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REPORT OF THE SERVICE DIRECTOR, STRATEGIC COMMISSIONING AND
INTEGRATION

RECOMMISSIONING OF THE FUNERAL SERVICES CONTRACT

Purpose of the Report

1.

To seek approval for the retender of the funeral service contract.

Information and Advice

Background

2.

It is an individual’s responsibility to make provision for their own funeral and as part of any
assessment or review, social workers or community care officers are required to ensure
that service users have plans in place or encourage them to make plans.

However, under Section 46 of the Public Health (Control of Diseases) Act 1984, the
Council has a statutory duty to arrange a funeral for any person who dies in care home
accommodation in Nottinghamshire where that individual:

a. has not made any funeral arrangements.
or
b. there is no-one willing or able to make funeral arrangements for them.

The Council is responsible for the funeral arrangements for people in Nottinghamshire
who are funding their own care in a care home or supported living complex if there is no
one able to arrange the funeral on their behalf. The Council is also responsible for people
funded by Nottingham City Council in care homes within the County boundary.

The Council will, as far as possible, respect any known wishes of the deceased person
regarding the funeral service and other arrangements.

A private funeral will be arranged in accordance with the deceased person’s wishes if the
person has left written instructions and there are enough funds in the person’s estate to
pay for one. In all other situations the appointed funeral director will provide a dignified
contract funeral.

The Council claims the cost, or a contribution towards the cost, of the funeral back from
the deceased person’s estate, whether the funeral is a private or contract arrangement.
Payment of funeral expenses takes precedent over all other debts of the estate or
beneficiaries to the estate.



The Council does not get involved in funeral arrangements in the following circumstances:

a. If a person dies whilst living in their own home it is the responsibility of the
Environmental Health Department within the appropriate District, Borough or City
Council to make the necessary arrangements.

b. If a person dies in hospital (NHS) prior to formal admission to a ward, it is the
responsibility of the District Council, Public Health Department to make the necessary
arrangements.

c. If a person dies in hospital (NHS) following admission, it is the responsibility of the
Hospital Bereavement Centre where the person died to make the necessary
arrangements, unless the person was under the Court of Protection, in which case, the
Council is responsible for the arrangements.

d. If the person dies in the Queen’s Medical Centre (QMC) it is the responsibility of
Nottingham City Council Environmental Health Department.

e. In most circumstances, where the Council incurs costs for funerals, it can and does
recover these retrospectively and fully from the executors of estates (see Table 1).

The Existing provision

9.

10.

The current provider is AW Lymn who are located at various locations across
Nottinghamshire enabling them to provide a responsive service. This provision
commenced on 1 April 2021 and is scheduled to end on 31 March 2026.

To 31 December 2024 (see Table 1) 106 funerals have been arranged over the initial 3
and half year (45 months) contract duration (1 April 2021 to 31 December 2024) at a
gross cost of £198,177. This equates to approximately two funerals per month costing an
average of £1,869 per funeral, of which on average approximately 65% of costs were
recovered from the deceased estate by the Council resulting in a reduced average cost of
£1,214 per funeral. This percentage will increase as additional reimbursed costs are
received in Quarter 4 2024-25.

Table 1. NCC Funeral services contract transactions and costs 1 April 2021 - 31 Dec
2024

Year 2021/22 2022/23 2023/24 2024125
to 31.12.24

Number of funerals 20 106
Total cost £53,460.00 £74,083.25 £38,481.45 £32,152.42 £198,177.12
Costs recovered £43,067.97 £54,278.52 £15,450.85 £15,977.84 £128.775.18
from estate of

deceased

Cost to NCC £10,392.03 £19,804.73 £23,030.60 £16,174.58 *£69,401.94

(*Cost will reduce
as further
reimbursements
come through)




11. The over 65 population is set to increase by just over 25% by 2040 which may indicate
that the requirements to provide funerals would also increase by the same amount.

Other Options considered

12.  To further extend the existing contract: this option has been considered and discounted
since the terms of the existing agreed contract will shortly expire. Moreover, the contract
tender needs to comply with The Public Contracts Regulations 2015 and the Council’s
own Financial Regulations.

13. To discontinue providing funerals: this option has been considered and discounted due to
Section 46 of the Public Health (Control of Diseases) Act 1984, the Council has a
statutory duty to arrange a funeral for any person who dies in residential accommodation
in Nottinghamshire where there is no-one willing or able to make funeral arrangements for
them (see paragraph 3).

14. To commission funerals on an ad hoc basis as and when required: however this option
has been discounted as it is likely to lead to increased delays and costs for the provision.

Reason/s for Recommendation/s

15. The Council has a statutory duty to ensure that funerals are carried out for individuals
where no other provision is available.

16. Commissioning a provider to deliver this service rather than making individual
arrangements for each case enables the funeral to take place in a timely manner and at
an affordable cost.

Statutory and Policy Implications

17.  This report has been compiled after consideration of implications in respect of crime and
disorder, data protection and information governance, finance, human resources, human
rights, the NHS Constitution (public health services), the public sector equality duty,
safeguarding of children and adults at risk, service users, smarter working, sustainability
and the environment and where such implications are material they are described below.
Appropriate consultation has been undertaken and advice sought on these issues as
required.

Financial Implications
18. The current total spend on funeral provision is an average of approximately £50,000 per

annum. However, a large proportion of this cost is recovered once the estate of the
deceased is settled giving an average cost to the Council of £17,500 per annum.

RECOMMENDATION/S

1) That the Executive Director, Adult Social Care and Health, approves the retender of the
funeral arrangements contract to commence on 1 April 2026 until 31 March 2030. A two-
year option to extend will also be incorporated into the agreed contract.



Katy Ball
Service Director, Strategic Commissioning and Integration

For any enquiries about this report please contact:

Anna Oliver

Group Manager, Integrated Strategic Commissioning
Adult Social Care

T:0115 9772535

E: Anna.Oliver@nottscc.gov.uk

Constitutional Comments (LPW 04/04/25)

19. The recommendation falls within the remit of the Executive Director for Adult Social Care
and Health by virtue of ASCH.1 of the Scheme of Delegation to Officers.

Financial Comments (MM 28/04/25)

20. The current annual spend is approximately £50,000, on average, with around 65% of this
being recovered. Therefore, the net annual cost to the Council for the funeral services is
approximately £17,500. This is funded from NCC base budget.

Background Papers and Published Documents

Except for previously published documents, which will be available elsewhere, the documents

listed here will be available for inspection in accordance with Section 100D of the Local

Government Act 1972.

None.

Electoral Division(s) and Member(s) Affected

All
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