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What is Putting People First?

Transcription

I’ve heard about Putting People First but what’s it all about?
Putting People First is the Government’s vision for the future direction of social care. Personalisation is at the heart of Putting People First. It’s about recognising that the service user is the best placed person to know what they need and how those needs can be met. And it’s about empowering them to have control over their own lives and the services they receive. 
There are four key areas that Nottinghamshire County Council and our partners will be working on to make sure our services become more personalised and get the right results for people. These are Universal Services, Prevention, Support Closer to Home and Choice and Control.

Universal Services are local services and support, that are important in everyone’s lives, for example, information, transport and libraries. Prevention is about the support that is available to people who want to stay living independently at home for as long as possible. Support Closer to Home is about providing support that gives people the opportunity to be a part of their community. This includes support networks and voluntary sector services for example. Choice and Control is about people having increased choice and control over their lives through Self Directed Support and Personal Budgets.

