14 December 2009
Some people use Direct Payments to buy the support they need. I’m not sure if I know the difference between having a Personal Budget and having a Direct Payment.
Transcription
A Direct Payment is one way of receiving your Personal Budget. So at the moment people may receive services organised by Adult Social Care and Health, such as Home Care or Day Services and not know how much this costs.  

Or they may already have a Direct Payment and Day Services. While they will know how much their Direct Payment is, they won’t know how much their Day Services are and so they won’t know the total cost of their support.

With a Personal Budget, you will know the total amount of money you have available to spend on your social care needs from the start.

