SANDRA: I was born with Albinism which affects my eyesight and I am registered blind but it’s never caused me any problems.  I’ve lived a very independent life and brought three children up.  Unfortunately I got a virus and it just changed my life completely.  I went from being extremely active to being in bed for six days on the trot and got so that I lost my confidence altogether and wouldn’t go out at all.  I went into depression and complete withdrawal and had a couple of breakdowns and thought that there was no future for me.

NARRATOR: Sandra lives alone and has chosen to have her Personal Budget as a Direct Payment.

SANDRA: I heard about Personal Budgets and I wondered if it would be suitable for me but I thought that it was only for people who needed care in the home, but I’ve found out otherwise.  Anne my social worker came out and we talked about things that weren’t right in my life and she did an assessment.

ANNE:  What that assessment does is just actually indicate the level of funding or Personal Budget that that person is entitled to receive.  And once that is known then the key work is working again with the person in their support plan, which is looking at the money that’s available and how they wish to spend that to meet their agreed outcomes.

SANDRA: I want to be able to live an active life again.  I might not be able to climb mountains again but I want to have the thought that I can and with the support that I’m getting it's making me think along those lines again.

PA: I’ve recently been employed by Sandra to give her opportunities to get back to the hobbies that she’s always done in the past and some of the experiences she’s had in the past.

SANDRA: Having a Personal Budget gives me the chance to employ who I want to employ by advertising in the local newspaper and interviewing people, I’ve found the correct people to support me.

I needed to have somebody who had similar interests as myself and also I asked them if they like cake, because if you’re out having lunch, there’s nothing worse than somebody sitting looking all superior when you’re eating a nice piece of cake.

I also have been able to employ a long-term friend who I have done walking with in the past and we get on very well.  I need to have people who I can feel at ease with and I know are able to guide me.

PA: She can organise things and she’s in charge of what happens and it’s certainly made such a difference.  I’ve seen a real change in her since we’ve been doing this.

SANDRA: The Personal Budget has been a breakthrough for me because it’s suddenly given me, I am in charge of my own life now, I’ve not got people coming here and telling me what to do, it’s made me a person again, it’s made me important again.  Now I’m beginning to get full of life again and feel the same as everybody else.

