. Where appropriate, consultation has been undertaken
and advice sought on these issues as required.

Data Protection and Information Governance

14.The Council has taken appropriate steps to anonymise details relating to individual complaints.

Human Rights Implications

15.The Equality and Human Rights Commission acts as a statutorily appointed prescribed person
for the consideration of whistleblowing complaints relating to human rights. The Council is also
empowered and required to investigate any relevant complaints made directly to the Council
and in making its decisions must comply with the requirements in the Human Rights Act 1998.

Public Sector Equality Duty implications

16.The Council must consider the Council’s Public Sector Equality Duty pursuant to the Equality
Act 2010. The implications of the whistleblowing update have been considered and no adverse
equality implications have been identified in relation to the proposed consideration of the
report, though it is important that any individual whistleblowing reports are also properly
handled with regard to the Council’s equality duties.

Safeguarding of Children and Adults at Risk Implications

17.Some of the complaints detailed within the appendix relate to safeguarding concerns which
should follow any relevant safeguarding procedures as appropriate as part of any original
consideration of each whistleblowing report.

Implications for Residents

18.By encouraging, recording, and properly acting upon whistleblowing reports the Council is
acting in the best interest of residents by facilitating the receipt of protected disclosures with
potential benefits which include the improvement of services and the prevention of
wrongdoing.

RECOMMENDATION

1) That the Committee notes the contents of the report.

Marjorie Toward
Monitoring Officer

For any enquiries about this report please contact. Charles Mason, Legal Services —
Corporate & Environmental Law Team



Constitutional Comments (EKH 03/10/2025)

19.1t is appropriate for Governance and Ethics Committee to consider this report under its Terms
of Reference.

Financial Comments (PAA 03/10/2025)

20.There are no specific financial implications or Local Government Reorganisation implications
arising directly from this report.

Background Papers and Published Documents
Except for previously published documents, which will be available elsewhere, the documents
listed here will be available for inspection in accordance with Section 100D of the Local
Government Act 1972.

e None

Electoral Division(s) and Member(s) Affected

e All



