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1. Introduction

1.1 This briefing is a further update on improvements at Rampton Hospital following the
detailed paper presented to this Committee in January when details were provided
on progress against the Section 48 recommendations and Transition Criteria metrics
for Rampton Hospital.

2. Background

2.1 In October 2024 NHFT presented our Integrated Improvement Plan to Nottinghamshire
County Health and Adult Social Care Scrutiny Committee. This plan was developed in
response to the Section 48 reports and the Trust entering the national Recovery
Support Programme (RSP) and includes improvements to Rampton Hospital.

2.2 It was agreed in October that we would return to provide more detail on areas of
improvement and in January 2025 we presented the specific work that has been done
to improve our service at Rampton Hospital including progress against the Section 48
recommendations, CQC visits and the Transition Criteria metrics.

3. Updates

3.1 Re-licensing Process

As part of the re-licensing process Rampton Hospital has had to go through a series
of assessments (provider, regional and national) by a re-licensing panel to ensure
they meet the criteria set by NHS England. This panel is made up of regional NHSE
staff, CQC and national specialised commissioning staff which independently reviews
the hospital and submits their proposal to the National Oversight Group (NOG) for
High Secure Psychiatric Services for ratification. Following the panel’s assessment
the Department of Health and Social Care will recommend to the Secretary of State
whether the hospital should be re-licensed and for how long.

Rampton Hospital is currently awaiting a decision on its re-licensing, with the
anticipation that if granted, it will be for a four year period following the current one
year extension. In the meantime, we have had regular meetings with the re-licensing
panel over the past year providing updates on the CQC visits, and progress against
the recommendations made. Regular engagement also takes place with the National
Oversight Group (NOG)
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CQC Visits

Further to our previous report, during February Rampton Hospital has had a number
of CQC visits looking at the CQC Domains — Caring and Well-Led.

o Caring — staff involve and treat you with compassion, kindness, dignity and
respect.

o Well-led — the leadership, management and governance of the organisation make
sure it's providing high-quality care that’s based around your individual needs,
that it encourages learning and innovation, and that it promotes an open and fair
culture.

These visits took place each Tuesday, Wednesday and Thursday during the weeks
commencing 10", 171" and 24" February and we are currently awaiting the
outcomes.

The CQC have formally confirmed that they have removed the conditions of
registration restrictions relating to admissions to Rampton Hospital and on the
provision of BSL staff, which is extremely welcome.

Updates since last meeting

There has been an increase in admissions to Rampton Hospital, an increase in the
number of patients needing to go out of grounds and an increase in patients needing
enhanced observations. The staff provision to meet this acuity is stretched and we
are in the process of recruitment to support this, in addition to looking at differing way
to manage these pressures. We have reviewed our staffing establishments to
increase the number of staff required and have made significant progress on this.

A paper approving 19 wte (whole time equivalent) nursing posts at Rampton Hospital
was approved by the Finance Committee in August 2024 and was later ratified at the
Trust Board of Directors. Since then, the hospital has successfully reduced its
nursing vacancies from 18.5 to 3.5 wte in February 2025, with further recruitment
ongoing.

Recruitment of Health Care Assistants (HCAs) is also being addressed via an
ongoing recruitment programme, including holding recruitment events for the
community at Rampton Hospital which give people a clear perspective on the journey
to get to Rampton Hospital. These events have provided an improved recruitment
success rate.

There is also a ‘new starter’ Quality Improvement (Ql) programme to support people
who are joining the hospital.

National Specialist Services - British Sign Lanquage (BSL)

Rampton Hospital has two wards with deaf patients and now provides 24-hour BSL
interpreter provision, including virtual provision over Microsoft Teams, with a 24-hour
Standard Operating Procedure (SOP) in place, and there are no occasions without
some form of interpreting provision
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All day shifts have had BSL trained staff in place. There have been night shifts where
no BSL trained staff have been available to cover the wards but patients have access
to the 24/7 virtual interpreting service and our internal provision on all interpreters.

There is a full complement of BSL trained cover in place across the wards with
further training cohorts in place.

Patient engagement and feedback has been commissioned through the Patient
Involvement and Engagement Service and is reported through the Rampton
Improvement Group (RIG) meetings. Patient feedback has been very positive in
relation to the 24/7 interpreting service.

A request for a Notice of Decision to the CQC was made in October 2024 to apply for
the warning notice relating to BSL to be removed and in January 2025 it was
confirmed that the conditions of registration restrictions relating to BSL staff have
been removed

National Specialist Services — Other

The National High Secure Healthcare Service for Women based at Rampton
continues to support the Women’s Secure Pathway transformation work by ensuring
that every East Midlands woman who is at risk of requiring secure care will be
supported to:

e Ensure their admission to secure care only occurs when necessary.

e Their human rights, autonomy, dignity, social connections and personal
resources are preserved, supported or developed throughout their time in our
services.

e They are provided with excellent care and treatment.

e They are able to make a timely, smooth transition back to their communities.

The National Women’s Outreach Service, a highly specialist service designed to offer
support and advice to teams supporting women in secure settings, draws on the
significant clinical expertise in working with women at Rampton who are often
complex and present with challenges to their teams and continues to provide support
and receives positive feedback. Patients on the waiting list for admission to high
secure care received frequent involvement from the team.

The National Learning Disability Outreach Service provides outreach support to
patients referred to or moving on from the High Secure Learning Disability Service
and continues to receive positive feedback.
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