NARRATOR: Jacqui lives with her daughter Jenny who has been caring for her full time.  Jacqui is new to Personal Budgets and has chosen to have hers as a Direct Payment.

JACQUI: I have had long term mental health problems.  I also have, or I’m prone to falling over on a regular basis.  When I was lighter it didn’t matter, but if I fall now I fall heavily so the things that I need help with are linked to mobility as well as mental health.

I want the Direct Payment to, I guess give me back a certain amount of freedom and feeling of independence and that I’m not reliant on my daughter.

Over the last few years it has felt a bit like a role reversal and I want to re-reverse that role.
JENNY: On a typical sort of day I would get up in the morning, help my mum to wash.  That could be a bit of a struggle because of her mental health problems, she doesn’t always want to do things like that straight away.  I also do general chores like hoovering, dusting and doing the washing, washing up.
It can be difficult at times which can mean putting your own life on hold.  The person that you’re caring for has to come first.

JACQUI: Direct Payments are allowing me to have somebody come in from an agency to start to take over some of the things that Jenny does.  My Social Care Worker helped me to see that I would actually have control over how things happened so that I really felt as though I was making a choice and things would happen at a pace that I dictated.

My Direct Payments are paid into a special bank account and then the services will be paid from that so I actually have control.

I’m sure that the Direct Payments will help me achieve my goal.  When I’m ready, the hours of my care can be increased which then will allow Jenny to be released, so that she can be able to go and do what she wants to do.

