NARRATOR: Rachhpal lives with daughter Beverley.  She has her Personal Budget as a Direct Payment which she uses to employ a Personal Assistant.

BEVERLEY: Well, my mum was a very independent person and, you know, she was a carer before she retired and since she’s had all these illnesses and she’s quite disabled, because of that she needed the carer.

With my mum’s Personal Budget I decided, you know, what’s best for my mum.  So with Social Services we sat together and they asked me what I want for my mum and I told them and they are quite happy with what I’m doing.  After we started they came and assessed, they said ‘If you’re happy, we’re happy’ and so that way mum’s happy, I’m happy and I think we are achieving quite a bit.

NARRATOR: Using her Personal Budget, Rachhpal is able to employ a family friend as her PA.

BEVERLEY: With the Direct Payment I can employ a person, who can speak Punjabi, because my mum’s very particular, like when she goes to the prayer room, she’s got to cover her head and that’s her own pride.  They just keep her the way she wants it so it’s really important if somebody is the same culture and religion so they know what is expected.

PA: Beverley recommended you know if you are alright to look after my mum.  I said that’s fine and, you know, I bath her and change her, she’s quite happy with me.  Whatever she wants doing, I do it for her.  It's important Beverley’s mum knows somebody and they can speak the language as well, otherwise she will have problems, you know, understanding things.  She’s actually comfortable with me now, yeah, she’s quite happy.

BEVERLEY: I think for old people it’s very hard to communicate with a

different person all the time.  Because it’s only one carer that comes all the time, mum can communicate better.  When the PA comes, they do what my

mum wants because they have been employed by my mum so she can be independent and go out when she wants instead of waiting, waiting for the care.

If I don’t get that help then I will have no choice than to send my mum to the home.  I couldn’t manage without it.  I think this is one good thing happen to me because I’m not in the state I was before and I can manage better with my mum.

Before she was sleeping until late, late and staying in bed.  Now she comes out of bed, comes downstairs and goes upstairs and a couple of times she goes out in the garden as well, and she wasn’t doing all this before.  I think if my mum’s happy then I think everything is perfect.

