NARRATOR: Pauline has her Personal Budget as a Direct Payment which she uses to employ her Personal Assistants.

PA: I’m a PA for Pauline which is a Personal Assistant.  I come in the morning, help her get up, showered, dressed, basically anything that Pauline can’t do for herself, I’m here to help her do.

PAULINE: I didn’t want someone to be able to say to me ‘You can’t do that’ or ‘You can’t do that.’  I wanted to be able to set a programme up so I could have what I needed when I needed it.  My aims are to be able to access the community, meet my friends, be with family.  Personal Budgets make it very easy for you to do that.
I’m not able to go to see my family because they are, they live in houses that are totally inaccessible to me.  What I can do is pay for a hotel room in London and then have my PA come along with me and she helps me while I’m in the hotel, I don’t have to rely on a member of my family.  I have in the past had to stay in nursing homes because I can’t visit a hotel because the care hasn’t been there for me.  

It’s changed everything.  I’ve been able to go places, do things, even the simple things like just going to the pictures has been a great change to my life

and it’s made getting up in the morning a positive thing rather than ‘Oh, not another day dragging on for another 12 hours.’

PA: As well as she’s my boss, we’ve become friends.  We seem to have the same sense of humour so we laugh at the same things which makes it pleasanter for Pauline and obviously it’s a nice environment to work in.

PAULINE: Getting to know what I had to do as an employer, it wasn’t that difficult at all.  You can have someone to help you do your wages, I chose to do my own and do my own accounting but people can have agencies or another agency to help them with their payments.

Personal Budgets can help you to be independent, it can help you to live alone and live your life as an independent person.  The freedom to choose, it’s what’s really brilliant about it, being able to choose when and where, who and why and it takes away the control from somebody else saying ‘You can’t do that and you can’t do this,’ so it’s brilliant.

